
Steps to Compliance 
National Voter Registration Act (NVRA)/SB 35 

 
1. Register agency and site and order supplies of Voter 

Registration Cards with county elections office. 

2. Check with county elections on local minority language 
requirements and download NVRA Voter Preference Forms 
from the Secretary of State’s website: 
www.sos.ca.gov/elections/nvra 

3. For paper transactions, provide both the NVRA Preference 
Form and a Voter Registration Card with each new, renewal/ 
recertification, and change of address application. 

4. For website transactions, add an NVRA screen and link to 
California Online Voter Registration (COVR) to enrollment, 
renewal/recertification, and online change of address. 

5. Offer clients help with completing forms (equal assistance). 

6. Retain completed NVRA Preference Forms for two years. 

7. Forward completed VRCs to county elections office daily. 

8. Train staff annually in NVRA/SB 35 compliance. 

9. Appoint an NVRA Coordinator. 

10. When in doubt, call SOS for help! 

Secretary of State 
Elections Division - NVRA Coordinator 

1500 11th Street, 5th Floor 
Sacramento, CA 95814 

Phone: (916) 657-2166 
Email: nvra@sos.ca.gov 

Resource Website:  www.sos.ca.gov/elections/nvra 



NVRA Voter Registration Agencies 

Department of Motor Vehicles (DMV) Field Offices 

Public Assistance Agencies 

• County welfare department offices, which accept applications and administer 
benefits for the CalFresh Program, formerly known as Food Stamps and 
federally known as the Supplemental Nutrition Assistance Program (SNAP) 
and the California Work Opportunity and Responsibility to Kids (CalWORKs) 
program, which replaced the Aid to Families with Dependent Children 
(AFDC) program.   

• County welfare department offices, which accept applications and administer 
benefits for the Medi-Cal program.  

• County welfare department offices and community based non-profit 
organizations under contract with the Department of Public Health, formerly 
the Department of Health Services, which accept applications and administer 
benefits for the Women, Infants and Children (WIC) nutrition program.  

• County welfare departments which accept applications and administer 
benefits for In-Home Supportive Services Program. 

• California Health Benefit Exchange CoveredCA.com 

State-Funded Agencies Primarily Serving Persons with Disabilities 

• Offices of the State Department of Rehabilitation, which provide vocational 
rehabilitation services.   

• Independent Living Centers  

• Department of Developmental Services Regional Centers  

• Offices of contractors with the Department of Social Services, Office of Deaf 
Access, which provide services to the deaf.  

• State and County Mental Health Providers 

Armed Forces Recruitment Offices 

Other Agencies Designated by the Governor  

• Franchise Tax Board district offices, which provide public access for income 
tax and Homeowner and Renter Assistance forms, instructions and 
assistance. 

• State Board of Equalization district offices, which provide services to the 
public. 

http://www.sos.ca.gov/elections/nvra/correspondence/pdf/sos-letter-to-chbe-lee-5152013.pdf
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