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	VoteCal: Statewide Voter Registration System

<Use Case: UC01.18.01 / Derive Unique Identifier for Voter Record>


	
	VoteCal Statewide Voter Registration System Project

<Use Case: UC01.25.01/ Process IDV Request> 



Use Case: UC01.25.01/ Process IDV Request
	Attribute
	Details

	System Requirements:
	S2.15 VoteCal must provide the ability to capture and store the following identification information for each registered voter in separate fields:

· The voter's California issued Driver's License or State Identification Card (DL/ID) number:

· The DMV verification status of that number (i.e., verified, not-verified, or pending verification); and 

· If verified, the date verified.
S2.16 VoteCal must provide the ability to capture and store the following identification information for each registered voter in separate fields:

· The last 4 digits of the voter's Social Security Number (SSN4), which must be accessible for input, query and reporting:

· The Social Security Administration verification status of that number (i.e., verified, not-verified, or pending verification); and

· If verified, the date verified.
S4.2 VoteCal must provide the ability for authorized users to search VoteCal for potentially matching records in VoteCal by providing the voter's name, DOB and, if provided, the DL/ID and/or SSN4.  Prior to matching, VoteCal must attempt to obtain a verified ID for the voter through the IDV process.
S4.12 VoteCal must provide electronic notice to the county on the suspension of new or modified voter registration data on the basis of an IDV finding of a SSN4 "single match - deceased."
S5.2 VoteCal must, for all new registrations and re-registrations, automatically submit the voter name, date of birth and any provided DL/ID and/or SSN4 for validation from DMV or the Social Security Administration through the IDV interface.

	Description:
	The purpose of this use case is to verify an applicant’s identity based on information submitted to the DMV interface. 

	Actors:
	VoteCal Job Processing Service (JS) 

	Trigger:
	This is triggered when initial identifying information has been submitted by the EMS from initial data entry.

	System:
	VoteCal Search Service (SS) 

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· An IDV Result Record is created with the results of the IDV check. 

· All global post conditions apply. 

	Normal Flow:
	1. JS tries the IDV Verification process for each record sent to be processed. JS sends the First Name, Last Name, DOB, and DL/ID or SSN4. The first IDV step is run (validation of DL/ID and first three characters of Last Name).
2. If the first IDV step succeeds, a verified DL/ID is returned. JS will store the results as an IDV Result Record to be used later.  
3. Return results to UC 01.21.01 – Run Pre-Registration Check


	Alternative Flows:

	1a. If no DL/ID is present in the voter record, the third IDV step (First Name, Last Name, DOB, SSN4) is run in place of the first IDV step. If the third IDV step succeeds, a verified SSN4 is returned. 
1a.1 JS will store the results as an IDV Result Record  to be used later. 
1a.2 Proceed to Step 3.

1b. If no DL/ID is present in the voter record, the third IDV step (First Name, Last Name, DOB, SSN4) is run in place of the first IDV step. If the third IDV step returns a “Single Match, Deceased” based on the SSN4, JS will: 

1b.1 Flag the voter record to be placed in “Pending” status if no changes are made prior to State Update. 
1b.2 Store the results as an IDV Result Record to be used later.
1b.3 Return a notification to the voter’s county about the “Single Match, Deceased”, suggesting review of the data entry during UC01.03.01 Record Voter Registration Information through EMS.  
1b.4 The user may still proceed with data entry for the voter. Proceed to Step 3.
2a. If the first IDV step fails, the second IDV step is run (query of full First Name, full Last Name, DOB and DL/ID for matching motorists). If IDV finds a single match, IDV returns a suggested alternate DL/ID. JS will: 

2a.1 Flag the voter record for follow-on Duplicate Voter Matching. [See UC01.13.01 Check for Duplicate Driver License or State ID Rejections]
2a.2 Store the results as an IDV Result Record to be used later 
2a.3 Proceed to step 3. 
2b. If the first IDV step fails, the second IDV step is run (query of full First Name, full Last Name, DOB and DL/ID for matching motorists). If IDV finds no match or no exact match for DL/ID or SSN4, JS will: 

2b.1 Make no changes to the voter record. Set an “Awaiting IDV Verification” flag on the voter record.
2b.2 Store the results as an IDV Result Record to be used later 
2b.3 Return a notification to the voter’s county identifying the DL/ID as unverified, and suggesting review of the data entry during UC01.03.01 Record Voter Registration Information through EMS
2b.4 The user may still proceed with data entry for the voter. Proceed to step 3.  
2d. If the IDV Verification fails due to IDV process unavailability, JS will:

2d.1 Make no changes to the voter record 
2d.2 Set an “Awaiting IDV Verification” flag. This record will be revisited during the next run of the Failed IDV Retry job (See UC01.15.01 – Process Failed IDV retry Job). 
2d.3 End of the use case.

	Exceptions:
	N/A 

	Includes:
	UC01.03.01 - Record Voter Registration Information through EMS
UC01.13.01 - Check for Duplicate Driver License or State ID Rejections
UC01.15.01 - Process Failed IDV retry Job 

UC01.21.01 - Run Pre-Registration Check

	Frequency of Use:
	Continuous.  Always occurs as part of the voter registration or voter record change process. Expected to occur more frequently during the registration period leading up to an election.  According to T4.2, system must handle up to 100 registrations per second (200 transactions per second, registration involves 2 transactions)  

	Business Rules:
	N/A 

	Assumptions:
	N/A 

	Notes and Issues:
	N/A
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�Art: Wouldn’t the county user be an actor? 


In which case, wouldn’t either the VoteCal Web Interface or the EMS be an actor also?


[BMc] Actual, there is no User choice in this, the process should/must be automatic.


Can’t this also be triggered by the online registration process?  If so, shouldn’t it be addressed here?


Finally, isn’t this technically triggered by UC 1.21.1?


�Paula: Should this step say to return to UC 01.21.01 rather than proceed?  If not, haven’t you created a circular situation


[BMc] Edited to address


�Art: Minor: I find steps 1a and 1b, and steps 2a and 2b awkwardly organized.  Why not step 1, wth substeps a and b, then step 2, with substeps a and b…and so on….
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