	[image: image1.wmf]
	VoteCal: Statewide Voter Registration System

<Use Case: UC05.08.01 / Record Issuance of Affidavits for Organization>


	
	VoteCal Statewide Voter Registration System Project

<Use Case: UC05.08.01 / Record Issuance of Affidavits for Organization>



Use Case: UC05.08.01 / Record Issuance of Affidavits for Organization
	Attribute
	Details

	System Requirements:
	S28.1 VoteCal must allow an authorized SOS or county user the ability to record the issuance of blank voter registration affidavits to an individual or organization from SOS, including:

· The name and contact information of the person who requested and received the affidavits;

· The name of the organization if any; 

· The date of issuance; and

· The range of affidavits issued.

	Description:
	The purpose of this use case is to allow a user the ability to record the issuance of a range of blank voter registration affidavits to an individual or organization.

	Actors:
	SOS User, County User

	Trigger:
	User initiates the use case whenever an individual or organization requests 50 or more blank voter registration affidavits

 for a registration drive. (A request for up to 49 blank forms do not require a form to be filled out.) 

	System:
	VoteCal Application

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· An Affidavit Issuance Record must be created and associated to the specified Organization. 

· All global post conditions apply. 

	Normal Flow:
	1. User accesses the Organizations Management area of the application.

2. System presents the UI05.xxx Select Organization screen. [ See UC05.16.01 Select Customer Organization ]   

3. User selects the requesting Organization, if it is on the list. 
4. 
5. System presents the UI05.xxx Organization Details screen showing details and commands for the selected Organization. 

6. User selects the “Issue Voter Registration Affidavits” command.

7. System presents the UI05.xxx Issue Voter Registration Affidavits screen.

7.1. System populates the Requesting Individual list drop down with the Contact records associated to the Organization.

8. User enters the following information (* required
):

· Requesting Individual – the name of the Contact 
from the names populated in the drop down 
· Date of Issuance*

· County Code and Alpha Series Language Code – the alpha numeric portion of the affidavit number that precedes the numeric part

· Affidavit Number Start and End values* – the ranges of affidavit ID’s (numeric portion) being issued
 (a user may specify multiple ranges for a single issuance record)
· 
Proposed Method of Distribution (with an option to type in “Other”) 
· NVRA Category/Source 
· Request Date 

· Order Number 
· Description of Distribution Plan 
9. User submits form to save changes.

10. System validates that no business rules are violated
, 
and then stores data.

10.1. System creates Affidavit Issuance Record for the entered information, and then associates it with the selected Organization.

11. System presents message confirming success.

	Alternative Flows:
	3a If the requesting Organization is not on the list, the user must create a record for it. 
3a.1 [ See UC05.15.01 Add Customer Organization ]
3a.2 After the user creates a new Organization, that organization will be the “selected” organization for which the system will present details in the next step. 
3a.3 Go to step 4. 
8a  The name of the Contact is not available from the Requesting Individual list

8a.1 User selects the “Add Contact” command to create a new Contact record for the Organization. The new Contact will be selected by default on the Requesting Individual list. [ See UC05.19.01 Add/Edit Customer Organization Contact ]

8a.2 Go back to Step 8. 

	Exceptions:
	10a The affidavit number range entered overlaps with a range in some pre-existing Affidavit Issuance Record
10a.1 System presents validation error message. 

10a.2 Go back to Step 8.

	Includes:
	UC05.15.01 Add Customer Organization 

UC05.16.01 Select Customer Organization

UC05.19.01 Add/Edit Customer Organization Contact

	Frequency of Use:
	Expected to occur more frequently during the registration period leading up to an election, and shortly after.

Annual counts of VRC Statement of Distribution forms received by SOS:  


2006 = 419; 

2007 = 339;

2008 = 776; 

2009 = 204; 

Average of the past 4 years = 439

	Business Rules:
	· Affidavit end number must be greater than or equal to the affidavit start number.

· The entered affidavit number range must not overlap with any ranges in existing Affidavit Issuance Records.
· Affidavit numbers (the numeric portion of the Voter Registration Affidavit ID) are uniquely and sequentially numbered within each county code and alpha series language code. 

· 
· 


	Assumptions:
	· 


	Notes and Issues:
	· Per SOS, current business process for any individuals who walk in to the SOS requesting VRCs and not provide name or organization, the form is filled out as “Walk-In Client” and Organization is California SOS – the existing tracking database performs an autofill with this information upon selection a “Walk-In Client” button option.

· There is a paper form called “Voter Registration Card – Statement of Distribution” that has to be completed and signed for requests of 50 and more affidavits.
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KN: No comment here. �PAGE \# "'Page: '#'�'"  ��


�Art: What happens when  less than 50 requests are received? A request for blank forms (up to 49) do not require a form to be filled out.





KN: Accepted. Added a note. 


�Art: Not sure what this means. The user is looking at the Select Organization Screen. It is not clear how the default works or how the  user gets to the Add Customer Screen from the text in step 4





KN: Accepted. More detail added. (Also moved to Alternate Flow.) 


�Art: I presume that  the user would know not to even try to update the record if all the required information were not available.





KN: Correct. This use case would not be invoked until the application with the appropriate information is submitted. 


�Have we verified with program staff that this information is complete?  How about other data from the statement of distribution, such as request date, order number





KN: Added additional fields from the application. 


�How is this different than the ‘contacts’ in step 7.1?  Please clarify.  Are we selecting one of the contacts above (or adding a new contact)?  Or is this completely different info?





KN: This is the same. The previous step was clarified to indicate that the information is populated in a drop down for the user to select the actual value. 


�Art: How does the user know this? Is there some manual process to track affivdavit numbers? 





KN: These are designated manually, internally. 


�Have we allowed for multiple ranges with a single distribution? (Not clear from UC)  The language of the flow does not seem to allow this.  





KN: While this is not clear from the requirement, we will build this functionality. 


�Art: What business rules?





KN: See Business Rules section of the UC. 


�PAGE \# "'Page: '#'�'"  ��See Business Rules section.





KN: See below. 


�Please clarify – are these numbers representative of the number of distribution forms received, range/batches actually distributed, or the number of affidavits issued. 





KN: see comment below. 


�PAGE \# "'Page: '#'�'"  ��These numbers represent the number of distribution forms received by the SOS.





KN: Accepted text changes. 


�The way this is worded, this doesn’t really seem like a Business Rule.  Have you entered this as explanatory text about SOS processes (should it then be in Notes), or are communicating that you plan to provide the same functionality.  (If so, should this then be in flow or alt flow above?0





KN: This is a note, placed in the “Notes and Issues” section.


�The way this is worded, this doesn’t really seem like a Business Rule.  Have you entered this as explanatory text about SOS processes (should it then be in Notes)





KN: This is a note, placed in the “Notes and Issues” section.


�Haven’t we verified this with program staff yet?  If so, does this not become a business rule rather than assumption?





KN: Confirmed with program staff and moved to Business Rules.


�The way this is worded, this doesn’t really seem like a Business Rule.  Have you entered this as explanatory text about SOS processes (should it then be in Notes), or are communicating that you plan to provide the same functionality.  (If so, should this then be in flow or alt flow above?0





KN: This is a note, placed in the “Notes and Issues” section. 
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