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	VoteCal: Statewide Voter Registration System

Use Case: UC105 / Add Organization


	
	VoteCal Statewide Voter Registration System Project

<Use Case: UC04.20.01 / Process DMV Signature Request Job>



Use Case: UC04.20.01 / Process DMV Signature Request Job

	Attribute
	Details

	System Requirements:
	

S29.3.1 VoteCal public website must support on-line voter registration capability, including the ability to: Send a request for verification of voter identity and eligibility to DMV and process the result returned; Submit request to DMV for DL/ID signature image and apply the returned images as the official signature image for registration purposes; and Automatically apply the voter registration update and send notice to the applicable county or counties.

	Description:
	The purpose of this use case is to process DMV signature requests.  Certain events in VoteCal require that the signature image of a voter be requested from the DMV, as it will be used as the legal signature for the voter.

	Actors:
	VoteCal Job Processing Service (JS)


	Trigger:
	A user has scheduled the DMV Signature Request Job to run periodically, and there are DMV Signature Requests outstanding.  DMV Signature Requests can be created by the following use cases:
· UC01.16.01 Run Initial Validations on DMV Registration 

· UC03.21.01 Process DMV COA Record File 

· UC10.02.02 Submit Online Voter Registration

	 System:
	 VoteCal Job Processing Service (JS) 

	Preconditions:
	· DMV Signature Request records have been created and have a status of “open”.
· All global preconditions apply.

	Post conditions:
	· The processed DMV Signature Request records will be updated to have a status of “requested”.
· A DMV Signature Image file will be received from the DMV Signature External Interface.

· The signature images for the requested voters will be stored in the DMV Signature Images table.

· All global post conditions apply.

	Normal Flow:
	1. JS queries for DMV Signature Request records that have a status of “open”.
2. JS creates a new DMV Signature Request Batch File.

3. JS processes each DMV Signature Request record:
3.1. A new record is appended to the DMV Signature Request Batch File containing necessary information from the DMV Signature Request record. The fields will be defined by the DMV Signature External Interface, and will include:
· DL/ID (Driver’s License/State ID Number)

· Voter Name (First, Middle, Last)

· Date of Birth

3.2. JS updates the DMV Signature Request record with a status of “requested”.

4. JS sends the DMV Signature Request Batch File to the DMV Signature External Interface.  The DMV Signature External Interface will process the request batch file at some scheduled time.
5. JS pauses the job until the response file is received from the DMV Signature External Interface.

6. When the DMV Signature External Interface returns the DMV Signature Images File in response to the request batch file, JS resumes the job and begins processing the images file.

7. JS processes each record from the DMV Signature Images File
:

7.1. A new DMV Signature Image 
record is created, taking the appropriate information from the file record:

· DL/ID (Driver’s License/State ID Number)

· Name (First, Middle, Last)

· Date of Birth

· Signature Image – the encoded image file 
· Image Format – the format used to encode the image (JPEG, TIFF, GIF, BMP, etc.)

· Signature Date

· Signature Source – always set to “DMV”

· Status – initially set to “unlinked”

	Alternative Flows:
	N/A

	Exceptions:
	N/A

	Includes:
	N/A

	Frequency of Use:
	The job will initially be configured to run once a day.

	Business Rules:
	N/A

	Assumptions:
	N/A

	Notes and Issues:
	N/A
Need to determine from DMV: (a) the percentage of licensees without a signature image on file and (b)  if, during IDV for online registration, whether they will be able to tell us if a voter lacks a signature image?
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�Paula: No comments on this use case.


�I don’t think this requirement belongs here.  With online reg (S29.3.1) we will clearly need to request the signature image from DMV.  For motor voter registration activity, DMV already knows the universe of voter for whom we need the signuature (i.e., the transactions they are sending us).  Why would they make us turn around and request the signature?  Why wouldn’t they just send them automatically?  Is there a reason we would want to approach it this way?


�Art: Do we need to add an SOS user here?


I guess it could go either way


[BMc] I don’t see how SOS user is an actor here since the user doesn’t directly interact with automated process, other than to schedule/configure the batch job ((precondition?) 


�Art: What if a no match is returned? 


Isn’t that an alternate flow?


[BMc] I would think this would depend on if we can prescreen during the verification stage of online reg whether or not a voter has a signature image on file at DMV. (see Notes and Issues below)


�As opposed to other signature image records?  Not sure I understand what’s going on here.  Is this stored in a table of ‘DMV Signature Records’ or is it attached to the actual voter record?
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