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May 12, 2010

County Clerk/Registrar of Voters (CC/ROV) Memorandum #10150

TO: All County Clerks/Registrars of Voters
FROM: ,
Jane Howell
Asgociate Elections Analyst
RE: Statewide Direct Primary: Free Access & Vote-By-Mail Status

Systems

We are updating our records for the upcoming June 8, 2010, Statewide Direct
Primary Election, and in an effort to reduce the number of surveys from the
Secretary of State’s office, we have combined two surveys into one request.

First, please confim the attached information regarding your county's Help America
Vote Act of 2002 (HAVA) Provisional Voting Free Access System (as required by
Title I, Section 302(a)) and indicate on the attached survey whether you will
continue to use your existing system or whether you will be implementing a new
system.

Second, as you know, California Elections Code section 3017(c) requires county
elections officials to establish procedures to track and confirm the receipt of voted
vote-by-mail ballots and to make this information available by means of an online
access system using the county’s elections division Internet website or via a toll-
free telephone number. Please confirm the attached information regarding the type
of system your county will continue to use, or new system you will implement, for
this election.

After the June 8, 2010, Statewide Direct Primary Election, we will be contacting
each county to determine how many provisional voters and vote-by-mail voters
used each county's system.

Please complete and return this survey via fax to (916) 653-3214 or email to
jane.howell@so0s.ca.qov no later than Wednesday, May 19, 2010. If you have any
questions, please contact me directly at (916) 653-2744. Thank you for your
assistance.
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Survey
June 8, 2010, Statewide Direct Primary Election
HAVA Free Access System & Vote-By-Mail Status System

County of:

1. Will your county continue to use the same Provisional Voting Free Access
System?

__ Yes, we will continue to use our existing Provisional Voting Free Access
System.

____ No, we will be implementing a new Provisional Voting Free Access System.

Type of new Provisional Voting Free Access System:

2. Will your county continue to use the same vote-by-mail ballot receipt system?
____ Yes, we will continue to use the same vote-by-mail ballot receipt system.

____ No, we will be implementing the following type of new vote-by-mail system:

3. If your system has the capability to determine if the vote-by-mail ballot was
counted (or if not, why it was not counted), please provide the website address
or the toll-free number if different than the vote-by-mail status system
information:

Does your vote-by-mail status system track receipt of UOCAVA ballots?

County contact: Phone Number:

Please send responses to:
Fax: (916) 653-3214 ATTN: Jane Howell
Or via email: jane.howell@sos.ca.gov
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County Provislonal Votlng Free Access Systems
May 19, 2009, Special Statewide Election

County Type of Free Access System
Alameda (800) 834-6454 Toll Free Phone Number
Alpine (530) 694-2281 Voter may call collect if necessary.
Amador _|_.(_2°9)_2.23'6465 - Voter may call collect if neca;s:ry.
Butte (800) 894-7761 Toll Free Phone Numbear
S Ehttg-:!{-dork-re_é_c;_rder.butlecounty.ngt Webs;‘illa-lAccess
‘C_ala-;e:as (209} 754-6376 Voter may call collect if necessary.
Colusa (530) 458-0500 Voter may call collect if necessary. —
T hito:/fwww co!ggacmj-nmcrerk.g;m l\.f\!e.'bsslle Access
Contra Costa (877) 335-7802 [Voter may call collect if necessary.
Ww Website Access
Del Norta (707) 465-0383 Voter may call collect If necessary.
El Dorado (800) 7304322 Toll Free Phone Number E
Fresno (800) 742-1011 |Toll Free Phone Number
Glenn (530) 9346414 Voter may call collect if necessary.
Humboldt ~ |(707) 445-7678 - " |Voter may call coflect if necessary. -
Imperisl (838) 994-3683 Toll Frea Phone Number
(760) 873-8481 exl. 0223 (Bishop)
Inyo ggg; g;g-gggg g:lé%g‘;gdg_l?e) Pine) Voler may call collect if necessary.
_1(800) 447-4696 . e ) o
Kem (800) 452-8683 Toll Free Phone Number
o ht-tl;'l‘!www co.iﬁm.ca.aéfe!ac:ﬂons Wébsite Access
Kings (800) 289-9081 Toll Free Phone Number
) www,countxoikings‘c-:om Websile Access I ]
Lake (888) 235-6730 Toll Free Phone Numnber
Lassen (866) 742-8445 Toll Free Phone Number i
Los Angeles (800) 815-2666 option 3 Toll Free Phone Number
Madera _ (800) 435-0509 Toll Freo Phone Number
Marin (415) 499-6443 Interaclive Voice Respc;nse (IVR) Syslem
Mariposa w\;;‘.;n;rigogawunm.og Webslte Access .
-Mendo:;ino (800) 992-5441 ext. ;371 :roll Free Phone Number F
Merced (800) 561-0619 Toll Free Phone Number
.\!M. .co.merced.ca.us Websile Access -
Modoc (530) 233-6201 Voter may call collect if necessary.
-h:'k;no (866) 327-0201 Toll Free Phone Number
Monterey (866) 88_7-9274 Toll Free Phone Number
l-iGpa (888) 494-8356 Tolt Free Phone Number i
}\ievada www mynevada.com Website Access '

o RelumFosi Card ;=osl card given at the polls for vo.te.r- to relurn.
Orange M&yﬁgs_om Wabsile Access B
Placer (800;@-8583 Toll F;ee Phone Number
Plumas (530) 283-6256 Voter may call collect if necessary.

Riverside (800)_7-73-8683 Toll Free Phone Number
. o www.vg]e;;}o_gel W-t-ab;e ;\-;:éss ‘ . .
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County Provisional Voting Free Access Systems
May 19, 2009, Special Statewlde Election

County Type of Free Access System
Sacramento (800) 762-8019 Toll Free Phone Number
San Benito (877) 777-4017

Toll Free Phone Number

San Bemnardino

(800) 881-8683

Toll Free Phone Number

http:/iwww.sbeounty.gov/rovicurrent elections/110
408/default.asp

Woebsile Access

San Diego (800) 696-0138 Toll Free Phone Number
www.sdvote,.com Webslle Access
8an Francisco (866) 325-9163 Toll Free Phone Number

hito/Mwww sfelections.ora/py/

Websile Access

San Luis Obispo

San Joaguin

(800) 400-5009

(800) 834-4836 ext. 5228

Toll Free Phone Number

Toll Free Phone Number

San Mateo

(866) 830-8683

Toll Free Phone Number

Santa Barbara

| (800) 722-8683

Toll Free Phone Number

Santa Clara (866) 430-8683 Toll Free Phone Number
www.scevote.org Websile Access
-Santa Cruz (866) 282-590(_) T T Toll Free Phone Number
o |E-mail: pink@votescount.com
Shasta - www.eleclions.co.shasta.ca.us Website Access
Sierra (800) 655-3251 - Alf Mall Ballot County Toll Free Phone Number
Siskiyou (888) 854-2000 ext. 8084 Toll Free Phone Number
Solano (888) 933-8683 Toll Free Phone Number
Sonoma (800) 750-8683 Toll Free Phone Number
Stanislaus www,sté!“rl\‘\;;le com Websile Access
“S-Jlt;ru o (530) 822-7122 Voter may calf collect if necessary.
Tehama (866) 289-5307 Toll Free Phone Nurnber
ﬁ&y' (888) 698-1215 Toll Free Phone Number
Tulare (559)733-6275  |Volermaycallcollect f necessary.
jwww .lularacoelections.orq Website Access
Tuolumne (800) 209-1811 Toll Free Phone Number
Ve-n'l;_r‘a. (800) 500-3555 Toll Free Phone Number
--------- htto://recorder.countyofventura.oro/elections.htm  (Website Access
;clo {800) 649-9943 Toll Free Phone Number
Yuba (530) 749-7855 R (Voter may call collect if necessary.
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County Specific Vote-By-Mail Ballot Receipt Systems

May 19, 2009, Special Statewide Election

County Type of Vote-By-Mall Ballot Receipt System
Alameda WWW.BC0V. orafrov Website Access
Alpine (530) 694- 2281 _____ Voter may call coliect if nacessary.
Amador WWW.CO. amador ca_uj_k_'l_gpt‘;fpipmans - Website Access o
B—uﬁe T htto: //_c_ler; r_ec_‘.order bunecountv ner Website Access
” (800) 834-7761 N o [Toll Frae Phone Number -
931avares (209) 754-8376 Votar may call collect if necessary,
Colusa—l - (877) 458-0501 ) - |Toll Free Phone Nun_'nt_ae; o
Contra Costa hitp: n’www m{-:-):r'o—!é usivoterlookuy aspy _ ‘Webslita Access
(877} 335-7802 o Toll Free Phone Number a ]
Del Norte . (707) 465- 038.5 - . - o V.o_tér_ rr;ay_;;ﬁ collect if necessary.
El Dorado http:felections.co. a1 dofado c_@__j\rbr; Ex o Web_She A_ccess
Ea _____ . WWW,CO. frecno (‘é l];f_i.;@;!'r_o:_m_m ) - o Websﬂe Access
;Sl_e;'n; “ ?t‘z;.-I-/-\wa.count\/ofqler\n,r\et’elections . Waebsite Access
(630) 934-6414 o Voter may call collect if aacessary.
Au;nboldt uslelection - Website Access
Imperial  |(888) 994-8683 To1| Free Phone Number
E hmwwwmmmuntv .u'%a'Recl)_r-derl\/o‘e bv Ma|f Track'rw htr‘rl - Webstte Access
B (760) 878-0224, (760) 673-8481, (760) 676-5659, (800) 4474696 ToTFISCFRoReNIIE VR TR)”
Kern http:ffelections.co.karn.ca.us/Elections/ Website Access
- (800)452-868\3‘ “ - _ 'Toll Free Phone Number
;ings ) WWW og_unup Q_ms__c_(_)_rg_. o - Website Access
(800) 289-9981 R  [TolFree Phone Number
Lake www.co lake ca.us - W:b;rte Acc:ss ]
(3_3-3}"27555730 o Toll Free Phone Numbert
lLassen  |(866)742-8445 o Toll Free Phone Number
lLos Angeles (800) 815-2666  |Toli Free Phone Number
R WIWW, Lavog_g__r;e_:gm - . Wabsite Access
Eif_r? N www.madeara-county.com i i - i Websilo Acc_a;;____- : .‘- —___]
Marin W, marmvozes org Websnte Access
(415) 499 6456 - Toll Free Phone Number
iv.i.;’.;mpos; . ) hito: l/www mm';acount\/ orqIBalIOLSQalusLook_pl We;)sde Access o
Mandocino http: IIWWW Co. mendocmo ca, ue/ar‘r.*rm hin/absentas.ol T I.Wa_b_s:te Acc;“s:m T
o ewmese
Merced WWW .00, merced ca. usfauwnmmm cklapp Website Access
- (800) 56‘1-0619 ) _ Toll Free Phone Number
Modoc 877y 233-8838 _ Toll Free Phona Numbee
T\h;);é_.__—_ (866) 55?-020_1 - Toll Free Phone Number
Monlaray www.momemvmuntve?ecﬁonm V Webslte Access : B
a (856) 867-9274 - Toll Free Phone Number
Napa ) httos: l/c,ommr\rr,el é;&;\a-a;éiz;:;l;{ot;;n;o. o - Webslte Access
N (888) 494-8356 - 7 [Yoll Free Phone Number
E.e.véda htm:;’fnew_rﬁvr:evadacourttv,comfelectionsf - Wabsilg Access
(888) 395-1298 o ToII Free Phone Number
a.rar;;e_ <www OCVO| E.com i Websﬂe Aocess
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County Specific Vote-By-Mail Ballot Receipt Systems

May 19, 2009, Special Statewide Election

(877) 777-4017

County Type of Vote-By-Mall Ballot Recelpt System
) (688) 628- 6837 Toll Free Phone Number
E&r ;t_‘tvaw placer ca gov/Dep.e; ;}n_e;@:&)rde;/aa::_uén_sla—:ﬂ-lomookup as-p;- o Vv_e—b;te_ A_c_cess - N
-FlJmas I1T‘n Hhwanw, COUI"II‘.-"wDLMCDH11"C.|9r'1-I'HL.DI:'\';;ETE—(;ETOGR!IHUGK hlm Websnte ;\-écess
- (530) 283-6256 o - o - |Voter may call coilect if necessary.mm B
Riverside |www.votelnfo net o " |websitoaccess -
- (800) 773-8683 ) - - Toll Frea Phone Number
e e by . | ? e =1 n
Sacrar.\fnto :-Ez:;’iatgi:\:,sac-muntv.ne!/PoIImuPiaoeLookupEn!Loexunﬂollmu.ﬂ!at., I\a‘ott,rﬂg Website Access
(800) 762-8019 S Toli Free Phone Number
San Benitlow ww.sbc_‘.@sj e R Websﬂe Access

Toll Free Phone Number

San Bernardino

www. Shoounty, GoleovNBM

San Diego

www sdvote.com

San Francisco

Website Access

Wabslte Access

San Joaquln

(800) 696-0136

- e e

Ihttn: hww qfelectlon org.’avfavlook.}p H\ml
www slc ﬂ_\_f_.__tlfﬂ

San Luis Obispo

?Toll Free Phone Number

4
Websne Access

Websne Accass

(800) 400-5009

h‘*n Hsarwces qloclark*ecorder ara/votebymail

Toll Free Phone Number

Website Access

San Mateo

WWW shagethn Lture ﬂrq

Website Access

(888) 762-8683

Sama Barbara

www.sb_gvote.corr_\

Toll Free Phone Number

Websﬂe Acce SS

Webe.lte Access

Santa Clara WWW. scrvmo org
(866) 430- 8683—_ I Toll Free Phone Number
Sonts Gz |wwwvotescount com | website Access ]
~|i@66) 282-5000 Toll Free Phone Number
Shasta WWW. elechons £0. s'msta c.; us o Website Access S
(888) 560~ 8633 _ - - _:I.'c;.!-g;ee Phon; Nu;nber___ -
Sema  |(888)223-6443 Toll Free Phone Number
Siskiyou (888) 854-2000 ot _gos4 o Toll Free Phone Number
Solano | WA, so!anooounu corn/elections :Wabsne Access
o (BSB) 933 8683 - - _ T - IJ'J;II"I'-'“l';;}-hon.e_i\;;t-rlrll;é?n_ -
FS"c;r.noma WWW, sp__r;,o_rnggoL;n-t\.rEUfeq_voten’absvot;Iookun htm Woebsite Access
i (800) 750-8683 Toll Fres Phone Number
Stanislaus I www.stanvote.com - Websile Access
S_uner VAW, sutl'-arcoil‘rw Or-(}ﬁ'BiPL,fIOI‘rS o G\./ebsite Access
Tehame;._w’- B WWW.CO.tE co tehamg_cw Website Accass
Tr'{'nft;' T (888)698-1215 - Toll Free Phone Number
Tulare [(s59) 733-6275 ~ |Voter may call collect if necessary. |
-:I'Il.;;!;m;\e - A \uoiumnem:r;tv ca. c;cw - ;A_l-ébsita Access
Vanlura h'm I/lggorder counwofventura orqft;lé;ﬁ;:-ws t_1r:1 T Website Access
- (800) 500-3555 ) ol Free Phone Number
Yolo www .Ig. ploalections org ) o : Websne Access N
- {B0O) 649-9943 - - ITo!I Free._l;h;;'l; Nmber— ) B
‘Yu—ba h alections c;.yu;é Ca.Us ) Wabsite Acoess
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