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May 12, 2010 

County Clerk/Registrar of Voters (CC/ROV) Memorandum #10150 

TO: 	 All County Clerks/Registrars of Voters 

FROM: 
Howell 

ociate Elections Analyst 

RE: 	 Statewide Direct Primary: Free Access & Vote-By-Mail Status 
Systems 

We are updating our records for the upcoming June 8, 2010, Statewide Direct 
Primary Election, and in an effort to reduce the number of surveys from the 
Secretary of State's office, we have combined two surveys into one request. 

First, please confirm the attached information regarding your county's Help America 
Vote Act of 2002 (HAVA) Provisional Voting Free Access System (as required by 
Title III, Section 302(a)) and indicate on the attached survey whether you will 
continue to use your existing system or whether you will be implementing a new 
system. 

Second, as you know, California Elections Code section 3017(c) requires county 
elections officials to establish procedures to track and confirm the receipt of voted 
vote-by-mail ballots and to make this information available by means of an online 
access system using the county's elections division Internet website or via a toll
free telephone number. Please confirm the attached information regarding the type 
of system your county will continue to use, or new system you will implement, for 
this election. 

After the June 8, 2010, Statewide Direct Primary Election, we will be contacting 
each county to detennine how many provisional voters and vote-by-mail voters 
used each county's system. 

Please complete and return this survey via fax to (916) 653-3214 or email to 
jane.howell@sos.ca.govnolaterthanWednesday.May19. 2010. If you have any 
questions, please contact me directly at (916) 653-2744. Thank you for your 
assistance. 

http:653-32I4lwww.sos.ca.gov


Survey 

June 8, 2010, Statewide Direct Primary Election 


HAVA Free Access System & Vote·By·Maii Status System 


County of: 

1. Will your county continue to use the same Provisional Voting Free Access 
System? 

_ Yes, we will continue to use our existing Provisional Voting Free Access 
System. 

_ No, we will be implementing a new Provisional Voting Free Access System. 

Type of new Provisional Voting Free Access System: 

2. Will your county continue to use the same vote·by·mail ballot receipt system? 

_ Yes, we will continue to use the same vote·by·mail ballot receipt system. 

_ No, we will be implementing the following type of new vote·by·mail system: 

3. 	If your system has the capability to detennine if the vote·by·mail ballot was 
counted (or if not, why it was not counted), please provide the website address 
or the toll·free number if different than the vote·by·mail status system 
infonnation: _ _____ _____ _______ _ 

Does your vote·by·mail status system track receipt of UOCAVA ballots? 

County contact: __________ Phone Number: _____ _ _ 

Please send responses to: 
Fax: (916) 653·3214 ATTN: Jane Howell 

Or via email: jane.howell@sos.ca.gov 

mailto:jane.howell@sos.ca.gov


County Provisional Voting Free Access Systems 

May 19, 2009, Special Statewide Election 


County Type of Free Access System 

Alameda (800) 834-6454 Toll Free Phone Number 

Alpine (53O) 694-2281 Voter may call collect if necessary. 

Am."", (2(9) 223-6465 Voter may call collect if necessary. 

Bulle (800) 894-7761 Totl Free Phone Number 

httQ:JI"lgrk-r~!<2rde r .!)\lItIlQ;!IJn!)! .!!i!! Websile Access 

Calaveras (209) 754.{;376 Voter may call collect if necessary. 

Colusa (530) 458-0500 Voter may call collect if necessary. 

nUQ' /Iwww r.qtusacoun!yc!erlq;om Website Access 

Contra Costa (877) 335-7802 Voter may call collect if neussary, 

wwwrxnO!'.us Website Access 

Del Norte (707) 465-0383 Voler mey cal l collect if necessary. 

EI Dorado (800) 730-4322 Toll Free Phone Number 

Fresno (800) 742·1011 Toll Free Phone Number 

Glenn (530)934-641
-

4 
-- - - - - --- - _ . Voter may call conect if necessary. 

;;;;boIdt (707) 445·7678 t;;~r may call collect if necessary, 

Imperial (888) 994·8683 Toll Free Phone Number 

,,'" 
(760) 873-8481 ext. 0223 (Bishop) 
(760) 878-0223 (Independence) 

Voter may call collect if necessary. 
(760) 876-5559 ext. 0223 (Lone Pine) 

-- - - ~)447-4696 ___ 

K~ (800) 452-8683 
---

l:r;F;ee Phone 
- - - - - --N~ 

bUg:J..www ~ ~ilm.IdIIIIl!:I~!gOI Website Access 

Kings (800) 289-9981 -
Toll Free Phone Number 

www.countyofklngs.rom Website Access 

Lake (888) 235-6730 Toll Free Phone Number 

Lassen (866) 742-8445 Toll Free Phone Number 

Los Angeles (800) 815·2666 option 3 Toll Free Phone Number 

Madera (800) 435-0509 Toll Free Phone Number 

Marin (41 5)499·6443 Interactive Voice Response (tVR) System 

Mariposa www. mi!rillgy~~wn!y:.grg Website Access 

Mendocino (800) 992-5441 ext. 4371 Toll Free Phone Number 

Merced (800) 561-0619 ToU Free Phone Number 

wwwSO$/:!!If:tSiI.2.f.l!.!l1! Website Access 

M""~ (530) 233-6201 Voter may call collect if nocessary. 

Mono (866) 327-0201 Toll Free Phone Number 

N.,. 
Monterey (866) 887-9274 Toll Free Phone Number 

(888) 494-8356 Toll Free Phone Number 

Nevada ~ Ill:tOf::J:iI!li! ~m Website Access 

Return Post Card Post card given at the poils lor voter to return. 

Orange WWJ 9£191. oom WObslte Access 

Placer (800) 824-8683 
-

Toll Free Phone Number 
.-

Plumas (530) 283-6256 Voter may caU collect if necessary. 

Riverside (800) 773-8683 Toll Free Phone Number 

wwwvQ!§:lnfg.rl j1! Website Access 
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.. 
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county Provisional Voting Free Access Systems 
May 19, 2009, Special Statewide Election 

County Type of Free Access System 

Sacramento (800) 762·8019 Toll Free Phone Number 

San Benilo (877) 777-4017 Toll Free Phone Number 

San BemardirtO (800) 881·8683 Toll Free Phone Number 

hUI2:11www· !i!1:IO! Un~ · 9QvlrQvl!<!l rr!l:n ! !l:1~!<tiQn§l11 Q 
Websile Access 

I f It. 

San Diego (800) 696...()136 Toll Free Phone Number 

www sdvQte com Website Access 

San Francisco (866) 325-9163 Tol l Free Phone Number 

htlll:llwww . ~ fs;:I!il!< tiQn~ . orgIQvl Website Access 

San Joaquin (800) 400-5009 Toll Free Phone Number 

San Luis Obispo (800) 834-4636 ext. 5228 Toll Free Phone Number 

San Mateo (866) 830-8683 Toll Free Phone Number 

Santa Barbara (800) 722·8683 Toll Free Phone Number 

Santa Clara (866) 430-6683 Toll Free Phone Number 

www.s!<!<vgte.org Websile Access 

San ta Cruz (866) 282·5900 Toll Free Phone Number 

E-mail: pink@votescount.com 

Shasta www!ilI!i!!<tiQnli S;Q !ih !!~ la.S;!!.!.!!i Website Access 
-

Sierra (800) 655·3251 - All Mail Ballot Counly Toll Free Phone Number 

Siskiyou (888) 854-2000 ext. 8084 Toll Free Phone Number 

Solano (888) 933-8663 Toll Free Phone Number 

Sonoma (800) 750-8683 Toll Free Phone Number 

Stanislaus www st!!nvole com Website Access 

Suller (530)822-7122 Voter may call collect if necessary. 

Tehama (866) 289-5307 Toll Free Phone Number 

Trinity (888)698-1215 Toll Free Phone Number 

Tulare (559) 733-6275 Voter may call collect if necessary. 

www tul5!re!i<2 eleC~Qn!i . Qrg Website Access 

Tuolumne (800) 209·1811 Toll Free Phone Number 

Ventura (800) 500-3555 Toll Free Phone Number 

htt~ :/lm!<Q!3!!l:r .!,":Q(m!::lQfv!i!n hl rS! . Qcgl~I!.ls;tiQn~.htm Website Access 

Yolo (800) 649-9943 Toll Free Phone Number 

Yuba (530) 749-7855 Voter may call collect if necessary. 
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County Specific Vote-By-Ma il Ballot Receipt Systems 

May 19, 2009, Special Statewide Election 


County Type of Vote-By-Mail Ballot Receipt System 

Alemeda www,acaoyom/roy Website Access 

~~- (530)694-2281 
-

b~r may call collect if necessary 

Amador www ,cQ . i!m!!~!I;f.!a! ·11~dS:~I~/i!I!:!!<ti!1nj Website Access 

B une http"/lcierk.re!<Order
-

,buttecounty fie! 

(BOO) 
- Website Access 

B94-776 1 
f-

Toll Free Phone Number 

Calavares (209) 754-6376 Voter may call col lect if rlecessary. 

Colusa (677) 458-0501 Tol l Free Phone Number 

Contra Costa !ll!!1'//www ,!<Q!;iQ~!1t!! !.!!}J~Qt§rlQQkIIQ · i!iQ~ ~ebsite Access 

I{B77) 335~ 7802 Tol l Free Phone Number 

Del Norte (707) 465·0383 
- Voter may ca ll collect if necessary 

E I Dorado 
-- -

http://electiQns,co.el·doradQ.ca,uslvpm- -- _-- ,twx 
- -

Website Access .. 
Fr esno 
---- www ~ 1[§~ n !1,iO:iI'~~/i! Ii!I<112!l~ ---- Website Access 

Gl enn 
----

httj;l :/twww 
--

.!<Q\! lltl(ofglenn.net/!l:lect ions 
-------

Website Access 

-- ------------(530)934-6414 
--- Voter may call COllect if necessary 

-----

--
Humbo ldt hltt.l · I/ft9. · hll m~ll!t.S':il.!.!~/!:Ie:!<!iQn -- Website Access 

Imperial (888) 994-8683 
------- Toll Free Phone Number 

Inyo htt~'llwww i n!l:~!l n!!I: !I~IB;!!!O!rQ!.!rNQt!! tll: Mail Trl!!<king html - Website Access 
TOlrFreep~onl! NUffiliir or Voler may (760) 878-0224. (760) 873-6481, (760) 876-5559, (800) 447-4696 

ILcoUect. ilnecessar.ll 
Kom tll! !1i'!! lfI!<!iQnl.!<Q,k!l:m '!<!! . I!I'lil!;!ctiQn~/ Website Access 

(800) 452-8683 Toll Free Phone Number 

KIng s wwwCQunwQfkings com Website Access 

(800) 289-9981 Toll Free Phone Number 

Lake www cQ,I!!ke.cll uS Website Access 

(88S) 235-6730 
---- Tol l Free Phone Number 

Lassen (86S) 742·8445 Toll Free Phone Number 

Los Angeles (800) 815-2666 - Toll Free Phone Number 

www,Lavote.net Website Access 

Madera WWW,mi12!!ri!::£oyntl: ~m Website Access 
---

Mar in WWW.marinvQtes.mg Web
_------ .. _---- --'--,--------site Access 

-_. -_ ------
(415)499-6456 Toll 

---
Free Phone Nu 

-
mber 

~riposa http'//www,mari PQsacoun!l: te Access 
.. ,- oralBal lotStatusLookupl 

-
_ -- ---- Websi

Mendocino btt !1'11www ,!O!. m!):nd2!<inQ.!iii;! 1 1 11!!,r&l i -binli;!b~lInl!:!l: wi -
Website Access 

- (800) 
-

992-5441 ---,---- Toll Free Phone Number 

Merced wwwl<°mers;s:d- - .!<!!,us/!!bsentgetradsl!!!1p Website Access 

-_ (800) 561- -0619 
- -_  Toll Free Phone Number 

.. ... 

~oc (877) 233.e838 
- Toll Free Phone Number 

Mono (866) 327-0201 -- Toll free Phone Number 

Monterey wwwmootereYCQlInrvtleqi2nsus Website Access 

(866) 887-9274 Tol l Free Phone Number 
~. 
Napa https:/icommero:;e.C9,napa·ca·usNoterinfo Website Access 

(888) 494-8356 Toll Free Phone Number 

Nevada http://new . mvne~adacounty .com/elections! Website Access 

(S88) 395·1298 -- Toll Free Phone Number 

Orange www.OCVOTE.com Website Access 
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County Specific Vote-By-Mail Ballot Receipt Systems 
May 19, 2009, Special Statewide Election 

County Type of Vote-By-MaH Banot Receipt System 

(888) 628-6837 
I- --- Toll Free Phone Numbe

~

	 ._-- r 
~ ---- ~-------.---- f----
~ htlp:l!www.p----lacer.ca.gov/DepartmentsiRecorderIElect

.. -----
ionslBaliotLookup,aspx 

-
~~---- htt~'11www !<2!.!n!YQIIl I I)n1;"l~ 

- WebSite Access

. ~Qml!< l !!rio:r~!<!2ts:!!!rl!!I!l£!iQnjl i nllllx,tl!m Website Access 
~ 

(530) 283-6256 
-

Voter may call col lect if necessary. 
--~~--

Riverside www,vQteinlo.nel Website Access 

(800) 773-8683 Tol l Free Phone Number 

h!tl2ll:lIs hadow_sac~2~' ntY, ne!lPol	 lingPla~l,oQky~EnILQQkuI2Po l lingPI:lC~ VoimR! Sacramento Website Access glookup.aspx 
~ 

(800) 762-8019 
-- Toll Free Phone Number 

~ 

San Benito WWW-llbc~oteus 

--
e 

(877) 777-
----- Websit Access 

4017 Toll Free Phone Number 

Sari Bemardirlo www Sbcoynty,GovlRovNBM Website Access 

Sari Diego ':!!:!£!:i. ~1l:iQ1!!!<Qm Webs~e Access 

(800) 696-0136 Toll Free Phone Number 
~ 

San Francisco httrY!!www.slelections.orglavlavlookup,h'ml 
-

Website Access 

San Joaquin !i~i~HI !i rQv,lIrg Website Access 
~ 	 ~ 

(800) 400·5009 
-

Toll Free Phone Number 

San Luis Obispo h!tI2: lljervi !i!i!~ .	 ~I!il:!iI!!r~rl:!<2rlll:r Qrg/l':Qt!!!2YD:1ilii Website Access 

San Mateo www.shapethefuture,org 
--

Website Access 
~ 

(888) 762-6683 Toll Free Phone Number 

Santa Barbara 
- www.ji!t£!Qt!! .:;oQm --

Website Access 
~ 

Santa Clara WWW,sccvote orn Website Access 

(866) 430·8683 Toll Free Phone Number 

Sarita Cru z www, vQ Iilll!<Qynt.!(l;lm Website Access 

~)~2-5900 Toll Free Phone Number 

Shasta www .!;l I!;lcti QnS_£2_ !i:hi!S!i! _!:,;a . I,!~ Website Access 
--

(888) 560·8683 Toll Free Phone Number 

Sierra (888) 223 6443 Tol l Free Phol'le Number 

S i sk i ~ou (888) 854·2000 ext. 6084 Toll Free Phone Number 

Solano www.SOlilnOC9y nty,comJelec!;Qns - Webs
-
ne Access 

Tol l Free Phone 
-- ~~ 

(888) 933·8683 Number 
~ 

Sonoma www.sonQma-!fg!!ntvwglregvgter/absvot !;lrtookuohtm Website Access 

(800) 750-6683 	 Tol l Free Phone Number 
~-

Stan	 islaus www'lit~nv9t~. !i2m Website Access 

~~er www.sytw!iQUntv Qrgielectionli Website Access 

Tehama "t!:!t!i. !<9·t!lhamil r<i! ·	 ~li - --
Website 

Trinity (888)698- 1215 
-- Access 

Toll Free Phone Number 
~ 

~~Ia re (559) 733-6275 	
- -

Voter may cal l COllect il necessary 
~ 	 ~ ~ 

Tuolumne \\I\\IW.tuoltimnecounty ,ca ,gov 
~ - ~ 

_ ~~ACC~:S
Ventura htt~' !lre~[lll:r !O:2!JD\:!llltmnnlrll·Qrllil:- il:!iliglll him Websi te Access 

-~-	 -------.-.--~ ~ 

(800) 500-3555 	 ~I Free Phone 
--------~ 	~~-- ------- Number 

~ 

~-~ -----~ 

YOlo 
---

':t!:!!:!i. ~QIQ!!III!<l'Q!l~ Qrg 
--.-~----------~ 

(800) 649-9943 
---- Website Access 

-- - Toll Free Phone Number 

Yuba electlons.co.yuba.ca.us 	 Website Access 
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