Steps to Compliance
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National Voter Registration Act (NVRA)/SB 35

1. Register agency and site and order supplies of Voter Registration Cards with county elections office.

2. Check with county elections on local minority language requirements and download NVRA Voter Preference Forms from the Secretary of State’s website: sos.ca.gov/elections/nvra

3. For paper transactions, provide both the NVRA Preference Form and a Voter Registration Card with each new, renewal/ recertification, and change of address application.

4. For website transactions, add an NVRA screen and link to California Online Voter Registration (COVR) to enrollment, renewal/recertification, and online change of address.

5. Offer clients help with completing forms (equal assistance).
6. Retain completed NVRA Preference Forms for two years.

7. Forward completed VRCs to county elections office daily.
8. Train staff annually in NVRA/SB 35 compliance.

9. Appoint an NVRA Coordinator.
10. When in doubt, call SOS for help!
Secretary of State
Elections Division - NVRA Coordinator
1500 11th Street, 5th Floor
Sacramento, CA 95814

Phone: (916) 657-2166
Email: nvra@sos.ca.gov
Resource Website:  sos.ca.gov/elections/nvraTop of ForBottom of Form
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