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2. Conduct Nightly Batch 
Update with VoteCal

5 – optional
Conduct pre-correction of 

DMV address

3.
Receive DMV 

COA File

7.
Create work items with 
match case or discard 

‘no match’ info

4- optional
Create extract and 
send files to CASS 

vendor

6.
Perform Match Process 
and Store new match 

cases

1. Receive and Process DL/
ID Application and COA

No

Yes
8.

In-County?

Go to 
Step 9

Go to 
Step 17
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(Match, 
Out-of-County)

No (temp)

Yes

From 
Step 8

11.
Able to 

Resolve?

16.
Mark voter record as 
‘Cancelled’ and close 

work item

10.
View work item list and 
review DMV COA info

9.
Send work item to 
EMS as Pending 

County Action

15.
Mark Voter Record as 
‘Cancelled’ and Close 

Work Item

No

Yes
14.

In-County?

Go to 
Step 17

12.
Flag for DMV 

Transaction Failure 
Notice (Verification 

Mailing)

13.
Close work item

No (perm)
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(Match, In-County)

17.
Send work item to 
EMS as Pending 

County Action

No

Yes

No

Yes

25.
Review Voter Record 
and Manually Precinct

23.
Auto Precinct 

Process

27.
Assign Precinct, 
Update Address, 
Close Work Item

30.
Mark Update as 

Rejected and 
Close Work Item

24.
Initially

Precinctable?

26.
Ultimately

Precinctable?

28.
State Update 

Record (Update)

31.
Mark Update as 

Rejected and 
Close Work Item

29.
Close Work Item

From 
Step 8

No (temp)

Yes 22.
In-County?

19.
Able to 

Resolve?

Go to 
Step 9

18.
View work item list and 
review DMV COA info 

No

Yes

No (perm)

20.
Flag for DMV 

Transaction Failure 
Notice (Verification 

Mailing)

21.
Close work item

May be automated as a 
part of implementation.
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