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	VoteCal: Statewide Voter Registration System

<Use Case: UC01.18.01 / Derive Unique Identifier for Voter Record>


	
	VoteCal Statewide Voter Registration System Project

<Use Case: UC01.25.02/ Process IDV for Online Registration> 



Use Case: UC01.25.02/ Process IDV for Online Registration
	Attribute
	Details

	System Requirements:
	S29.3.1 VoteCal public website must support on-line voter registration capability, including the ability to:

· Send a request for verification of voter identity and eligibility to DMV and process the result returned;

· Submit request to DMV for DL/ID signature image and apply the returned images as the official signature image for registration purposes; and

· Automatically apply the voter registration update and send notice to the applicable county or counties.

	Description:
	The purpose of this use case is to verify an applicant’s identity based on information submitted to the DMV interface. This use case is run in real-time as a result of online registration, and the results are immediately presented to the Public User. 

	Actors:
	VoteCal Job Processing Service (JS)
 

	Trigger:
	This is triggered when initial identifying information has been submitted by the Public User and VoteCal is required to validate the identity before allowing the Public User to proceed with online registration.


	System:
	VoteCal Public Website, VoteCal Application, DMV IDV Interface (IDV)  

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· An IDV Result Record is created with the results of the IDV check. 

· All global post conditions apply. 

	Normal Flow:
	1. System (VC)
 identifies that a new WIP voter record has been created in the Public Website database. 

2. System (VC) calls the Identity Validation (IDV) API exposed by Department of Motor Vehicles systems, providing Voter First Name, Last Name, DL/ID and/or SSN4 as parameters. The first IDV step is run (validation of DL/ID
 and first three characters of Last Name).

3. If the first IDV step succeeds, a verified DL/ID is returned. JS will store the results as an IDV Result Record to be used later.  The voter is allowed to proceed with the online voter registration process. 

4. VoteCal clears the “Show ID” flag, 
since the DMV validation will verify the voter’s identity. 
5. Proceed to UC10.02.02 – Submit Online Voter Registration.

	Alternative Flows:
	3a. If the first IDV step fails, the second IDV step is run (query of full First Name, full Last Name, DOB and DL/ID for matching motorists). If IDV finds a single match, IDV returns a suggested alternate DL/ID. 
3a.1 System (PW) displays an error message indicating that the DL/ID provided does not match with the user and the user should try again.

3a.2 Return voter to UC10.02.01 Run Initial Validations on Online Registration.
3b. If the first IDV step fails, the second IDV step is run (query of full First Name, full Last Name, DOB and DL/ID for matching motorists). If IDV finds no matches or multiple matches, user cannot proceed with online registration.

3b.1 System (PW) displays an error message and provides user with a link to an alternate website to download, print, and mail a Voter Registration Card (VRC). The use case ends in failure.

	Exceptions:
	N/A 

	Includes:
	UC10.02.02 – Submit Online Voter Registration

	Frequency of Use:
	Continuous.  Always occurs as part of the voter registration or voter record change process. Expected to occur more frequently during the registration period leading up to an election.  According to T4.2, system must handle up to 100 registrations per second (200 transactions per second, registration involves 2 transactions)  

	Business Rules:
	· According to EC §2196, online voter registration requires that the voter provide a California Driver’s License or State ID (DL/ID) that is verified by the IDV process as a match. SSN4 will not suffice
. 

	Assumptions:
	N/A 

	Notes and Issues:
	N/A
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�Art: Perhaps we should include the voter as an actor.


�Should we be more specific and cite UC10.02.01 in the trigger?


�Paula: Does this stand for VoteCal


[BMc] Does the system identify, or does the online registration call this process once the voter has entered initial identifying information?


�Art: Shouldn’t we add “and/or SSN4”? Or, if the SSN4 is yet another check, then it should be an alternate flow


�As I read the statute (EC §2196(a)(7)), this form of verification is not acceptable.  We must always use the check in Alternate Flow 3a for online registration.


�What is there to clear?  How could this flag have been set already?  (At this point, we have still not attempted to match up to existing registration records)


�At what point do we redirect the voter to the webpage to download and print a paper VRC? 


�Art: If this is so, then why are we providing SSN4 up in process step 2, normal flow?


[BMc] Because the statute reads that we are required to collect this data, but does not cite this as a data element to be used to verify voter identity.
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