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California Has 5.5 Million Unregistered
Eligible Voters

In 2010, California ranked 45 in the country
In voter registration

Low-income Californians are more likely to be
unregistered

Public assistance agencies are uniquely
situated to reach these eligible voters




Voter Registrations at NVRA Agencies
Have Declined Dramatically in California
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Why Are California’s NVRA

Numbers So Low?
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SB 35 Based on Lessons From
Compliance Efforts in San Diego

Tracking voter registrations by agency site.

— Learned that some offices were not requesting
voter registration cards.

Appointing NVRA coordinators

SOS Manual recommended NVRA trainings,
but were not mandatory

Most offices unaware of minority language
requirements

No written agency policies to rely on




Public Assistance Agencies in San Diego County Have Registered More Than
Three Times as Many Voters in the Past Three Months Than in All of 2009,
2010, and 2011 Combined
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In the Past Six Months, San Diego's Public Assistance Voter
Registrations Accounted For More Than 1 in 5 of the State's Public
Assistance Registrations
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Appoint an NVRA Coordinator

State agencies should designate a point
person responsible for SB 35 implementation
and NVRA compliance

Evaluate whether agency has online services
that need to integrate online voter
registration

Begin drafting agency NVRA policy

Issue instructions to local offices on steps that
are immediately necessary

Ongoing monitoring of compliance




Incorporate Online Registration

e Agencies that offer the opportunity to apply,
renew, or change address online must
connect applicants to online registration

* Online voter preference form should not
interfere with the application process

e Create a user friendly experience: Avoid
popups, make the transition as seamless as
possible, avoid confusion for the users.




Draft or Update NVRA Policy

Each state agency should take this
opportunity to draft or update its NVRA policy

Use the Secretary of State’s NVRA Manual as a
model

Consider how the SOS recommended best
practices would apply to your local offices

Seek input from local offices and SOS office




Issue a Letter or Directive to Local
Offices and Sites

e Some steps need immediate action:

— Appoint local interim coordinators

— Notify county elections offices of local offices and
sites in the county that distribute voter
registration cards

— Order voter registration cards as needed

— Check Section 203 requirements in the county and
compliance at local offices

— Schedule initial NVRA/SB 35 training




