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VoteCal 

Validations for 
eligibility

3.
Is the information 

valid/eligible?

Yes

No 4.
VoteCal displays error 
message on the Voter 

Registration screen 
explaining failure

5.
Run IDV API

6. 
Single match 

on DL/ID?

Yes

No

8.
User enters 

information on Voter 
Registration screen, 

Part 2

1.
User enters 

information on Voter 
Registration screen, 

Part 1

9.
Create New DMV Signature 

Request Record

10.
VoteCal Receives 

Signature from 
DMV

13.
Voter Record Sent 
to Local EMS for 

Precincting

12.
Create work item 
with a status of ‘In 

Progress’

Go to 
Step 14

7.
VoteCal displays error 
message on the Voter 

Registration screen 
explaining failure with 

option to download 
paper application

11.
Match with Existing 

Record (Single 
Match, Potential 

Match, No Match)

4.
VoteCal displays 

confirmation message 
with confirmation number 

and note that the 
registration is subject to 

review
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Voter 
Notification 

Card process

30. 
Fatal Error 

Result?

31. 
Store Voter as 

Pending

32.
Store Voter as 

Active

29.
VoteCal 

Validations,
UID Assignment

33.
EMS Stores same 
status as VoteCal

Yes No

Email 
Notification 

process
From 

Step 13

26.
State Update 

Record (Update)

14. 
Precinctable? Yes

No

15.
County User 

Reviews the Record 
and Contacts the 
Voter, if Needed

23.
Assign a Precinct, 
Clear Work Item

16. 
Able to 

Resolve?

Yes

No

18.
Update Record as 

Declined, Clear 
Work Item

19.
State Update 
Record with a 

Status of Declined

20.
Clear Work Item

17. 
New or 

Update?

New

Update

22.
Decline Update (Old 
Record Still Valid), 
Clear Work Item

28.
If the Voter Record is 

Being Transferred, 
Notify the Old County

27.
Clear Work Item

21. 
Referred to 

Another 
County?

Yes

No

Go to 
Step 12

25.
State Update 

Record (Register)

24. 
New or 

Update?

New Update
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