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	VoteCal Statewide Voter Registration System Project

Use Case: UC03.50.01 / Undo Transfer Out through EMS



Use 
Case: UC03.50.01 / Undo Transfer Out through EMS

	Attribute
	Details

	System Requirements:
	S4.21 VoteCal must provide the ability for the county, when it receives notice that a voter has been moved out of that county, to review relevant data regarding that transaction and to confirm the change or reverse the change, forcing separate registration records.

	Description:
	The purpose of this use case is to enable a user to undo a previously-accepted transfer of a voter originally in the user’s county.  The voter record is essentially split into two: one for the destination county, and another for the original county.


	Actors:
	County User
 through Local EMS Software (EMS)

	Trigger:
	A county discovers that a voter had been incorrectly matched to another voter and, thereby, transferred out of the county.

	System:
	Local EMS Software (EMS), VoteCal Application

	Preconditions:
	· The transferred voter has a status of cancelled in the local EMS of the county the voter was transferred out of.

· The transfer out work item was previously accepted (either automatically or manually) by the original county, and the local EMS database has recorded information about this work item.
· All global preconditions apply.

	Post conditions:
	· A new voter record will be created representing the destination voter record, and the existing voter record will be restored to the version prior to the transfer.  
Subordinate records (e.g. Voter Activity, Voter Participation History, etc.) will be separated between the two voter records as appropriate.
· The local voter record’s status will be restored to what it was prior to the cancellation (due to the transfer out).
· Appropriate notifications are queued up to be sent to the counties involved directing the EMS to make corresponding updates.

· All global post conditions apply.

	Normal Flow:
	1. User accesses the Voter Details screen for the previously transferred voter, which has a local status of cancelled, using their local EMS system, according to EMS vendor design.  
2. User accesses the Voter Transaction details for the transferred voter, and brings up the details for the transfer out work item.
3. User elects to undo the transfer. How this action is initiated will be specific to EMS vendor design (e.g., an “Undo” button associated with the transfer out work item).
4. EMS calls VoteCal API function to undo the transfer out work item.
5. VoteCal system takes the following actions:
5.1. A new voter record is created and populated with the data from the transferred voter record.  This new record will be the destination county’s voter record.
5.1.1. In order to prevent a duplicate State UID in both records, the destination county record should be assigned a new State UID. For the assignment of the UID to the destination county record, see UC01.18.01 – Derive Unique Identifier.
5.2. System retrieves the transfer date from the transfer out work item (i.e., the date the destination county transferred the voter).  
5.3. System queries the voter version history of the transferred voter record and extracts the most recent version prior to the transfer date.  The contents of this version are copied into the transferred voter record.  This restored record will be the original county’s voter record.

5.4. Child records (e.g. Voter Activity, Voter Participation History) belonging to the original county’s voter record that are more recent than the transfer date are separated and assigned to the destination county’s record.
5.5. The destination county record is subject to the check for the Show ID requirement in the event that loss of transferred Vote Participation History would warrant this status.

5.6. Appropriate Voter Activity records are added to the voter records in both counties.
5.7. A message is added to the EMS Message Queue of the destination county, notifying it of the newly-created voter record.

5.8. A message is added to the EMS Message Queue of the original county, notifying it that the transfer has effectively been undone for the original voter record and directing it to make appropriate changes to the voter record.
5.9. The transfer out work item’s status is changed from “Accepted” to “Undone.”  
6. The EMS of the original county receives notification from VoteCal of the transfer being undone (as described in Step 5.8).  
6.1. EMS synchronizes the local voter record with the data from the State voter record.  
6.2. EMS changes the status of the local voter record from cancelled to whatever status is reflected in the State voter record.


	Alternative Flows:
	N/A

	Exceptions:
	N/A

	Includes:
	UC01.18.01 Derive Unique Identifier

	Frequency of Use:
	TBD

	Business Rules:
	N/A

	Assumptions:
	N/A

	Notes and Issues:
	N/A
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�Note: this UC # has been re-purposed to reflect only a portion of the VR process. As such, the old version of requirements/normal flow/alternate flow/exceptions have been wholesale deleted (without track changes). This is intended to enhance readability.


�Paula: This use case name doesn’t match the inventory spreadsheet numbering scheme.


�Art: Here we refer to “original county” and “destination county”, rather than, say, “losing county” and “gaining county”. In a previous use case, we referred to “county” and “another county”:





We need a standard as to how we refer to each county for use cases which refer to two or more counties. We are not consistent and this adds confusion.


�Art: I think we need to specify whether this county user is from the original county or the gaining county.


�Again, the wording (e.g., ‘destination voter record’, ‘existing voter record’) makes this unclear to me.  Is there a difference between a transfer county situation that occurred as a result of match during registration processing and that of a move as the result of a duplicate match (or DMV, online reg)? Won’t we actually have an updated record in the destination county that has all references to the former/invalid match registration removed, including subordinate records.  And the original registration record will be reset to it’s former state.


�Art: What if a change came in against the cancelled record in the EMS while it was in a cancelled state. 


Now, it’s been restored to its original condition. 





Would that change be lost?


�Can we be more explicit about this step.


�It seems that you are instructing the EMS to adjust it’s record of the voter, including removal of references to the former registration.  If you are telling the EMS to add a new record, don’t you also need to tell it to remove the previous record for the voter?
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