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September 24, 2010 

County Clerk/Registrar of Voters (CC/ROV) Memorandum #10288 

TO: All County Clerks/Registrars of Voters 

FROM: 
Jan 
Ass~ate owell 

Elections Analyst 

RE: November General: Free Access & Vote-By-Mail Status Systems 

We are updating our records for the upcoming November 2, 2010, General 
Election, and in an effort to reduce the number of surveys from the Secretary of 
State's office, we have combined two surveys into one request. 

First, please confimn the attached infomnation regarding your county's Help America 
Vote Act of 2002 (HAVA) Provisional Voting Free Access System (as required by 
Title III, Section 302(a)) and indicate on the attached survey whether you will 
continue to use your existing system or whether you will be implementing a new 
system. 

Second , as you know, California Elections Code section 3017(c) requires county 
elections officials to establish procedures to track and confimn the receipt of voted 
vote-by-mail ballots and to make this infomnation available by means of an online 
access system using the county's elections division Internet website or via a toll­
free telephone number. Please confimn the attached infomnation regarding the type 
of system your county will continue to use, or new system you will implement, for 
this election. 

After the November General Election, we will be contacting each county to 
determine how many provisional voters and vote-by-mail voters used each county's 
system. 

Please complete and return th is survey via fax to (916) 653-3214 or email to 
jane.howell@sos.ca.gov no later than Monday, October 4, 2010. If you have any 
questions, please contact me directly at (916) 653-2744 . Thank you for your 
assistance. 

mailto:jane.howell@sos.ca.gov
http:www.sos.ca.gov


Survey 

November 2, 2010, General Election 


HAVA Free Access System & Vote-By-Mail Status System 


County of: ___ _________________ 

1. Will your county continue to use the same Provisional Voting Free Access 
System? 

_ Yes, we will continue to use our existing Provisional Voting Free Access 
System. 

_ No, we will be implementing a new Provisional Voting Free Access System. 

Type of new Provisional Voting Free Access System: 

2. Will your county continue to use the same vote-by-mail ballot receipt system? 

_ Yes, we will continue to use the same vote-by-mail ballot receipt system. 

_ No, we will be implementing the following type of new vote-by-mail system: 

3. 	 If your system has the capability to determine if the vote-by-mail ballot was 
counted (or ~ not, why it was not counted), please provide the website address 
or the toll-free number ~ different than the vote-by-mail status system 
information: ___________________ 

Does your vote-by-mail status system track receipt of UOCAVA ballots? 

County contact: __________ Phone Number: _____ _ 

Please send responses to: 
Fax: (916) 653-3214 ATTN : Jane Howell 

Or via email: jane.howell@sos.ca.goY 

mailto:jane.howell@sos.ca.goY


County Provisional Voting Free Access Systems 

June 8, 2010, Statewide Direct Primary Election 


County Type of Free Access System 

Alameda (800) 834· 6454 Toll Free Phone Number 

Alpine (530) 694·2281 Voter may call collect if necessary. 

Amador (209) 223-6-465 Voter may call collect if necessary. 

Butte (800) 894·7761 Toll Free Phone Number 

httl! : flcler1<.·recorde r. buttecoun~. net Website Access 

Calaveras (209) 754·6376 Voter may call co llect if necessary. 

Colusa (530) 458·0500 Voter may call collect if necessary. 

blllrllwww !o21 1.! ~i\OQIIDb:~I jj:Qs \OQID Website Access 

Contra Costa (877) 335·7802 Voter may call collect if necessary. 

www CC>CC!votjj: uS Website Access 

Del Norte (707) 465-0383 Voter may call co llect if necessary. 

EI Dorado (800) 7304322 Tol l Free Phone Number 

Fresno (800) 742· 1011 Toll Free Phone Number 

Glenn (530) 934-64t4 Voter may call collect if necessary . 

Humboldt (707) 445·7678 Voter may call co llect if necessary . 

Imperial (888) 994·8683 Toll Free Phone Number 

(760) 873·8481 ext. 0223 (Bishop) 
(760) 878·0223 (Independence) 

Inyo Voter may call collect if necessary. 
(760) 876·5559 ext. 0223 (Lone Pine) 
(800) 4-!?4~96 - _ .. -

K,m (800) 452-8683 Toll Free Phone Number 
- -

http:ltwWW.G!i1 .kern.ca llsteljj:!Oti2ns Website Access 

Kings (800) 289-998 1 Toll Free Phone Number 

't!:!:!:!!. .!02!!n!::r:Qfk.lngi · \i2m Website Access 

Lake (888) 235-6730 Toll Free Phone Number 

Lassen (866) 742-8445 Toll Free Phone Number 

Los Angeles (800) 815-2666 option 3 Toll Free Phone Number 

Madera (800) 435-0509 Toll Free Phone Number 

Marin (415) 499-6443 tnteractive Voice Response (IVR) System 

Mariposa WWoN m8rioos8CQlInly,om Website Access 

Mendocino (800) 992-5441 ext. 4371 Toll Free Phone Number 

Merced (800) 561-0619 Toll Free Phone Number 

wwwW mjj:rcjj:d_g! ,us Website Access 
-­

Modoc (530) 233-6201 Voter may call collect if necessary. 

Mono (866) 327-0201 Toll Free Phone Number 

Monterey (866) 887-9274 Toll Free Phone Number 

Napa (888) 494-8356 Toll Free Phone Number 

Nevada www mynjj:va~iHQm Website Access 

Return Post Card Post card given at the polls for voter to return. 

Orange WWoN o!Ovotjj: .oo m Website Access 

Placer (800) 824-8683 Toll Free Phone Number 

www !;!la!;;!l: r!l: I!l:I< !iQnl.!02m 

Plumas (530) 283·6256 Voter may call collect if necessary . 

Riverside (800) 773-8683 Toll Free Phone Number 
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County Provisional Voting Free Access Systems 

June 8, 201 0, Statewide Direct Primary Election 


County Type of Free Access System 

Www voteinfo net 	 Website Access 

Sacramento (800) 762-8019 	 Toll Free Phone Number 

San Benito (877) 777-4017 	 Toll Free Phone Number 

San Bernardino (800) 881-8683 	 Toll Free Phone Number 

h!l!!:11www . ~brnyn!y: .govlrQvl!=Urrenl electlon~11 Q 

San Diego 
'" 

Website Access 
f I. 

(800) 696-0136 Toll Free Phone Number 

www.§!;!vQte.!<Qm Website Access 

San Francisco (866) 325-9163 Toll Free Phone Number 

hlt!! ·/twww·sfelection§.orql!!yl Website Access 

San JoaQuin (800) 400-5009 Toll Free Phone Number 

San luis Obispo (800) 834-4636 ext. 5228 Toll Free Phone Number 

San Mateo (866) 830-8683 Toll Free Phone Number 

Santa Barbara (800) 722-8683 Toll Free Phone Number 

Santa Clara (866) 430-8683 Toll Free Phone Number 

www lis<!<vQ!!l; .Qrg Website Access 

Santa Cruz (866) 282-5900 Toll Free Phone Number 

E-mail: pink@votescount.com 

Shasta www· electiQn§co shalita ca us Website Access 

Sierra (800) 655-3251 	- All Mail Ballot County Toll Free Phone Number 

Siskiyou (888) 854-2000 ext. 8084 Tol l Free Phone Number 

Solano (888) 933-8683 	 Toll Free Phone Number 

Sonoma (800) 750-8683 Toll Free Phone Number 

Stanislaus www.stanvQ1e. !<Qm Website Access 

Sutler (530) 822-7122 	 Voler may call collect if necessary. 

Tehama (866) 289-5307 	 Toll Free Phone Number 

Trinity (888) 698-1215 	 Toll Free Phone Number 

Tulare (559) 733-6275 Voter may call collect if necessary. 

WWoN .tularecoetec!iQns.Qrg website Access 

Tuolumne (800) 209-1811 	 Toll Free Phone Number 

VenttJra (800) 500-3555 	 Toll Free Phone Number 

hl!p:llrecor!;!er.S<Quntvofventura Qro/!l; lectiQM.htm Website Access 

Yolo (800) 649-9943 	 Toll Free Phone Number 

Yuba (530) 749-7855 	 Voter may call collect if necessary. 
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County Spec ific Vote-By-Mail Ballot Receipt Systems 
June 8, 2010, Statewide Direct Primary Election 

Cou nty Type of Vote-By-Mall Ballot Receipt System 

Alameda WNW 1!tliI!1l! !1mf[2V Website Access 

Alpine (530) 694-2281 Voter may call collect if I'I8Cessary. 

Amador WNW!;OS1 i!ni!2!1[ ra! !.!~~l1:t~lection~ Website AQ;;ess 

hnp'/lwww C9.amador s;a IIW2ex?wlQea77 To determine if batlot was counted . 

Bulle http://der1<.-rec!1r2er.buttec9untt.ne1 Website AQ;;ess 

(800) 89<4-7761 Toll Free Phone Number 

Calavares (209) 754-6376 Voter may call collect if necessary. 

Colusa (877) 458-0501 Toll Free Phone Number 

Contra Costa bIllr/1Www '~l!gllllllb:QI!!rlQ!1k!.!Q · iiRx Website Access 

(877) 335-7802 Toll Free Phone Number 

Del Norte (707) 465-0363 Voter may call collect If necessary. 

EI Dorado bIlp · /l§:III~i2!l~ !<I1.!!I:2orado . !<:l!.!,!~k ul1:.t....)( Website Access 

Fresno ~ !<11 frllng !cHI!l!QI!i!-bl!-mi!il-~ti! t \.!~ Website Access 

Glenn http ' /Iwww co\.!ntyQfgl!i!nn.net/i!iec!iQns Website Access 

(530) 934-6414 Voter may call collect if necessary. 

Humboldt b"p· Uco hllmbokU C/! 1I;;(ftlftdion Website Access 

Imperial (888) 994-8683 Toll Free Phone Number 

I"", bllR·/1www illl!!i!Si2!ln\):· lIilBlISOS!£2!!rNQIII !i!l! Mill T[!,~· ng bl!nl Website AQ;;ess 

0 Free Pfione l'iIum5er or 170ler may 
(760) 876-0224. (760)873-8461. (760) 676-5559, (800) 447-4696 

b"p./hyWw countyQfinyo orglRgcotderNAA! bl! Mail T[lddoo hlml 

<,m bllp· l.Ii:lmili:!I:n~.!<I1.k!:m !6! . !.!~!;;lection~ Website Access 

(800) 04 52-8883 Toll Free Phone Number 

Kings www!;OS1110tyQfkjngs !<l1m Website Access 

(800) 289-9981 Toll Free Phone Number 

lake www!;OS1lakec;a us Website Access 

(888) 235-6730 Toll Free Phone Number 

lassen (866) 7042-804045 Toll Free Phone Number 

WNW 1i!~~!!!l!iOQl!nl~ QrglbaliotstatusIQQI!;~Illi!!;l!l!!.!II·!l~l:!x To determine if ballot was counted. 

los Angeles (800) 815-2666 Toll Free Phone Number 

WNW ~!l:i!/:!~.n§:1 Website Access 

Madera WWW madft[!1i9un\):pnm Website Access 

Marin WNW IDIId!l:t2illl Q!lI Website Access 

(041 5) 0499-60456 Toll Free Phone Number 

Mariposa bllp·'iwww m!lriPOs!loolm\):.qrg@!IIoISlaWslookupl Website Access 

MendocM'lO bllp· llWww.pn !!!!!!J!;!2!iO!n!1·e·t.!s1acr' !1Qi-bin/ab::!ent~!! .11:1 Website Access 

(800) 992-5-4041 Ton Free Phone Number 

Merced wwwCO merte!l.ca .!,!sh!bsenteetrackiapl1: Website Access 

(800) 561-0619 Toll Free Phone Number 

Modoc (877) 233-8838 Toll Free Phone Number 

Mono (866) 327-0201 Toll Free Phone Number 

Monterey www m0ntere~!iOolintyftlft!iOli0!ls uS WebSite Access 

(866) 887-9274 Toll Free Phone Number 
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County Specific Vote-By-Mall Ballot Receipt Systems 

June 8, 2010, Statewide Direct Primary Election 


County Type of Vole·By·Mall Ballo t Receipt System 

Napa I!nli:l;lI!ii:l2mm~~_!ii:I2_ ns!I!S!_!<!_uslvolerinfo Wabsite Access 

(866) .9.-8356 
 Toll Free Phone Number 

Nevada h!!p-lIDf!w mynevadS!CQunly _oomtelectionsl 
 Website Access 

1:666) 395·1298 
 Toll Free Phone Number 

Orange WWON QS;;YQIii !ii:I2!I! Wabsite Access 

(888) 828-6837 Toll Free Phone Number 

Placer http://www.placer .ca.govlDepartmenl$lRecorderlElectionsIBallotLookup .aspx Websile Access 

Plumas http://www.counlyofplumas.comlclerkrecorderlelectlonsllndex .htm Website Access 

(530) 283· 6256 Voter may call collect il necessary. 

Riverside WW-N votelnlo net Website Access 

(600) 773·6683 Toll Free Phone Number 

bnp~ ·lL~l!idQri !i:i!~lInty . !letlPQII·ngPIi!~LQQk!.!piin!l.QQk!'!Q~glll!]gPli~ ~QI!l:rB Sacramento Website Access 

(800) 782·8019 Toll Free Phone Number 

San Benllo WWON· lt!Siyg!l!Hili Website Access 

(877) 777--401 7 Toll Free Phone Number 

San 8emaroino WWON S;t!f.:!l:lIn]Y.!i:gv/RQyN!i!M Website Access 

San Diego www!'i!'lVgte _CO!!! Website Access 

(800) 696-0138 Toll Free Phone Number 

San Franc isco hnQ·'1www liffillid!!!!!l .grgll!:~:tl!v!2QkIlQ hlml Website Access 

San Joaqu In WWIN Jisirnyorn Websile Access 

(800) .00-5009 Toll Free Phone Number 

San Luis Obispo bng;llll:!:yiCilI_I~l:rkrl:!ii:I2r2!1:r_2rgfllQll:l!vmi!il Website Access 

San Mateo www sjlapelheMurl: org Website Access 

(888) 762-8683 Toll Free Phone Number 

Santa Barbara www It!SiVg!!I: ,gm Website Access 

Santa Clara www s""yO!!I: org Website Access 

(866) 430-8683 Toll Free Phone Number 

Santa Cruz www VQ!es!ii:l2uO! com Website Access 

(868) 282·
 5900 Toll Free Phone Number 

Shas ta 'tiJ£JJ.1:1m;IIQ!lli !ii:l2lhn!iI ·
 !dI!.!1i Website Access 

(888) 560·8683 Toll Free Phone Number 

Sierra (888) 223-6443 Toll Free Phone Number 

Siskiyou (888) 854-2000 ext. 8084 Toll Free Phone Number 

Solano WWYt &O!a!]9Cotmtv.oom/e!ectionl Website Access 

(888) 933-8683 Tolt Free Phone Number 

Sonoma www 19f1oma.counly.QfQlregvo!erlal!livoW 1ook!.!p.hlm Website Access 

(800) 750·8883 Toll Free Phone Number 

StanIslaus WWW 'ta0yol, oom Website Access 

Suner www ~IIIII:(5O!IIDI:r: 2!ll'I:I~~2n~ Website Access 

Tehama www!ii:l2 tehama.l6!.us Website Access 

Trinity (886) 698·1215 Toll Free Phone Number 

Tulare (559) 733·6275 Voter may call collect if necessary. 

www IulaooC!?elemiQns.Qrg To determine If ballot was counted. 
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County Specific Vote-By-Mall Ballot Receipt Systems 

June 8, 2010, Statewide Direct Primary Election 


Cou nty Type of Vote-By-Mall Ballot Reulpt System 

Tuolumne www.!u9Iumn!!CQunty· ca·gov Website Access 

(800) 209-1811 To determine II ballot was counted. 

Vent ura b1\,Q:llrecord!i:r ~lIntvofventu!3! ·Q[9!§~!<I.!2nli·hlm website Access 

(800) 500-3555 Toll Free Phone Number 

Yo. www.yo!oelmions.org Website Access 

(800) 649-99~3 Toll Free Phone Number 

Yuba bl!i2 '£I!l:I~igIlIHiig Yllbjj · ~ · I1~ Website Access 

hUp:lfwww.!'jo.yubjj.ca .us!ServicesiElections/absenlees)alus aspx To determine if ballol was counted. 
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