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Use Case: UC01.11.04 / Enter Declined Voter through EMS

	Attribute
	Details

	System Requirements:
	
S2.13 VoteCal must capture, store and display the current status of any voter's registration, as well as historic changes in status, effective dates for such changes and reasons for the change.  At a minimum, the status options must include:

· Active;

· Inactive;

· Cancelled; 

· Pending; and

· Declined.


· 
· 
· 
S2.27 VoteCal must retain historical registration data (e.g., residence address, registration status, partisan affiliation, home precinct and district assignment, etc.) such that processes and reports that are generated with an "as of" date correctly reflect the data applicable on the "as of" date.
S2.34 VoteCal must capture and report, in compliance with EAC and NVRA reporting requirements, the number of and basis for changes in voter registration status (i.e., to "inactive" or "cancelled".) 
S4.9 VoteCal must allow authorized county users the ability to enter and refuse registration to a voter who has not signed the voter registration affidavit in accordance with EC §2150. VoteCal must note in the voter’s record the basis for refusal of registration.

	Description:
	The purpose of this use case is to enable a user to enter data from a voter registration affidavit, knowing that the registration will be declined (no signature, not a U.S. citizen, missing information, etc.). This process is required for tracking and reporting purposes, as well as future voter inquiries.

	Actors:
	County User

	Trigger:
	User initiates the use case whenever they receive a voter registration affidavit that they know will be declined.

	System:
	Local EMS Software (EMS)
, VoteCal 

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· A Declined Voter record storing the available information from the voter registration affidavit will be created.
· All global post conditions apply. 

	Normal Flow:
	1. User determines that a received affidavit will be declined due to missing or incorrect information
.

2. User
 
goes to the appropriate interface screen of the local EMS to enter the affidavit information. At the discretion of the EMS vendor, this screen could be:
· The same screen used to enter regular voter registration information, with a command or user interface element to indicate that the affidavit will be declined; or

· A special screen used solely for entering declined affidavits

3. User enters whatever information is available from the affidavit, including but not limited(* required):
· * Affidavit Number

· Affidavit Postmark Date

· Affidavit Received Date
· * Voter Status ( = Declined)
· * Reason for Decline
· Voter Details <complete list to be added in the Deliverable 2.3 version>
4. User commits changes.

5. Local EMS system calls VoteCal API State Voter Update with command code set to “X” for “Declined”. Voter Registration Affidavit information as entered is included as part of the function call
.

6. VoteCal system authenticates the identity of the Integrated EMS system.

7. VoteCal validates business rules, and then stores data.

7.1. Business rules for validation are minimal
 compared to those of actual voter registration.

7.2. System creates a Declined Voter record with the information provided.
8. VoteCal system returns the results to the EMS system’s call to VoteCal API State Voter Update with a code indicating that the declined voter record was successfully received.
9. 
10. At the discretion of the EMS vendor, EMS presents results to County User.



	Alternative Flows:
	N/A

	Exceptions:
	5a. If VoteCal API State Voter Update is unavailable, invoke UC01.19.01 – Handle Local Voter Registration Contingency

8a. If API was not successful, an error message is returned.

	Includes:
	N/A

	Frequency of Use:
	TBD. Expected to occur more frequently during the registration period leading up to an election.

	Business Rules:
	· <open policy question: if reason for decline is non-US citizen, should duplicate matching look for matching records and cancel those?>
· Validation will look for uniqueness of Affidavit Number.
· Validation will look for current or past affidavit date (i.e. not future).

· Validation will check Reason for Decline is valid NVRA reason.


	Assumptions:
	· VoteCal must track declined voter registrations for reporting purposes.
· In this use case, “Declined” is equivalent to business process terms, “Rejected” and “Fatal Pend”. This use case does not include “Non-Fatal Pend” records; “Non-Fatal Pend” records will call the use case UC01.14.01 Respond to Notice of Data Deficiency. 


	Notes and Issues:
	· 
· 
· 
· 
N/A
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�Paula: The inventory spreadsheet does not match with this use case name (before I made changes)


[BMc]  but the name is appropriate.  Let’s update the inventory accordingly.


�Paula: The system performing the action of storing a Declined Voter record is VoteCal not EMS.





�Paula: This is the trigger.  There is no system interaction required to determine the affidavit will be declined.


[BMc] Not sure I agree that this is always the case.


�Paula: The general information of Step2 thru 4 are preconditions of this use case.


�Dr. Cox: Consider whether or not we are accepting the Use Cases with mixing EMS steps with VoteCal from Discovery Art did not agree


�Dr. Cox: Again Art believes this is consistent with Discovery


�Paula: This step should be changed to: A call to VoteCal API State Voter Update with command code set to “X” is received from a Local EMS.  Voter Registration Affidavit information is included as part of the function call.


[BMc] As this is written primarily around the user’s interaction with the EMS (presumably to clarify our remediation expectations), I’m not having a problem with this as written.  It seems clear to me.  Anyone else have thoughts?


�Paula: Are all the minimal business rules described in the business rules section?


[BMc] Yes.  Where/how will these be determined?


�Art: Same Comment as above.


[BMc] Not sure to which comment you are reffering.  I have no problem with this given the approach/perspective for the rest of the doc.


�Paula: This step is deleted


�Art: We need a little more explanation here…what happens with this use case.. an error message, what?


�I’m not sure what NVRA has to do with this.  I would expect SOS to be able to establish valid codes/reasons, to include: Non-citizen; missing signature; not of voting age; no valid address, etc
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