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	VoteCal: Statewide Voter Registration System

Use Case: UC105 / Add Organization


	
	VoteCal Statewide Voter Registration System Project

<Use Case: UC01.15.01 / Process Failed IDV Retry Job>



Use Case: UC01.15.01 / Process Failed IDV Retry Job

	Attribute
	Details

	System Requirements:
	S2.03 VoteCal must generate and store a unique identifier (UID) for each registrant in accordance with the rules.
S5.01 VoteCal must support the existing DMV ID verification (IDV) interface on a transactional basis.  (Refer to the Bidders Library for more detailed specification of that interface.)

S5.02 VoteCal must, for all new registrations and re-registrations, automatically submit the voter name, date of birth and any provided DL/ID and/or SSN4 for validation from DMV or the Social Security Administration through the IDV interface. 
S.05.07 When VoteCal validation cannot be completed at time of entry due to DMV IDV verification (which also validates SSA internally) system unavailability, the record must be saved with a generated UID. VoteCal must automatically retry an incomplete ID verification, and if a DL/ID or SSN4 is verified for the voter, VoteCal must: 

· Reassign an appropriate UID to the voter; 

· Notify the county of the change in the voter’s UID; and 

· Identify any potential pre-existing records for that voter and provide electronic notice of the potential match to the county of the pre-existing record(s). 

	Description:
	The purpose of this use case is to enable VoteCal to periodically retry to complete the DMV ID Verification (IDV) process for those voter records that have been entered but are still pending IDV verification. When the IDV process has been completed for one such record, the UID may be reassigned to the DL/ID or SSN4.

	Actors:
	VoteCal Job Processing Service (JS)

	Trigger:
	The Process Failed IDV Retry job will run at the scheduled time and detect the existence of these records
.

	System:
	 VoteCal Search Service (SS)

	Preconditions:
	· There are voter records currently flagged as “Awaiting IDV Verification”. They have a UID assigned based on the algorithm for generating a UID when no DL or SSN4 is present.

· SOS User has scheduled the Process Failed IDV Retry Job to run.

· All global preconditions apply.

	Post conditions:
	· VoteCal UID’s may be reassigned for affected voter records

.

· Notifications are sent to appropriate counties for new voter records that have had their UID’s reassigned.

· Notifications are sent to appropriate counties for potential matches to pre-existing records.
· If the IDV failed, the “Awaiting IDV Verification” flag will remain on the voter record. The system will attempt to process this record the next time this scheduled job is run. 
· All global post conditions apply.

	Normal Flow:
	1. At the scheduled time to execute the Process Failed IDV Retry Job, JS searches for voter records that are flagged as “Awaiting IDV Verification” in the database.  (Note that voter records flagged as such, but have otherwise passed all other validations for registration, should have an “Active” status
.
) 

2. JS processes each voter record returned from the search; JS retries the IDV Verification process for the record. If the IDV Verification succeeds
2.1. If the IDV process returns a verified DL or SSN4, the voter record’s UID is re-assigned to the IDV-based UID. [ See UC01.18.01 Derive Unique Identifier for Voter Record ] 

2.1.1. If DL has changed based on data returned from IDV, the voter record is flagged for priority follow-on Duplicate Voter Matching
. [See UC03.41.01 Process Duplicate Voter Detection Job
]

2.1.2. JS places a notification on the voter’s county EMS message queue to update the voter’s record in the EMS database with the new assigned UID (and changed DL, if applicable).

2.2. If the IDV Verification returns a ‘Single Match, Deceased’ based on the SSN4, then the voter record is modified according to UC01.18.01 Derive Unique Identifier for Voter Record updates for handling “IDV SSN4 Single Match, Deceased” condition. 

2.2.1. 
2.2.2. The voter record status is changed to “Cancelled – Deceased

”.
2.2.3. JS places a notification on the voter’s county EMS message queue about the cancellation.  
2.3. If the IDV returns a non-match for DL/ID or SSN4, then the voter’s record remains unchanged.  

2.3.1. JS places a notification on the voter’s county EMS message queue about the IDV non-match.

2.3.2. JS places a work item in county queue for county follow-up with the voter.

3. If the IDV Verification fails due to IDV process unavailability, then the voter record is left unchanged, and will be revisited during the next run of the Failed IDV Retry job.

	Alternative Flows:
	N/A

	Exceptions:
	N/A

	Includes:
	UC01.18.01 Derive Unique Identifier for Voter Record
UC03.41.01 Process Duplicate Voter Detection Job

	Frequency of Use:
	TBD

	Business Rules:
	N/A

	Assumptions:
	N/A

	Notes and Issues:
	N/A
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�Art: I may be getting a bit ;picky here, but isn’t the trigger the fact that this is a scheduled job. I assume it will run regardless of what’s in the queue and the first thing the use case will do is to check the queue of IDV failed jobs. 


So the fact that the job is scheduled to run is really the trigger.





KN: Accepted 


�Art: Shouldn’t we include a post condition that the IDV verification failed and the job was left in the failed IDV verification queue or with a failed status?





KN: Accepted 


�PAGE \# "'Page: '#'�'"  �Page: 1���I agree with Art’s comment here.





KN: Accepted 


�PAGE \# "'Page: '#'�'"  ��I don’t  believe the call for the signature happens here,just running the job to attempt to retry to verify ID because DMV was down.  Not sure of the use case for calling all digitial images for records that passed IDV.


[BMc] No!  This UC is for the registrations entered by counties which could not complete the IDV during entry because the system is down.  In those cases we have the sig from the affidavit and don’t need it from DMV.  We will automatically get the signature with DMV COA transactions.  We will also need the signature from online registration But in those situations, if IDV is down the voter will just be refused online reg and will be redirected – no need for a signature.





KN: Agreed 


�Art: Not sure this is appropriate here, but I believe (could be wrong) that VoteCal is supposed to pick up the signature image as part of IDV verification (not so under CalVoter). If so, should it be part of this use case?


[BMc] see note above.





KN: See above. 


�How is this different than our normal duplicate checking functions (which should not depend on the records be flagged)?





KN: A note has been added for priority matching. This should be prioritized before other duplicate matches, similar to online registrations. 


�PAGE \# "'Page: '#'�'"  �Page: 1���I agree with Bruce that this step is really the normal dup process.  The step would be more clearly stated “If DL has changed based on data returned frm IVD, start duplicate voter matching process [UC03.41.01 Process Duplicate Voter Deterction Job].”





KN: We will not trigger the duplicate check in this UC, but we will flag for priority matching in the duplicate check process. 


�Paula: It appears that 2.2.1 and 2.2.2 are in reverse order.





KN: Accepted 


�PAGE \# "'Page: '#'�'"  �Page: 1���I agree with Paula’s observation.





KN: Accepted 





	04/01/2010
Version: 1.7
	Page 3



