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Use Case: UC01.20.01 / Attach/View Document for Voter Record


	Attribute
	Details

	System Requirements:
	
· 
· 
· 
· 
· 

S2.20 VoteCal must store and display the current and historic images of the full registration affidavit in ANSI/AIIM compatible format.

S2.21 VoteCal must be capable of displaying the current and historic images of the voter's signature independently from the affidavit.

S2.22 VoteCal must provide the ability to zoom into affidavit and signature images.

S2.24 VoteCal must be capable of attaching and storing other images to a voter’s record in GIF, TIF, JPG, and PDF formats, such as letters received from the voter.

	 Description:
	The purpose of this use case is to enable a user to attach documents such as image files (e.g. GIF, TIF, JPG) and PDF’s to the voter record and view the document once it has been uploaded and attached to a voter record. 

	Actors:
	County User, 
SOS User

	Trigger:
	· User initiates the use case whenever there is a need to attach documents to the voter record through VoteCal.  . For
 example, a letter is received from the voter. The letter is scanned to file, and that file can then be attached to the voter record. (Note that images may also be captured by the EMS and sent to VoteCal as an update to the voter record – a separate process outside of this use case.) OR

· User initiates the use case when viewing voter records in VoteCal and there is a need to view attachments related to a particular voter record..


	System:
	VoteCal Application 

	Preconditions:
	· All global preconditions apply.
· Document image must already be captured and saved to a file in GIF, TIF, JPG or PDF format.

	Post conditions:
	· A new Voter Attachment will be created and associated with the Voter Record. (does not apply to “View”)
· All global post conditions apply.

	Normal Flow:
	1. User looks up a voter through the VoteCal Application. [ See UC02.01.01 Search Voter through Web Application. ]
2. User finds the voter records to research and looks at the voter details. [ See UC02.03.01 View Voter Details through Web Application. ]
3. User selects the “Attachments” section of the voter details.

4. System presents UI01.xxx Voter Attachments screen.

4.1. System retrieves all existing Voter Attachment records associated with the voter record and presents them in a list with the following information:

· The date the document was uploaded and attached 

· The name of the file 

· The type of file (GIF, TIF, JPG, PDF, etc.)

· A brief description of the attachment

5. User selects the “Add Attachment” command to attach a new document.

6. System presents UI01.xxx Attach a Document screen. 

6.1. System presents a file browser control to allow the user to select a file to attach.

7. User provides information to attach the document.

7.1. User browses for the file to attach in a local or network directory.

7.2. User enters a brief description of the document.

7.3. User selects the “Attach” command.

8. System validates that no business rules are violated, and then stores the data.

8.1. System creates a new Voter Attachment record and stores the uploaded file as a BLOB field, along with comments, date/time attached, user ID, and other audit information. The new record is associated with the Voter.

9. System presents message confirming success.
10. The use case ends.

	Alternative Flows:
	5a User views/downloads an attachment

5a.1 User selects the “View Attachment” command for the document to view or download.

5a.2 System retrieves the selected Voter Attachment record.

5a.2.1 System reconstructs the file by taking the contents of the document BLOB, and the stored file name.

5a.2.2 System downloads the file to the user’s browser.

5a.3 If the user’s browser and workstation are configured to have an application associated with the file type, then the user has the option of opening the file using the associated application. Otherwise, the user will have to download the file to a local or network directory.

5a.4 The use case ends.

	Exceptions:
	N/A

	Includes:
	UC02.01.01 Search Voter through Web Application

UC02.03.01 View Voter Details through Web Application

	Frequency of Use:
	TBD.

	Business Rules:
	· Images of the full registration affidavit must be displayed in ANSI/AIIM compatible format.
· Image is in GIF, TIF or JPG format.

· Document is in PDF format.

· Description of attachment is no longer than 255 characters.

	Assumptions:
	N/A

	Notes and Issues:
	N/A
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�Paula: This use case name does not match the inventory spreadsheet name.


�PAGE \# "'Page: '#'�'"  ��Concur with Bruce’s comments throughout.


�This requirement does not appear to be addressed in the alternative flow below for viewing documents.


�In most cases I would not expect counties to use the VoteCal application to attach a document image to a voter record.  Instead (at least for DIMS & DFM) they would use their EMS to capture and attach the image to the registration record, which would in turn update VC by passing on the image.  (Affidavit and signature images will normal be captured as part of the voter registration processing.)


�Art: How do we know that the preferred system is VoteCal?  This is a confusing comment implying that the trigger involves some user judgement regarding the preferred system. 


Why not just delete the phrase: “and the preferred system is VoteCal”… or give a further explanation.


[BMc] I have attempted to edit the language for clarity.


�Art: How would an SOS user know that the attachments are not store in the local EMS? And what if they were?  


Again, these triggers are written in an incomplete and confusing manner…at least to me.


[BMc]  I have attempted to edit to correct/clarify this.  In reality, counties would likely be viewing images through their EMS, which will probably first check locally, then call VoteCal if the image is not stored within the EMS.  SOS users would only have VC to view voter records and the associated images.


�Art: The flow is incomplete. How does the user exercise either option….does the screen provide choices? 


We need to know more about how the user views the document regardless of workstation configuration. 


Is there a new screen with options presented to the user or how does the user know to download the file?
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