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	VoteCal Statewide Voter Registration System Project

<Use Case: UC03.51.02 Review Unresolved List Maintenance Issues through EMS>



Use Case: UC03.51.02 
Review Unresolved List Maintenance Issues through 
EMS

	Attribute
	Details

	System Requirements:
	S9.1 VoteCal must provide the capability for SOS administrators to track, by county and issue, unresolved voter registration and list maintenance issues, including:

· UID assignment issues;

· Fatal errors with voter registration;

· Non-fatal errors with voter registration, such as data format errors or precincting errors;

· Potential duplicate registrations;

· Potential matches with death records;

· Potential matches with felon records; 

· Potential matches with NCOA records; and 

· Potential matches with DMV COA transactions and registrations.


	Description:
	The purpose of this use case is for a user to review a summary of outstanding list management issues through EMS.  List management issues include such things as pending match cases and errors with voter registration.


	Actors:
	County User through EMS

	Trigger:
	As a part of business processes, list maintenance issues will be continuously monitored so that they may be addressed in a timely manner.

	System:
	Local EMS Software (EMS), VoteCal Application

	Preconditions:
	· At least one county has a configured preference to view work items through EMS.

· All global preconditions apply.

	Post conditions:
	· There are no direct post conditions of this use case.  Post conditions are addressed in the specific use cases detailing the resolution of the various issue types.

	Normal Flow:
	1. User accesses the Work Item Management area of the EMS, per EMS Vendor design.

2. Controls are present to allow User to select a type of work item.

3. EMS queries VoteCal for unresolved work items and displays counts by work item type, per EMS Vendor design. List maintenance issues include: 

· UID assignment issues;

· Fatal errors with voter registration;

· Non-fatal errors with voter registration, such as data format errors or precincting errors;

· Orphan voters without valid precinct assignment;

· Potential duplicate registrations;

· Potential matches with death records;

· Potential matches with felon records; 

· Potential matches with NCOA records; and 

· Potential matches with DMV COA transactions and registrations.

4. User selects each work item type to list individual work items of that type.  (Each type has its own use case for  user actions relating to those work items)   


	Alternative Flows:
	N/A

	Exceptions:
	N/A

	Includes:
	N/A

	Frequency of Use:
	County Users should be accessing this data at least daily.

	Business Rules:
	N/A

	Assumptions:
	N/A

	Notes and Issues:
	N/A
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�Paula: No comments on this use case.


�Art: No comment either


�This requirement speaks to SOS capability to monitor county resolution of these issues in a timely manner, and is not relevant to county users and this UC.  It would be more appropriate to have a statement similar to the one in the Requirements section in UC07.18.01, or to list the actual county list maintenance requirements.   


�As noted previously in another UC, I’m not completely clear on the difference between ‘match cases’, messages to the EMS, Work items, etc.? 


�While I can see match cases could be worked either through the VC application or the EMS, I would argue that many of the types of ‘Work Items’ cited below can only be resolved within the EMS.  Therefore, this configuration clause doesn’t make complete sense.  


�Can we sight the relevant UCs that could be called?
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