
DEBRA BOWEN I SECRETARY OF STATE 
STATE OF CALIFORNIA IELECTIONS 
1500 nth Street, sth Floor ISacramento, CA 9s8141Tel (916) 6S7·2166 1Fax (916) 653·32141W\\W.sos.ca.gov 

April 26, 2012 

County Clerk/Registrar of Voters (CC/ROV) Memorandum #12132 

TO: 	 All County Clerks/Registrars of Voters 

FROM: 
J e Howell 
As ociate Elections Analyst 

RE: 	 Presidential Primary Election: Free Access & Vote-By-Mail Status 
Systems 

We are updating our records for the upcoming June 5, 2012, Presidential Primary 
Election, and in an effort to reduce the number of surveys from the Secretary of 
State's office, we have combined two surveys into one request. 

First, please confirm the attached information regarding your county's Help America 
Vote Act of 2002 (HAVA) Provisional Voting Free Access System (as required by 
Title III, Section 302(a)) and indicate on the attached survey whether you will 
continue to use your existing system or whether you will be implementing a new 
system . 

Second, as you know, California Elections Code section 3017(c) requires county 
elections officials to establish procedures to track and confirm the receipt of voted 
vote-by-mail ballots and to make this information available by means of an online 
access system using the county's elections division Internet website or via a toll­
free telephone number. Please confirm the attached information regarding the type 
of system your county will continue to use, or new system you will implement, for 
this election. 

After the June 5, 2012, Presidential Primary Election, we will be contacting each 
county to determine how many provisional voters and vote-by-mail voters used 
each county's system. 

Please complete and return this survey via fax to (916) 653-3214 or email to 
jane.howell@sos.ca.gov no later than Monday, May 7, 2012. If you have any 
questions, please contact me directly at (916) 653-2744. Thank you for your 
assistance. 
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County Provisional Voting Free Access Systems 

November 2, 2010, General Election 


County Type of Free Access System 

Alameda (800) 834-6454 Toll Free Phone Number 

Alpine (530) 694·2281 Voter may call collect if necessary. 

Amador (209) 223-6465 Voter may -call collect if necessary. 

Butte (800) 894-7761 Toll Free Phone Number 
-

._- btt12:II!<lerk·reco!!:!~r. b!.!tt~!<Qunti.net Website Access 

Calaveras (209) 754-6376 Voter may call collect if necessary. 

COlusa .- (877) 458-0501 Toll Free Phone Number 

http:/twww.c;qlusacou nmlerk.com Website Access 

Contra Costa (877) 335·7802 Voter may call collect if necessary. 

W'W'N.'QS<QvQt!l!. uslvote rlookul2.a§:12l1 Website Access 

Del Norte (707) 465-0383 Voter may call collect if necessary. 

EI Dorado (800) 730-4322 Toll Free Phone Number 
---
Fresno (800) 742-1011 Toll Free Phone Number 

Glenn (530) 934-6414 Voter may call collect if necessary. 

Humboldt --- (707) 445-7678 Voter may call collect if necessary. 

Imperial (888) 994-8683 Toll Free Phone Number 
-

(760) 873-8481 ext. 0223 (Bishop) 
(760) 878-0223 (Independence) 

Inyo Voter may call collect if necessary. 
(760) 876-5559 ext. 0223 (Lone Pine) 
800) 447-4696 

Kern (800) 452-8683 Toll Free Phone Number 

btte:ftwww.S<Q. k!::m.!d!.y~leg!Qns Website Access 

Kings (800) 28g·9981 
 Toll Free Phone Number 

WWN S<Q!,!ntt:Qfkings.com 
 Website Acalss 

Lake - (888) 235-6730 Toll Free Phone Number 

Lassen (866) 742-6445 Totl Free Phone Number 

Los Angeles - (800) 815-2666 option 3 Toll Free Phone Numbe r 
-

Madera (800) 435-0509 Toll Free Phone Number 

Marin (415) 499-6443 Interactive Voice Response (IVR) System 

Mariposa www.maril2osa9i!!,!nt:i .grg Website Access 

Mendocino (800) 992-5441 ext. 4371 Toll Free Phone Number 

Merced (800) 561-0619 Toll Free Phone Number 

www, !<!i! , m!:;r~.ca.us Website Access 

Modoc (530) 233-6200 Voter may call collect if necessary. 
---- -
MoM (866) 327-0201 Toll Free Phone Number 

Monterey (866) 887-9274 Toll Free Phone Number 

Napa (868) 494-8356 Toll Free Phone Number 

Nevada - WWN .m:in!:;vi!!i!i!!<!i!ynti.comfel§j;ignll Website Access 

--- Return Post Card Post card given at the polls for voter to return. 

Orange 
--

WWN. Q~ote.com Website Access 

Placer (800) 824-8683 Toll Free Phone Number 

---
www. pli!~~I!:;gigns . !<2m Website Access 

Plumas (530) 283-6256 Voter may call collect if necessary. 
-
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County Provisional Voting Free Access Systems 

November 2, 2010. General Election 


County Type of Free Access System 

Riverside (800) 773·8683 Toll Free Phone Number 

www.voteinfo_net Website Access 

Sacramento (800) 762·8019 Toll Free Phone Number 
-­ -

San Benito (877) 777-4017 Toll Free Phone Number 
-----­

San Bernardino (800) 881 ·8683 Toll Free Phone Number 
------­

httl2:(l'vMw_sbcoun~.gQvfr2vl!<!.!rr~nt elegionsfll0 
Websile Access 

4 I fa I.as --
San Diego (800) 696-0136 Toll Free Phone Number 

www.s(!vole.oom Website Access 

San Francisco (866) 325·9163 Toll Free Phone Number 

httl2 : //WwW. ~felections . org/l2vl Website Access 

San Joaquin (800) 400-5009 Toll Free Phone Number 

San Luis Obispo (800) 834-4636 ext. 5228 Toll Free Phone Number 

San Mateo (866) 830-8683 Toll Free Phone Number 

Santa Barbara (800) 722·8683 Toll Free Phone Number 

Santa Clara (866) 430-8683 Toll Free Phone Number 

www·l~Q~·org Website Access 
--­

Santa Cruz (866) 282·5900 Toll Free Phone Number 
-

E·mail: pink@votescount.com 

Shasta www.electionl·CQ·lhalta.ca.us Website Access 

Sierra (800) 655-3251 - All Mail Ballot County Toll Free Phone Number 

Sisk.iyou (888) 854-2000 ext. 8084 Toll Free Phone Number 
-

Solano (888) 933-8683 Toll Free Phone Number 

Sonoma (800) 750-8683 Toll Free Phone Number 

Stanislaus www.stanvQte.com Website Access 

Sutter (530) 822-7122 Voter may call collect if necessary. 
- ~---

Tehama (866) 289-5307 Toll Free Phone Number 
-

Trinity (888) 698-1215 Toll Free Phone Number 

Tulare (559) 624-7300 Voter may call collect if necessary. 

www.lulare~elections_org Website Access 

Tuolumne (800) 209-1811 Toll Free Phone Number 

Ventura (800) 500· 3555 Toll Free Phone Number 

hltl2:lIreoorQ~r.CQ!.!nl~Qfv~ntura .org/elections. htm Website Access 

Yolo (800) 649·9943 Toll Free Phone Number 

Yuba (530) 749·7855 Voter may call collect if necessary. 
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County Specific Vote·Sy·Maii Ballot Receipt Systems 
November 2, 2010, General Election 

County Type of Vote-By-MaU Ballot Receipt System 

Alameda WNW.aggov.orgfrov Website Access 
----_ ._ ­

Alpine (530) 694·2281 Voler may call collect if necessary. 

Amador WNW.co.amador.ca.uslindex.as!;!x?l!age=7li! Website Access 

Butte IlttQ:l/cierk-re!<Qrd~r. b:u1t§:!6;!unlY.nel Website Access 

(800) 894·7761 Toll Free Phone Number 

Calavares (209) 754-6376 Voter may call collect if necessary. 

Colusa (877) 458-0501 Toll Free Phone Number 

www .!<olusa!<o!.!nOO;J~rk.S<2m Website Access 

Contra Costa httQ:/Iwww.cocovole.us/voter1ooku!;!.as!;!x Website Access 

(877) 335-7802 Toll Free Phone Number 

Del Norte (707) 465-0383 Voter may call collect if necessary. 

EI Dorado hlt!;!:llel~!<!ion~.!<.!!.e:I-Q2rad2 ,!<a.us/vbm. twx Website Access 

Fresno WNW .co.frelln2.ca.us/Vol§:-b~-mail-statull Websile Access 

Glenn hlt!;!:flwww.!<Q!.!nIYQfglenn.neUelections Website Access 

(530) 934-6414 Voter may call collect if necessary. 

Humboldt htll1:flco. humboldl.ca.us!election Website Access 
-

Imperia l (888) 994-8683 Toll Free Phone Number 

tnyo httl1:fJw.vw.in1l2l<QUnIY.uliIRecorderNole b~ Mail Tril!<king.hlml Website Access 
loll Free Phone Nunioer o""f'.lOter may 

(760) 878-0224, (760) 873-8481, (760) 876-5559, (800) 447-4696 
c.all.r.ollfo..cl..if.neces...~rv 

Kern ht1l1:flelectionll.S<2.kem.!<a .us/Elections! Website Access 

(800) 452-8683 Toll Free Phone Number 

Kings WNW.coun!YQfl\ingll·com Website Access 

(800) 289-9981 Toll Free Phone Number 

"" WNW.co.lake.ca .ull Website Access 

(888) 235-6730 ToU Free Phone Number 
-- -

Lassen (866) 742-8445 ToU Free Phone Number 

Los Angeles (800) 815-2666 Toll Free Phone Number 

WNW.Lavole.net Website Access 

Madera www.madera-l<Q unIY.!<2m Website Access 

Marin www.marinvotes.org Website Access 

(415) 499-6456 Toll Free Phone Number 
--

---
Ma riposa httl1:fJw.vw.mariI101la!6;!unIY.orglBaliotStal!'!lIL22k!.!111 Website Access 

Mendocino httl1:ffwww.!<2.m§:ndocino.ca.uslacr/ggi-bin/absenlee.!;!1 Website Access 

'(800) 992-5441 Toll Free Phone Number 

Merced WNW.!<o.merced.ca.us/absent§:§tfil!<k1a!;!!;! Website Access 

(800) 561-0619 Toll Free Phone Number 
---- -
Modoc (877) 233-8838 Toll Free Phone Number 

-----
Mono (866) 327-0201 Toll Free Phone Number 

Monterey WNW.m2nlere:llwunlw:le:cti2nll· !'!S Website Access 

1(866) 887-9274 Toll Free Phone Number 

Napa hllt;1s:/fcomm
---

erce.!<2.nill!il ·!<il·!.!l!lY21!:rinfo W ebsite Access 

(888) 494-8356 Toll Free Phone Number 

Nevada httrl,:ffwww .m~~vilQil!<2 !.!nlll.!<Qm/elections/ Website Access 

(888) 395-1298 Toll Free Phone Number 
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County Specific Vote-By-Mail Ballot Receipt Systems 
November 2, 2010, General Election 

County Type of Vote-By-Mail Ballot Receipt Sptem 

Orange WMV.QQVQTE.!<Qm Website Access 

(888) 628-6837 Toll Free Phone Number 

Placer httg::IIwww·lllacere lections_comlballolslalusIQokull_asllx Websile Access 
~~~ 

Plumas httg::IIwww.coun!:loflllumas.com/clerkrecorderlel!i::ctionslind!i::x.h!m Website Access 
- -

1(530) 283-6256 Voler may call collect if necessary. 

Riverside Iwww.vQleinfQ.nel Website Access 

(800) 773-8683 Toll Free Phone Number 

httg:!i:/I!ihadow.sa~Qun!:l.neUPolli!!9PlacelookuIlEnlLookuIlPollingPl ace VOlerRe 
Sacramento Websile Access 

L ku . sx 

(800) 762-8019 Toll Free Phone Number 

San Benito www.sbcvote.us Website Access 

(877) 777-4017 Toll Free Phone Number 

San Bemardino www.Sbcounr,:.GovlRovNBM Website Access 

San Oie90 www.sdvQle·com Website Access 

(800) 696-0136 Toll Free Phone Number 

San Francisco h!t!;!:/Iwww.~r!i::l!i::g iQn~ . Q[9lav/!:!vIQQkul2. h!ml Website Access 
----

San Joaquin www.sjcrov.org Website Access 

(800) 400-5009 Toll Free Phone Number 

San Luis Obispo htlg::Ilr;:lerk.slocQun!:l_ca.gQvNoterSlatus Website Access 

San Mateo www.shall~thefuture.org Website Access 

(888) 762-8683 Toll Free Phone Number 

Santa Barbara www,sbcvote.!<Qm Website Access 

Santa Clara www_sc!;;yole_org Website Access 

(866) 430-8683 Toll Free Phone Number 
- -

Santa Cruz Iwww_volescount.com Website Access 
-

(866) 282-5900 Toll Free Phone Number 

Shasta www_ elections_co.shasta .ca.us Website Access 

(888) 560-8683 Toll Free Phone Number 

Sierra (888) 223-8443 Toll Free Phone Number 

Siskiyou (888) 854-2000 ext. 8084 Toll Free Phone Number 

Solano www.!iQI!:!nQco!.!nb:. S<2m/!i::I!i::giQn~ Website Access 

(888) 933-8683 Toll Free Phone Number 

Sonoma www . sonoma-counr,:. O[9/r~voter/absvoteriookUIl. htm Webs~e Access 

(800) 750-8683 Toll Free Phone Number 
. -~ - ~~ 

Stanistaus www.stanvote.com Website Access 
------

Sutter www.sullercounty.orglelections Website Access 

Tehama www.co_tehama.ca.us Website Access 

Trinity (888) 698-1215 Toll Free Phone Number 

Tulare (559) 624-7300 Voter may call collect if necessary. 

Tuolumne www.tuolumnecounr,:.ca.gov Website Access 

Venlura hUI2:IIr!:;!<2:[Q~r· co!.!nb:Qfvl:nlyri!.Q[9I~ll:giQnll·h!m Website Access 

(800) 500-3555 Toll Free Phone Number 

Yolo ,www.yoloelections.org Website Access 

Yuba i =.:~~~0~:3 Toll Free Phone Number 
-

Website Access 
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