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Use Case: UC03.13.02 / Undo CDCR Felon Match Case through EMS
	Attribute
	Details

	System Requirements:
	S2.1 VoteCal must provide functionality that enables authorized county and state users to add new registered voters and to update data associated with existing registered voters.

S10.10 VoteCal must provide the capability for authorized county users to cancel match-based transactions that have been automatically applied, or to not accept such automatic transactions. In such instances, VoteCal must reverse any changes that have been applied to the record and handle the transaction as a confirmed non-match for that process.

S12.6 VoteCal must provide the ability for an authorized county user that has investigated and determined that the match was invalid to note that determination in the voter's record and remove the possible felon flag.

S12.8 VoteCal must permanently provide SOS administrators and authorized county users with the capability to undo felon record matches that have been applied to a voter.

	Description:
	The purpose of this use case is to reverse a CDCR Felon Record Match Case that was previously accepted or rejected.

	Actors:
	County User


	Trigger:
	A previously accepted or rejected CDCR Felon Record Match Case is determined to have been applied erroneously and must now be reversed.

	System:
	Local EMS Software (EMS)

	Preconditions:
	· A CDCR Felon Record Match Case was previously accepted or rejected.

· All global preconditions apply.

	Post conditions:
	· The changes applied to the voter record as a result of the match case being accepted or rejected are undone.

· The status of the applicable Felon Record Match Case is changed to Open.
· The county is notified that the Felon Record Match Case is re-opened.
· All global post conditions apply.

	Normal Flow:
	1. User accesses a previously applied Felon Record Work Item, per EMS vendor design.
1.1. This may be launched (per EMS Vendor design) as a command available on a specific voter record.

1.2. This may be launched (per EMS Vendor design) via a list maintenance queue.
2. EMS presents the record details of the voter to which the match case applies, and the details of the matched CDCR felon record.  
3. Controls are present to allow the User to drill down to see the full detail of the voter record.  
4. A control is present to allow the user to undo the acceptance of the match case.
5. User issue the Undo command.

6. System confirms the user wants to proceed with the action.
7. User chooses to proceed.

8. EMS sends “Undo” command to VoteCal.
9. VoteCal takes the following action:

9.1. The voter record is restored to the version it was at prior to the application of the match case.

9.2. The match case is set to the Rejected state.

9.3.  A “Felon Record Match Undone” Voter Activity item is appended to the voter’s record.  
9.4. 9.4 A message is added to the EMS Message Queue for the County that owns the restored record indicating that a local update must be applied. 
9.5. 


	Alternative Flows:
	N/A

	Exceptions:
	N/A

	Includes:
	N/A

	Frequency of Use:
	TBD

	Business Rules:
	N/A

	Assumptions:
	N/A

	Notes and Issues:
	N/A
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�May we include EMS as an actor too?


[BMc]  Can you clarify why you feel the EMS should be an actor since this UC is written from the perspective of the county user interacting with the EMS?  (Note EMS is identified as the system.)


�Suppose activity has occurred subsequent to the application match case.  Is that activity lost in the rollback?


�Paula: Shouldn’t these processes be identified?  Otherwise how would you test this?


[BMc] Suggest deletion of sentence as unnecessary.
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