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Use Case: UC05.15.01 / Add Customer Organization
	Attribute
	Details

	System Requirements:
	S26.1 VoteCal must allow authorized SOS administrators and authorized county users to input, track and review Public Voter Registration Data Requests (PVRDRs), including:

· Requestor name;

· Requestor ID number and type;

· Requestor organization;

· Requestor residence and business addresses;

· Requestor contact information (phone, fax, email addresses);

· If Requestor is acting as an authorized agent for a qualified party, the name, address and contact information for the party legally qualified to purchase the data;

· Requestor’s stated purpose/use for the data;

· Date of application;

· Date application received;

· Basis for qualification (election, party, academic, journalist, etc.); 

· Date of application fulfillment or denial;

· Status of application;

· Criteria used to select/exclude records for the extract; and 
· Filename(s) and number of records provided in the extract.
S28.1 VoteCal must allow an authorized SOS or county user the ability to record the issuance of blank voter registration affidavits to an individual or organization from SOS, including:

· The name and contact information of the person who requested and received the affidavits;

· The name of the organization if any; 

· The date of issuance; and

· The range of affidavits issued.

	Description:
	The purpose of this use case is to create a new customer organization record in the system.

	Actors:
	SOS User, County User

	Trigger:
	User initiates the use case when there is a need to create a Customer Organization record in the system. This use case may be initiated independently, or invoked by the following use cases:
· UC05.08.01 Record Issuance of Affidavits for Organization 

· UC06.06.01 Enter PVRDR/Jury Wheel Extract Request for Organization

	System:
	VoteCal Application

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· A new Customer Organization record is created. If invoked from another use case, the new Customer Organization record is made available to the invoking use case.

· All global post conditions apply.

	Normal Flow:
	1. User accesses the Customer Organizations Management area of the application.

2. User selects the “Add Customer Organization” command.

3. System presents UI05.xxx Add Customer Organization screen. 

4. User enters information required to create an Customer Organization, including (* required):

· Customer Organization Name*

· Local Chapter

· Address, City, State, Zip Code*

· Phone Number

· Fax Number 
· Comments

· Contact – User selects the “Add Contact” command to add a new contact, if needed. [ See UC05.19.01/Edit Add Customer Organization Contact ]   

· Type – Court, Lobby, Advocacy Group, Outreach, etc.

5. User selects the “Save” command to create the new organization.

6. System validates that no business rules are violated, and then stores data.

6.1. System creates a new Customer Organization record.

	Alternative Flows:
	1a Use case was invoked by another use case
1a.1 Go directly to Step 3.

 6.1a Use case was invoked by another use case
6.1a.1 System creates a new Customer Organization record.

6.1a.2 System returns to the page that invoked the use case, and makes available the Customer Organization that the user just created.

	Exceptions:
	N/A

	Includes:
	UC05.19.01 Add/Edit Customer Organization Contact

	Business Rules:
	· The combination of Customer Organization Name and Local Chapter should be unique. 
· The Customer Organization must have at least one Customer Organization Contact associated. 

	Assumptions:
	· N/A 


	Notes and Issues:
	N/A


Revision History

	Date
	Document

Version
	Document Revision

Description
	Revision Author

	11/30/2009
	0.1
	Initial Draft
	Victor Vergara

	12/14/2009
	0.2
	Document Revisions
	Victor Vergara

	01/12/2010
	1.0
	Release to Client
	Victor Vergara

	01/28/2010
	1.1
	Incorporate Client Feedback
	Victor Vergara

	02/02/2010
	1.2
	Submit to Client for Review
	Maureen Lyon

	03/15/2010
	1.3
	Incorporate Client Feedback from Discovery Sessions 
	Kimanh Nguyen

	03/18/2010
	1.4
	QA and Release to Client for Review
	Don Westfall

	04/05/2010
	1.5
	Update with client feedback
	Kimanh Nguyen 

	mm/dd/yyyy
	2.0
	Submit to Client for Review (Deliverable 2.3 Draft)
	{Name}

	mm/dd/yyyy
	2.1
	Incorporate Client Feedback
	{Name}

	mm/dd/yyyy
	2.2
	Submit to Client for Approval (Deliverable 2.3 Final)
	{Name}


�Are you only allowing for one phone number? 





KN: Accepted. Per conversation on 4/05/10, adding fax number. Cell phones and office lines will likely be in the actual Contact’s information. 


�Since this UC is for creating a new Org record, won’t the user always need to add at least a single contact?  (how can a ‘new’ record have pre-existing contacts associated with it?)


PD: Creating a Contact should be mandatory while creating the organization record, else should not be allowed.





KN: Added to the Business Rules 


�Will user be selecting from a list of standardized ‘Types’ or will this just be free text?





KN: This will be a standard code table. The SOS can configure the values through the 05.05.01 Configure Standard Code table. 


�Yes, the assumption is correct.  Why is this in this use case at all?  Shouldn’t this be in the UC for entering/processing PVRDR requests?  It doesn’t seem to fit here at all.





KN: This was added as a result of Discovery—comment referred to requirement 26.1. Because this requirement also appears in UC06.06.01 Enter PVRDR/Jury Wheel Request for Organization, this Assumption will be added to that use case. 
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