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	VoteCal Statewide Voter Registration System Project

<Use Case: UC03.21.01 / Process DMV COA Record File>



Use 
Case: UC03.21.01 / Process DMV COA Record File
	Attribute
	Details

	System Requirements:
	S1.7 Whenever processing requires a "notice" be sent to an independent county, that notice must be sent electronically and must include sufficient data for automatic processing and import of the data into the county EMS.

S9.5 VoteCal must send electronic notice to counties of recommended changes to the county’s registered voters for county research and determination (such as potential duplicate registrations identified, potential NCOA updates, potential death record matches, and potential address corrections).
S6.1 VoteCal must receive new voter registration data and voter registration address change data, including digitized signature images, from the DMV in accordance with the National Voter Registration Act (NVRA), EC §2102, EC §2107 and Vehicle Code §12950.5.
S6.2 VoteCal must attempt to match DMV voter registration change of address (COA) and new registration transactions against existing voter registration records using matching criteria established by the SOS.

S6.3 For matches of DMV COA and new registration transactions against existing voter registration records that meet or exceed the established confidence threshold, VoteCal must automatically:

· Update the existing voter registration record with the new voter registration data received from DMV;

· Reassign the voter to the appropriate county; 

· Update the voter activity history with the basis for registration changes;

· Flag the voter’s record for automatic generation of a VNC; and

· Send an electronic notice to the appropriate county(s) of the registration change.

S6.4 For matches of DMV COA and new registration transactions against existing voter registration records that do not meet the established confidence threshold, VoteCal must automatically:

· Send an electronic notice of the potential match and address update for the pre-existing voter registration record to the appropriate county for follow-up and determination if the potential match is valid; and

· Update the voter activity history of the potential registration change/match from DMV.

S6.8 When a DMV COA transaction cannot be matched against any existing voter registration records, VoteCal must send electronic notice of the unresolved transaction to the appropriate county for follow-up investigation.

S6.9 When a county determines that an unresolved DMV COA transaction cannot be matched against any existing voter registration records, VoteCal must flag the DMV COA transaction as a “Non-Match,” requiring notice to be sent to the potential voter in the DMV COA transaction.

S6.12 VoteCal must automatically note in a voter's activity history when a notice of DMV COA transaction failure has been generated by VoteCal for that voter.
S10.6 VoteCal must provide the ability for SOS administrators to establish and modify confidence thresholds for each matching function so that matches found that meet or exceed that confidence threshold are automatically applied by the system.  For matches that do not meet that threshold, but meet a lower "manual" threshold, VoteCal must generate electronic notices to the appropriate county for match review and resolution.

S10.7 For high-confidence matches that exceed the established threshold for automatic application of the match, VoteCal must provide the capability for SOS administrators or authorized county users to configure so that the system, for that county, either:

· Automatically applies such registration changes and sends electronic notice of the change to the county; or
· Applies such a change, but when the change would cause an existing voter registration to be cancelled, does not actually cancel a voter’s registration until the change has been accepted by that voter’s county.

S10.8 For matches of registration records (e.g., existing/duplicate registration, death records, felon records, DMV COA, NCOA, etc.) that meet or exceed the established confidence level for automatic processing of that match function, VoteCal must either apply the match and send electronic notice to the appropriate county of that transaction, or must provisionally apply that match until accepted by the county, for matches of registration records (e.g., existing/duplicate registration, death records, felon records, DMV COA, NCOA, etc.) that meet or exceed the established confidence level for automatic processing of that match function.

S10.9 VoteCal must send electronic notice to the appropriate county for review and resolution for matches of registration records (e.g., existing/duplicate registration, death records, felon records, DMV COA, etc.) that do not meet the established confidence level for automatic processing but meet the established minimum confidence level of that match function.
S10.11 VoteCal must include in the notice to the county, for automated registrant changes or potential registrant changes identified through record matching, the matching criteria and confidence value of that particular match.

	Description:
	The purpose of this use case is to process a DMV COA Record File.

	Actors:
	VoteCal Job Processing Service (JS)

	Trigger:
	A new DMV COA Record file has been received and a user has scheduled the file to be processed via the Process DMV COA Record File Job.

	System:
	 VoteCal Search Service (SS)

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· DMV COA Record Match Cases are created as applicable.
· Voter records updated when the automatic application confidence threshold is met.
· Notifications will be added to the appropriate county EMS message queues of the affected voter records.

· Potential Voter records are created for DMV COA Record Match failures.

· All global post conditions apply.

	Normal Flow:
	1. JS retrieves the DMV COA Record File from the DMV COA File Exchange and begins to process the contents of the file.
2. JS searches existing DMV COA Work Items to determine if this is a duplicate COA record.  Duplicates are rejected.

3. JS creates a DMV COA Work Item that contains all information from the DMV including driver name and Identifying information and the new address.  Work Item has an initial status of “Open”.
4. JS builds a search query with the driver’s identifying information and submits search to the SS. The query parameters are based on those fields configured for use in duplicate detection, specific to DMV COA. SS gathers search results for each submitted query and assigns a confidence rating to each result.
5. JS reviews the results returned from the search. 
6. If the confidence rating for a result has met the minimum configured threshold for an automatic application of a match, the following takes place: (see alternate flows)
6.1. JS creates match case for the DMV COA record and the matching voter record.
6.2. JS sets the match case to the Accepted state.

6.3. JS sets
 automatically updates the address with the address provided in the DMV COA. 

6.4. JS appends a “DMV COA Match” Voter Activity item to the voter’s record. 
6.5. JS closes the DMV COA Work Item.
7. End of the use case. 

	Alternative Flows:
	6a. Any results not meeting the minimum confidence threshold are ignored.
6a.1 JS closes the DMV COA Work Item.
6a.2 SOS has the option to use these “non-match” match cases as the basis for a future mailing. 

6a.3 End of the use case. 
6b. If the confidence rating for a result has met the minimum configured threshold of a potential match, but not the minimum configured threshold for automatic matching, 

6b.1 JS creates Match Case for the DMV COA record and the matching voter  record.  
6b.2 JS searches for an existing open DMV COA work item for the same voter that was not a duplicate but may have had a different address.  JS closes this work item by reason of being replaced.


6b.3 An item is added to the EMS Message Queue for the county involved to indicate the potential match. This item should include the matching criteria and confidence value of that particular match as well as the registrant name, date of birth, UID, and date of registration. 
6b.4 Proceed to UC03.22.01 – Process DMV COA Work Item through EMS.

	Exceptions:
	N/A

	Includes:
	UC03.22.01 Process DMV COA Work Item through EMS

	Frequency of Use:
	TBD

	Business Rules:
	· The following potential mailings from this process were noted:

· “No match” that cannot be resolved = a “Permanently Unhandled” mailing, same as current.

· “Cross county COA” matches = no mailing on cancellation due to ‘1st party notification’ (unless statute changes to allow transfer); can/should we send VRC for voter to register in new county?

· “Unprecinctable addresses within county” = follow-up letter, with additional voter-specific details (open item – how to transmit comments?)

· “In county change” = Voter Notification Card (open item – with or without polling place?)
· Preference for SOS to send a notice to voters that are cancelled due to out-of-county move, inviting them to re-register. May require alternate language and inclusion of blank VRC and/or link to online registration.

· Search settings are configured by SOS but will favor single exact match based on DL/ID#.

	Assumptions:
	N/A

	Notes and Issues:
	· N/A
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�Note: this UC # has been re-purposed to reflect only a portion of the COA process. As such, the old version of requirements/normal flow/alternate flow/exceptions have been wholesale deleted (without track changes). This is intended to enhance readability.


�Paula: Remove the word ‘sets’.


�Paula: Is the non-match case still available as a DMV COA Work item and should a “non-match” flag be set as suggested in S6.9?


�Paula: This statement found in uc 3.32.01 is clearer:  JS closes the unresolved “older” work item by reason of being replaced.


�Art: This is unclear.  Does this mean that the JS has found a match with an existing open DMV COA  work item? 


If so, then 6b.3 makes senses, otherwise, it does not.


�Art: This is unclear. Is this a business rule or an outstanding issue the resolution of which will result in a business rule?
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