	[image: image1.wmf]
	VoteCal: Statewide Voter Registration System

<Use Case: UC01.03.01 / Update Existing Voter Through EMS>


	
	VoteCal Statewide Voter Registration System Project

Use Case: UC01.03.01 / Record Voter Registration Information through EMS>



Use 
Case: UC01.03.01 
/ Record Voter Registration Information through EMS
	Attribute
	Details

	System Requirements:
	S1.2 VoteCal must provide the ability to update the voter registration data for voters within their county (except to move a matched voter from another county into the county).

S2.1, S2.2, S2.5, S2.6, S2.7, S2.8, S2.9, S2.10, S2.11, S2.12, S2.13, S2.14, S2.15, S2.16, S2.17, S2.33, S2.34 (Omitted for brevity – these are primarily data entry fields
) 

S4.3 If an existing registration record is found for the voter, based on an exact match from the query in S4.2, the existing record must be presented to the user for confirmation of the match and update of the existing registration record with the new registration information.
S4.4 If VoteCal cannot find an exact match to an existing record from the query in requirement S4.2, VoteCal must present the user with a list of all existing records that match the record based on the established matching criteria and match threshold for this process so the user may select one for update.  The data returned on each potential match must include an indication of the criteria used for the match and the associated confidence level for that criteria set.

S4.5 VoteCal must provide the user with a method to retrieve and/or view existing data on a potential matching existing registration to determine whether, in fact, the existing voter is the same person who is attempting to register.  The retrievable/viewable data for the potential matching voter must include:

· All data fields available on the voter registration affidavit;

· Historic addresses associated with the voter;

· Voting participation history for the voter;

· Voter activity history for the voter;

· Current and historic signature images for the voter; and
· Current and historic affidavit images for the voter.
S4.9 VoteCal must allow authorized county users the ability to enter and refuse registration to a voter who has not signed the voter registration affidavit in accordance with EC §2150.  VoteCal must note in the voter's record the basis for refusal of registration.
S4.22 VoteCal must provide the ability to accept modifications received from counties to existing voter registration data, such as:

· Error corrections;
· Change in partisan affiliation; 
· Change in voter status; and
· New Voter activity history entries, such as mailing of address verification notices to registrant or receipt of permanent vote-by-mail application.

	Description:
	The purpose of this use case is to complete or update data entry for a voter registration affidavit via EMS.


	Actors:
	County User through Local EMS Software (EMS)

	Trigger:
	· County User initiates the use case whenever he or she needs
 to modify information for an existing voter or receives an affidavit for re-registration, OR

· County User initiates the use case after being presented with results from the pre-registration check (UC01.21.01 – Run Pre-Registration Check), in order to complete data entry. 

	System:
	Local EMS Software (EMS), VoteCal Application

	Preconditions:
	· User has selected a voter from the local EMS database for changes and this voter record is already displayed in the EMS system’s voter edit form, OR
· User has initiated a pre-registration check and has been presented with the results.

· All global preconditions apply.

	Post conditions:
	· The Local Voter Record of the selected voter is updated with new information.  

· All global post conditions apply.

	Normal Flow:
	1. User proceeds with data entry of additional voter information from the Affidavit within the appropriate interface screen of the integrated local EMS. User is presented with all fields in the Voter Record, subject to security policy for the User’s Role.

1.1. Note, at Vendor’s discretion, this may be completed out of sequence while waiting for search results from UC01.21.01 – Run Pre-Registration Check (as mentioned in UC01.11.01 – Receive Voter Registration Application and Run Local Match). 

1.2. For a new voter registration or re-registration, User may complete/update any field for a voter record. 

1.3. For an update, User update may include (per election code/policy and security restrictions) a correction of any field due to administrative error, addition of voter communication details, addition of county user comments, change of confidential status flag, or change of VIG opt-out status flag. 

1.4. The County User may change the status of the voter record to “Cancelled” and provide a reason (e.g.  “Death – County Records”, “Felon – County Records”, or “Ineligible – Local Information”)

1.5. The County User may also specify “ID Provided at County” to bypass later validations if a voter has presented identification to the county. 

2. User commits changes to the voter record 

3. The EMS will validate that the search from UC01.21.01 – Run Pre-Registration Check has been completed.
 

3.1. If the information in the four identifying fields
 (Voter’s First Name, Last Name, DOB, and DL/ID and/or SSN4) has changed since the Pre-Registration Check was initiated, the EMS will call the VoteCal API Statewide Search function to VoteCal again and wait for the results before submitting to the State Update Record. 

4. EMS will store the information without storing this as an actual voter record with an Active or Pending status. Instead some form of Work-in-progress record must be used until VoteCal sends confirmation message of success
ful update of registration (UC01.26.01 – Process VoteCal Validations and Store VR Information). 
5. Proceed to UC01.22.01 – Assign Precinct through EMS

	Alternative Flows:
	1a. A user is presented with the search results in UC01.21.01 – Run Pre-Registration Check:

1a.1 If the County User accepted a match case from the search results, 
the EMS may pre-populate this information in the data entry screens, per county configuration and EMS vendor design. 
1a.2 If the county of the matched voter record is different from the county of the user, at the discretion of the EMS Vendor, the EMS can request/receive/store prior history from the transferred voter’s former county in the local database and associate it with the current work-in-process voter record. 

1a.3 Proceed to step 2. 

	Exceptions:
	N/A 

	Includes:
	UC01.22.01 – Assign Precinct through EMS 


	Frequency of Use:
	Continuous.  Expected to occur more frequently during the registration period leading up to an election.  According to T4.2, system must handle up to 100 registrations per second (200 transactions per second, registration involves 2 transactions)  

	Business Rules:
	N/A

	Assumptions:
	N/A

	Notes and Issues:
	N/A
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�Note: this UC # has been re-purposed to reflect only a portion of the VR process. As such, the old version of requirements/normal flow/alternate flow/exceptions have been wholesale deleted (without track changes). This is intended to enhance readability.


�PAGE \# "'Page: '#'�'"  ��Reviewed UC & comments – nothing further to add


�‘data elements’?


�Can we provide some context here to indicate that this is merely one step of the registration entry process – and which part (e.g. , what comes before and after)


�Art: Very minor: “he/she needs” rather than “it needs”.


[BMc] Suggested edits accordingly.


�Art: Do we have an alternate flow here – what if there is a loss of communication with VoteCal and the user logs off before the EMS can validate that the search has been completed?


�Art: Minor point: Shouldn’t we specify here that as a process step, the EMS checks to see if any information in the 4 identifying fields has changed. If so, the EMS will call……?


In other words, specify the responsibility for conducting that check.


�Art: Suggest changing ‘ success” to “successful update of changes”


�In what UC is this process covered?


�Paula: There are several UC’s named in this UC.  Shouldn’t they be included here?


[BMc] Agreed
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