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<Use Case: UC03.44.01 / Re-Open Rejected Duplicate Voter Match Case through VoteCal>



Use Case: UC03.44.01 / Re-Open Rejected Duplicate Voter Match Case
 through VoteCal
	Attribute
	Details

	System Requirements:
	S1.3.1 VoteCal must provide SOS administrators with the ability to, with respect to any voter:

· Update basic voter registration data (e.g., name, street address, mailing address, phone numbers, partisan affiliation, date of birth, etc.);

· Modify voter status;

· Merge and unmerge potential duplicate voter records;
· Add comments to a voter record; and
· Add entries to voter activity history, such as contacts with the voter.
S1.7 Whenever processing requires a "notice" be sent to an independent county, that notice must be sent electronically and must include sufficient data for automatic processing and import of the data into the county EMS.

S2.1 VoteCal must provide functionality that enables authorized county and state users to add new registered voters and to update data associated with existing registered voters.

S10.10 VoteCal must provide the capability for authorized county users to cancel match-based transactions that have been automatically applied, or to not accept such automatic transactions. In such instances, VoteCal must reverse any changes that have been applied to the record and handle the transaction as a confirmed non-match for that process.

S13.6 VoteCal must provide the ability for authorized SOS users to remove flag(s) that indicate two registrations are not actually duplicate records for the same voter.

	Description:
	The purpose of this use case is to re-open for review a Duplicate Voter Match Case that was previously rejected. .  Alternatively, this function allows SOS Administrators to completely remove existing rejected matching prior to a specified date so that those records can be re-compared and presented as potential matches if appropriate.

	Actors:
	SOS User

	Trigger:
	A previously rejected Duplicate Voter Record Match Case is determined to have been rejected erroneously and must now be reviewed.

	System:
	 VoteCal Application

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· The status of the applicable Duplicate Voter Match Case is changed to Open.
· All global post conditions apply.

	Normal Flow:
	1. User accesses the Work Item Management area of the application.

2. System presents UI999.XX Work Item Summary Screen.  This screen displays the various types of work items that exist with the corresponding count of open items for each type.

3. User elects to work with the Rejected Duplicate Voter Match Case work item type.

4. System presents UI999.XX Duplicate Voter Match Case List.  This screen displays a list of currently “Rejected” Duplicate Voter Record Match Cases.  Each column of the list is sortable.  Fields appear at the top of the screen that allows filtering on the columns.  One field should be “User” to indicate who took the latest action on the match case. A function is also available to allow a bulk clearing of rejected match cases.

5. User selects an individual match case from the list for review (also see Alternate Flow for bulk clearing).

6. System presents UI999.XX Duplicate Voter Match Case Detail.  This screen displays the record details of each of the voter records in side-by-side panels to that the user can easily inspect them visually.  A button is present to allow the user to re-open the match case.
7. User issues the Re-Open command.

8. System confirms the user wants to proceed with the action.
9. User chooses to proceed.
10. System restores the match case is set to the Open state.

	Alternative Flows:
	5(a)
· User selects the Clear Rejected Match Cases function.
· System prompts the user to enter a date.  The system will use this date to clear rejected duplicate match cases that were created prior to the date.
· User enters a date and chooses to proceed.
· System prompts the user to confirm to proceed with the action.
· User chooses to proceed.  Alternatively, the user can select to cancel the action leaving the system unchanged.
· System removes all of the rejected duplicate match cases created prior to the date provided.
· End Use Case.

	Exceptions:
	N/A

	Includes:
	N/A

	Frequency of Use:
	TBD

	Business Rules:
	N/A

	Assumptions:
	N/A

	Notes and Issues:
	N/A
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�Paula: No comments for this use case.


�The trigger does not appear to address this aspect and the alternate flow. 


�Art: Minor, but what happens if the user gets this far and decides not to issue the re-open command?
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