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Use Case: UC02.01.01 / Search Voter through VoteCal

	Attribute
	Details

	System Requirements:
	S3.1 VoteCal must allow an authorized user to query and locate an existing registered voter in the system for update using a variety or combination of criteria, including:

· Full or partial first name;

· “Smart name” variances on first name;

· Full or partial middle name;

· Full or partial last name;

· Soundex variations on last name;

· Full or partial residence address;

· Full or partial mailing address;

· Telephone number;

· VoteCal assigned UID;

· DL/ID #;

· Registration affidavit number;

· SSN4
· Date of birth (DOB)
· Place of birth
· Political party affiliation
· Precinct
· Political district
S3.2 If VoteCal finds more than one person during the search, VoteCal must provide a list of voter records that meets the search criteria and allows the user to select a person from the list to display applicable detail.

S3.3 VoteCal must provide the ability for an authorized user to search and retrieve one or more registered voters by using wildcard characters in one or more fields.  For example:

· "Saun*" in the last name field to find all last names starting with "Saun".

· "*aun* in the last name field to find all last names containing "aun".

· "*ders" in the last name field to find all last names ending in "ders".

· "Saun*" in the last name field and "Har*" in the first name field to find records with last names starting with "Saun" and first name starting with "Har".

S3.6 VoteCal must provide visual warning to the user upon initiation of a registrant search, if that search is likely to take longer than 60 seconds to complete or if the search will return a result set larger than an SOS configurable value.  If more than one person is found during the search, the system must display a list of records that met the search criteria and allowing the user to select a person from the list to display applicable detail.

	Description:
	The purpose of this use case is to enable a user to search for a voter through the VoteCal Application.
  

	Actors:
	SOS User, County User

	Trigger:
	User wishes to locate a specific voter record.

	System:
	VoteCal Application

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· All global post conditions apply.

	Normal Flow:
	1. User accesses the Voter Management section of the application
.
2. System presents UI999.xx Voter List and Search - Advanced.  
The list is empty by default.  The following fields are available to be used to formulate a search.  All fields are optional, and all fields accept the wildcard character (* [asterisk]) at the beginning and end of the field:
2.1. First Name

2.2. Middle Name 
2.3. Last Name
2.4. Residence Street Number

2.5. Residence Street Name

2.6. Residence City

2.7. Residence Zip

2.8. Mailing Street Number 
2.9. Mailing Street Name 

2.10. Mailing City

2.11. Mailing Zip

2.12. Telephone Number

2.13. VoteCal UID
2.14. County-assigned UID
2.15. DL/ID #

2.16. Registration affidavit number

2.17. SSN4 

2.18. Date of birth 

2.19. Place of birth

2.20. Political party affiliation

2.21. Precinct

2.22. Political District 

2.23. County (multiple selection allowed)
2.24. Registration Status (all included by default)
2.25. Registration Date 

3. User enters criteria into the desired fields and executes the search.  
4. System provides initial feedback if it is estimated that the search may take longer than 60 seconds to complete or if more than the configured maximum number of results are estimated to be returned. 
5. The user chooses to continue with the search. 
6. The system then performs the search and returns all of the results that match the criteria. (The search parameters should check boxes to include or exclude “Smart name” variances on first name and Soundex variances on last name.)   
6.1. Advanced comparisons are used in the search where applicable.

6.2. The search results are initially sorted in descending order according to confidence rating received and presented to the user on UI999.xx Voter List and Search –Advanced or UI999.xx Voter List and Search - Basic (according to security rights) in the results window.  
6.3. The following fields are displayed in the results list, each column allows sorting:

6.4. First Name, Middle Name, Last Name, Suffix
6.5. UID

6.6. Registration Status
6.7. Residence Address
6.8. County

6.9. DL/ID#

6.10. Date of Birth

6.11. SSN4
6.12. Registration Date

6.13. Match Confidence Rating
7. Any of the results can be selected in order to display further details on UI999.xx Voter Detail.  [See UC02.03.01 - View Voter Details through VoteCal]

	Alternate Flows:
	2a. Based on security level, the system may instead present UI999.xx Voter List and Search – Basic. The list is empty by default.  The fields available to be used to formulate a search will be limited to fields for which there is an index.  All fields are optional, and all fields accept the wildcard character (* [asterisk]) at the beginning and end of the field.
 
5a. The user chooses to cancel the search. 

5a.1 The search screen is displayed again, allowing the user to change the parameters and re-execute the search (or navigate to another screen / log-out). 

	Exceptions:
	N/A

	Includes:
	N/A

	Business Rules:
	User security permissions will determine whether UI999.xx Voter List and Search – Basic or UI999.xx Voter List and Search – Advanced is presented to the user.
User security permissions will determine whether confidential voters are included in the results and displayed.  County users with permission to access/view confidential voters will only have access to such voters within their county.

	Frequency of Use:
	TBD

	Assumptions:
	N/A

	Notes and Issues:
	N/A
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�This use case name doesn’t match inventory spreadsheet. (Paula)


[BMc] I prefer the new name here as a more accurate desription of the function.  I say lets update the inventory to reflect this title!





KN: Accepted 


�Since both SOS and county users are actors, I assume that this use case will be accessible directly through VoteCal and through the web interface. 


If this is the case, then the wording of the descrption should be changed to “…for a voter both through VoteCal and through the VoteCal Web Application”. (Art)


[BMc] Art, This UC covers access through the browser-based VC application.  UC02.02.01 covers the identical functionality for county users through the EMS.  If you mean registrant search from the public website, that is a difference functionality and covered is UCs specific to that.  I think we’re OK here unless I’ve missed something you’re trying to convey.





KN: Agree with Bruce. 


�Wouldn’t the user select some button or menu item to get to the advanced screen in step 2? (Art)


[BMc]  Doesn’t this fall under the category of interface/screen design, which we agreed to remove from these UCs?





KN: Agree with Bruce 


�





KN: Unclear 


�It would seem that the user must choose to continue and then they go to step 5 or the user chooses to cancel and then theygo to step 2 or 3, or they end the use case. (Paula)


I agree with Paula that this needs work. 


I suggest that there is an alternate flow here, starting at step 4, if the user should choose to cancel. There should be 2 options in the alternate flow:


1 – user goes back to  reconfigure the search


2 – user cancels and logs off.


(Art)





KN: Accepted. See alternate flow. Please note, we do not call “log off” in any of our use cases, but we added it to the “cancel” flow here for your clarification. 


�I believe that we agreed last week that the user should have the option whether to use Smart Names and/or Soundex in searches.  If so, this should be added to step 2  or 3, or inserted as a new step between 3 & 4





KN: Added as a search parameter to minimize the “number of clicks” for users who do not want to click through another screen. 


�Why are we looking at this use case if it is not complete? (Art)


[BMc] I believe we decided in a meeting last week that this list would be restricted to fields on which there is an index.





KN: Accepted 
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