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September 24, 2010

County Clerk/Registrar of Voters (CC/ROV) Memorandum #10288

TO: All County Clerks/Registrars of Voters

FROM: W%N&Q/

Janiyowel‘l
Assogciate Elections Analyst

RE: November General: Free Access & Vote-By-Mail Status Systems

We are updating our records for the upcoming November 2, 2010, General
Election, and in an effort to reduce the number of surveys from the Secretary of
State’s office, we have combined two surveys into one request.

First, please confirm the attached information regarding your county’s Help America
Vote Act of 2002 (HAVA) Provisional Voting Free Access System (as required by
Title Ill, Section 302(a)) and indicate on the attached survey whether you will
continue to use your existing system or whether you will be implementing a new
system.

Second, as you know, California Elections Code section 3017(c) requires county
elections officials to establish procedures to track and confim the receipt of voted
vote-by-mail ballots and to make this information available by means of an online
access system using the county’s elections division Internet website or via a toll-
free telephone number. Please confirm the attached information regarding the type
of system your county will continue to use, or new system you will implement, for
this election.

After the November General Election, we will be contacting each county to
determine how many provisional voters and vote-by-mail voters used each county’s
system.

Please complete and return this survey via fax to (816) 653-3214 or email to
[ane.howell@sos.ca.gov no later than Monday, October 4, 2010. If you have any
guestions, please contact me directly at (816) 653-2744. Thank you for your
assistance.
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Survey
November 2, 2010, General Election
HAVA Free Access System & Vote-By-Mail Status System

County of:

1. Will your county continue to use the same Provisional Voting Free Access
System?

__ Yes, we will continue to use our existing Provisional Voting Free Access
System.

__ No, we will be implementing a new Provisional VVoting Free Access System.

Type of new Provisional Voting Free Access System:

2. Will your county continue to use the same vote-by-mail ballot receipt system?
____ Yes, we will continue to use the same vote-by-mail ballot receipt system.

____ No, we will be implementing the following type of new vote-by-mail system:

3. If your system has the capability to determine if the vote-by-mail ballot was
counted (or if not, why it was not counted), please provide the website address
or the toll-free number if different than the vote-by-mail status system
information:

Does your vote-by-mail status system track receipt of UOCAVA ballots?

County contact: Phone Number:

Please send responses to:
Fax: (916) 653-3214 ATTN: Jane Howell
Or via email: jane.howell@sos.ca.qov
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County Provisional Voting Free Access Systems
June 8, 2010, Statewide Direct Primary Election

County Type of Free Access System
Alameda (800) 834-8454 Toll Free Phone Number
Alpine (536)?912281 Voter may call collect if necessary.
Amador (209) 223-6465 Voter may call collect if necessary.
Butte (800) 894-7761 Toll Free Phone Number
http://clerk-recorder.buttecounty.net Website Access
Calaveras (209) 754-6376 Voter may call collect if necessary.,
Colusa {530) 458-0500 Voter may calf collect if ngcessary.
. htip:/ Colu ntyclerk.co Websile Access
Contra Costa (877) 335-7802 Voter may call collect if necessary.
WWW. vote.us Webslle Access
Del Norte (707) 465-0383 Voter may call collect if necessary.
El Dorado (800) 730-4322 Toll Free Phone Number a
Fresno (800) 742-1011 Toll Free Phone Number
Glenn (530) 934-6414 : Voter may call collect if nec;ssary.
Hurnboldt (707) 445-7678 Voter may call collec! If necassary.
Imperial (888) 994-8683 Toll Free Phone Number
(760) 873-8481 ext. 0223 (Bishop)
Inyo ggg; gzggggg g;d_%p;zgdﬁ_l?e) Pine) Voter may call collect If necessary.
. __|(800) 447-4698 —_— o _
Kemn (800) 452-8683 Toll Free Phone Number
t ‘:TMww.co.kern.ca,u lections Waebsile Access
Kings (800) 289-9881 Toll Free Phone Number
www .countyofkings.com Website Access
Lake (888) 235-6730 Toll Free Phone Number
Lassen (868) 742-8445 Toll Free Phone Number
Los Angeles (800) 815-2666 option 3 Toll Free Phone Number
Madera (800) 435-0509 Toll Free Phone Number ]
Marin (416) 499-6443 Interactive Voice Response (IVR) System
Mariposa www.mariposacounty.org Website Access h
Mendocino (800) 892-5441 ext. 4371 Toll Free Phone Number
Merced (800) 561-0619 Toll Free Phone Number
www.co.merced.ca.us Website Access o
Modoc (530) 233-6201 Voter may call collect if necessary.
Mono (866) 327-0201 Toll Free Phona Number
go;t;rey (668) 887-9274 Toll Free Phone Number
Napa (888) 494-8356 ) Toll Free Phone Number
Nevada www,mynevada.com Website Acoess
Return Post Card Post card given at the polls for voter to return.
Orange www.ocvote.com Wabsite Access -
Placer (800) 824-8683 Toll Free Phone Number
B www,placeretections..com ) I - -
Plumas (530) 283-6256 Woter may call collect if necessary.
Riverside (800) 773-8683 Tol) Free Phone Number
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County Provisional Voting Free Access Systems
June 8, 2010, Statewide Direct Primary Election

County Type of Free Access System

www voleinfo.net Webslte Access
Sacramento (800) 762-8019 Toll Free Phane Mumber
San Benilo (877) 7774017 Toll Free Phone Number
San Bernardino (800) 881-3683 Toll Free Phone Number

htip:/Awww.sbcounty govirov/current eleclions/110
408/default.

Websile Access

San Diego

(800) 896-0136

Toll Free Phone Number

www.sdvote.com

Website Access

San Franclsco

(866) 325-9163

Toll Free Phone Number

hftp:iwww.sfelections .ora/pv/

Webslte Access

San Joagquin

(800) 400-5009

Toll Free Phone Number

San Luls Obispo

(800) 834-4836 ext. 5228

Toll Free Phone Number

San Mateo

(B66) 530-8683

Toll Free Phone Number

Santa Barbara

(B00) 722-8683

Tall Free Phone Number

Santa Clara {8686) 430-8683 Toll Free Phorie Number
www,scevote.orq Webslte Access

Santa Cruz (868) 282-5000 Toll Free Phone Number

- E-mail: pink@votescount.com

Shasta www.elections.co.shasta.ca.us Website Access

Siema (800) 655-3251 - All Mail Ballot County |Toll Free Phone Number o

Siskiyou (888) 854-2000 ext. 8084 Toll Free Phone Number

Solano . (888) 833-8683 Toli Free Phone Number

Sonoma (800) 750-8683 Toll Free Phone Numbe

Stanislaus www . stanvote.com Website Access

Sutter - _(-5-:;0) 822-7122__“_ B Voter h;y call collect if necessary. o o

Tehama (866) 289-5307 Toll Free Phons Nutnber

Trinity (888) 898-1215 Toll Free Phone Number

Tulare (559) 733-8275 Voter may call collecl if nacessary.

“\;ww.lularect;electignsom WebsiteTcog - o

Tuolumne (800) 209-1811 Toll Free Phone Number

Ventura (800) 500-3555 Toll Free Phone Number
hitp://recorder.countyofventura.org/elections htm  |Website Access

Yolo (800) 849-3943 Toll Free Phone Number

Yuba (530) 749-7855 Voter may call collect if necessary.
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County Speclfic Vote-By-Mall Ballot Receipt Systems
June 8, 2010, Statewide Diract Primary Electlon

County Type of Vote-By-Mail Ballot Receipt System

Alameda WWW.acqov.org/rov !Webslte Access
Alpine {530) 694-2281 Voter may call collect if necessary.
Amador www.co.amador.ca.us/depts/elections o Website Access

) .amador.c3.us/index?page=77 To determine if ballot was counted.
aut]; S ’hltg'Hgferk-recorcfer.bunecoung[.nét o R Webslie Access .
S (800) 894-7761 Toll Free Phane Number
Calavares (209) 754-6376 Voler may call collect if necessary.
C—o-i:l‘sa _.H—‘ (8773 5453-‘630‘1 N Toll Free Phone Number
Contra Costa Hhww vole.usivoteriookup.aspx Wabslite Access

(877) 335-7802

Toll Free Phone Number

(866) 887-9274

Del Norte (707) 485-0383 Voter may call collect if necessary.
El Dorado http://elections.co.el-dorado.ca.us/iookup.fwx Website Access
Fresno www co fresno.ca.usivote-by-mail-status Website Access
Glenn ! .coun lenn.net/elections Waebsite Access
{530) 934-6414 Voter may call collacl if necessary.
Humboldt Jico.humboldt.ca.us/electjon Wabsite Access
Imperial  |(888) 994-8683 Toll Free Phone Number
Inyo J i nty.us/R iV Mail_Tracking.h Website Access
'""_'___' Toll Free Phone Number or vVolermay |
(760) B78-0224, (760) 873-8481, (760) 876-5559, (800) 4474696 call collect if necessans
htip:/iwww.countyofinyo.org/Recorder/V Mail_Tracking.html|
-Iz;mﬁ - http:/felections.co.kem.ca us/Elections/ ;Vebs'rle Access
(800) 452-3683 Toll Free Phone Number
Kings www.countyofkings.com Website Access
_(5_60) 289-9981 Toll Free Phone Number
Lake www.co Jake.ca us ) Wabshe Access
o (888) 235-6730 - ~ [Toll Free Phone Number
Lassen (888) 742-8445 Toll Free Phone Number
www.lassencounty.ora/ballotstatuslookup/defaull aspx To determing If ballot was counted.
Los Angeles (800) 815-2866 Toll Fres Phone Number )
www Lavote ne} Websile Access
Madera m oun m Waebsite Access
Marin WWW. marinve OF Website Access
(415) 499-6456 Toll Frae Phone Number
Mariposa h -.waw_n: ri nty.or 1 Look Wabsite Access
Mendocino http:/Avww .co.mendocing.ca. us/acricgi-bin/absentee.pl Websile Access
[(80D) 992-5441 Toll Free Phone Number
Merced www co.merced.ca us/absenteetrack/app Websile Access
(800) 561-0619 Toll Free Phone Number
Modoc (877) 233-8838 Toll Free Phone Number
Mono (866) 327-0201 Toll Free Phone Number
Monterey www.montereycountyelections.us Website Access

Tall Free Phong Number
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County Specific Vote-By-Mall Ballot Recelpt Systems
June 8, 2010, Statewide Direct Primary Election

County Type of Vote-By-Mail Ballot Raceipt System

Napa hitps:/fcommerce.co.napa.ca.usivoterinio Wabsite Access

(888) 494-8356 Toll Free Phone Number
Nevad; - htip.//new. mynevadacounty.com/elections/ Website Access

(888) 395-1298 Toll Free Phone Number
Orange wyw.OCVOTE com ' : Website Access N

(888) 628-6837 Toll Free Phone Number
Placer http:/imrww .placer.ca.gov/Depanments/Recorder/Elections/BallotLookup.aspx Website Access
Plumas htip:/Mwww countyofplumas.com/clerkrecorder/elections/index.him ' Websila Access

(630) 283-6256 Voler may call collect If necessary.
Riverside www voteinfo.net Websile Access

(800) 773-8683 Toll Free Phone Number
Sacramento Jlsh , zw).csaoooun .net/PollingPlaceLockupEn/LookupPollingP VolecR Wabsite Access

.(_800) 'IEBO19 Toll Free Phone Number
San Benllo www .sbevote.us Website Access

(877) 7774017 Toll Free Phone Number
San Bernardino www.Sbeounty Gov/RoviVBM Website Access
San Diego www sdvote.com Website Access

(800) 698-0138 Toll Frea Phone Number
San Francisco http:/iwww sfelections org/av/aviookup.htm) Website Access
San Joaquin www,g_j-;r-gv.ggg — Website Access

(800) 400-5009 Toll Free Phone Number
San LI.IiS Obispo http://services.sloclerkrecorder.org/ivot il Website Access
San Mateo Iwww shapethefuture.org Website Access

(868) 762-8683

Toll Free Phone Number

Santa Barbara www sbcyote.com Wabsite Access
Santa Clara WWwW.SCCVOLe,0rq Website Access
(868) 430-8683 Toll Free Phone Number
Santa Cruz www votescount.com Website Access
(866) 282-5900 : ) [ Toll Free Phone Number
Shasta www elections.co.shasta.ca.us Wabsite Access
o (888) 560-8683 Toll Free Phone Number
Sierra (B88) 223-6443 Toll Free Phone Number
Siskiyou (888) 854-2000 ext. 8084 Toll Free Phone Number
Solano www solanocounty.com/elections Websile Access
(888) 933-8683 Toll Free Phone Number
Sonoma - www.sonoma-county.orgirequoter/absvoterlookup.him Waebsite Access
(800) 750-8683 Toll Free Phone Number
Stanislaus | WWwW vole.com Websile Access
Sutter ‘mv_w suttercounty.org/elections Webslle Access
Tehama www.co tehama.ca.us Webslts Access
Trinity {868) 698-1215 Toll Free Phone Number
Tulare (559) 733-6275 Voter may call collect if necessary.

www tularecoelections.org

To determine if ballot was

counted.
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County Specific Vote-By-Mall Baliot Receipt Systems
June 8, 2010, Statewide Direct Primary Election

County Type of Vote-By-Mail Ballot Receipt System
Tuolumne www.tuolumnecounty .ca.gov Waebsite Access
(800) 209-1811 To determine if ballol was counted.
Ventura http:/frecorder.countyofventura.ora/elections.htm Website Access

(800) 500-3555

Toll Free Phone Number

Yolo |www yoloelections.org Website Access
=(800} 649-9943 Toll Free Phone Numbaer
Yuba http:/felections.co.yuba.ca.us Webse Accass

http:/fwww.co.yuba.ca.us/Services/Elections/absentesstatus. aspx

To datermine If ballot was counted.
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