
List Maintenance – Process NCOA-CASS Records
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CASS-
only

COA

Yes

No

4.
Conduct matches 

and return 
changes

3.
Send Files to 
NCOA-CASS 

vendor

5.
Receive file and 
begin processing

8.
Receive notification 
of CASS address 

Go to 
Step 19

7.
Add CASS 

address to voter 
record

6.
CASS-only or 

COA?

9.
Previously 
received 
record?

13.
Create work item

10.
Discard duplicate 

record

1.
Schedule NCOA-

CASS Job

2.
Create Extracts 
and Schedule 

Sub-Jobs

15.
Process and Resolve 

work item list and 
review NCOA info

14.
Send work item as 

pending 

No

Yes
16.

Applicable 
to Voter?

17.
Close work item, 
reject change to 

voter

18.
Mark Update as 

Rejected and 
Close Work Item

Yes

No

11.
Non-

Residential 
Address?

12.
Mark Update as 

Rejected
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No 
(out of county 

or 
no forwarding 

address)

Yes

No

Yes19.
In-County?

21.
Mark voter record as 
‘Inactive’ and close 

work item

25.
State Update 

Record (Update)
and close work 

item

From 
Step 16

23.
Initially

Precinctable?
24.

Assign Precinct, 
Update Address

20.
Mark Voter Record as 
‘Inactive’ and Close 

Work Item

26.
Flag for 8(d)(2) 

Form

22.
Flag Record for 

8(d)(2) Form

27.
Review Voter Record 
and Manually Precinct

No

Yes

28.
Ultimately 

Precinctable?

29.
Mark NCOA update 

as Rejected and 
Close Work Item

30.
Mark Update as 

Rejected and Close 
Work Item
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