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<Use Case: UC03.32.01 / Process NCOA-CASS Record File>



Use 
Case: UC03.32.01 / Process NCOA-CASS Record File


	Attribute
	Details

	System Requirements:
	S1.7 Whenever processing requires a "notice" be sent to an independent county, that notice must be sent electronically and must include sufficient data for automatic processing and import of the data into the county EMS.

S4.15.1 VoteCal must provide electronic notification to county of the CASS standardized mailing address when the effective mailing address for a registrant does not conform to CASS standards and that address can be corrected to CASS standards.
S9.5 VoteCal must send electronic notice to counties of recommended changes to the county’s registered voters for county research and determination (such as potential duplicate registrations identified potential NCOA updates, potential death record matches, and potential address corrections).
S14.1 VoteCal must provide the ability to compare and match voter registration addresses against the USPS National Change of Address (NCOA) data, identifying registrants who have changed their mailing address.  (NOTE:  SOS will be responsible for obtaining all required USPS permits, or identifying a third-party service.)
S14.5 VoteCal must retain all potential NCOA address updates until the county jurisdiction has applied or discarded the matched new address.

S14.6 When an NCOA address update has been determined to be valid where a voter has a forwarding address in the same county, VoteCal must automatically: 

· Update the (residence or mailing) address of the registrant; 

· Note in the activity history for that registrant that the record was updated because of NCOA match; and

· Flag the record for automatic generation and mailing of a CAN in accordance with EC §2225.

S14.7 When a NCOA address update has been determined to be valid where the voter has a forwarding address in a different California county or outside the State, VoteCal must automatically: 

· Change the status of the registrant to “inactive”; 

· Note in the activity history for that registrant that the record was updated because of NCOA match; and 

· Flag the record for automatic generation and mailing of a CAN in accordance with EC §2225.

S14.8 When a NCOA  address update has been determined to be valid where the voter has no forwarding address, VoteCal must automatically:

· Change the status of the registrant to “inactive”; 

· Note in the activity history for that registrant that the record was updated because of NCOA match; and

· Flag the record for automatic generation and mailing of a CAN in accordance with EC §2225.

	Description:
	The purpose of this use case is to process an NCOA-CASS Record File and take action on each record for which there is returned COA or CASS data.

	Actors:
	VoteCal Job Processing Service (JS)

	Trigger:
	A new NCOA-CASS Record file has been received and a user has scheduled the file to be processed via the Process NCOA-CASS Record File Job.

	System:
	 VoteCal Job Processing Service (JS)

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· Voter record is updated as appropriate (i.e., CASS standardized address)

· NCOA-CASS Work Items are created as applicable.
· All global post conditions apply.

	Normal Flow:
	1. JS retrieves the NCOA-CASS Record File from the NCOA-CASS Record File Exchange and begins to process the contents of the file.  Each row of the file is already linked to a voter record from when the NCOA-CASS job file was created. 

2. JS verifies that the record is NCOA and not a CASS-only update. (see alternate flow)
3. 
4. Any results that contain forwarding addresses that have previously appeared in a work item for the voter are thrown out.

5. 
6. Any results where the forwarding address already matches that of the voter record are thrown out.
7. JS creates an NCOA Work Item that contains all information contained in the NCOA record and the voter’s local and state identifiers.  The work item has an initial status of “open”

8. JS searches for an existing open NCOA work item for the same voter that was not a duplicate but may have had a different address.  JS closes the unresolved “older” work item by reason of being replaced.
9. JS adds an NCOANotice to the message queue for the county that owns the matching voter record.
10. Proceed to  UC03.33.01 Process NCOA Work Item through EMS.  

	Alternative Flows:

	2a. If the address is a CASS-only update, this address is updated in the voter record in VoteCal. 

2a.1 An item is added to the EMS Message Queue indicating that the voter record has been updated. 
2a.2 if the original address did not conform to the CASS standard, a message indicating this is added to the EMS Message Queue.
2a.2 End of the use case.

	Exceptions:
	N/A

	Includes:
	UC03.33.01 Process NCOA Work Item through EMS 

	Frequency of Use:
	TBD

	Business Rules:
	The NCOA process should not be run on Inactive or Cancelled voters.

	Assumptions:
	N/A

	Notes and Issues:
	· N/A
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�Note: this UC # has been re-purposed to reflect only a portion of the COA process. As such, the old version of requirements/normal flow/alternate flow/exceptions have been wholesale deleted (without track changes). This is intended to enhance readability.


�Paula: No comments on this use case.


�Art: No comments either.


�I believe that records with no change are also returned.  Should we have an alternate flow (or note in the normal flow) that addresses the processing (skip) of those records.
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