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Use Case: UC05.16.01 / Select Customer Organization
	Attribute
	Details

	System Requirements:
	S26.1 VoteCal must allow authorized SOS administrators and authorized county users to input, track and review Public Voter Registration Data Requests (PVRDRs), including:

· Requestor name;

· Requestor ID number and type;

· Requestor organization;

· Requestor residence and business addresses;

· Requestor contact information (phone, fax, email addresses);

· If Requestor is acting as an authorized agent for a qualified party, the name, address and contact information for the party legally qualified to purchase the data;

· Requestor’s stated purpose/use for the data;

· Date of application;

· Date application received;

· Basis for qualification (election, party, academic, journalist, etc.); 

· Date of application fulfillment or denial;

· Status of application;

· Criteria used to select/exclude records for the extract; and 
· Filename(s) and number of records provided in the extract.
S28.1 VoteCal must allow an authorized SOS or county user the ability to record the issuance of blank voter registration affidavits to an individual or organization from SOS, including:

· The name and contact information of the person who requested and received the affidavits;

· The name of the organization if any; 

· The date of issuance; and

· The range of affidavits issued.

	Description:
	The purpose of this use case is to allow a user to select an organization from
 the list of existing organizations in the system and then return to the selected organization to the calling business function for further processing.

	Actors:
	SOS User, County User

	Trigger:
	User initiates the use case when there is a need to select an organization from the existing organizations in the system. Always initiated from another use case.

This may be invoked by the following use cases:

· UC05.08.01 Record Issuance of Affidavits for Organization 

· UC05.17.01 Edit Customer Organization

· UC06.06.01 Enter PVRDR/Jury Wheel Extract Request for Organization

	System:
	VoteCal Application

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· All global post conditions apply.

· A Customer Organization record is retrieved and passed back to the page that initiated the use case.

	Normal Flow:
	1. Use case is initiated from another use case.

2. System presents UI01.xxx Select Customer Organization screen. 

3. User enters information to assist with searching for existing Customer Organizations, such as:

· Customer Organization Name (wildcard)

· Address, City, Zip Code

· Phone Number

· Contact Name

· County of Issuance (or Statewide) 
· Date Range
4. User selects the “Search” command to initiate the search.

5. System queries for Customer Organization records that match the criteria specified by the user. 

5.1. If the user specified Contact Name as part of the search criteria, system queries for Customer Organizations that are associated Customer Organizations Contacts matching the name.
5.2. System presents the list of matching Customer Organizations, if any.

6. User may view additional details about organization by selecting the organization to view the UI01.xxx Organization Details screen. 
7. User selects the Customer Organization from the list, if available.

8. System redirects to the page that initiated the use case, passing back the Customer Organization that the user selected
.

	Alternative Flows:
	

	Exceptions:
	N/A

	Includes:
	N/A

	References:
	UI05.xxx Select Customer Organization

	Priority:
	N/A

	Frequency of Use:
	TBD. 

	Business Rules:
	N/A

	Assumptions:
	N/A

	Notes and Issues:
	N/A
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�Art: “….allow user to select an organization….” What does this mean? To edit data, view data, what..;..the purpose  statement is unclear.





KN: Accepted Bruce’s modification. 


�Can’t this also be invoked from UC 05.17.01 (Edit Organizations)?





KN: Accepted 


�Suppose there are multiple organizations with similar names, etc.  Shouldn’t the user have the capability to view an organization’s details to be sure of the selection?





KN: Accepted. Added an optional step (step 6). 


�Art: Shouldn’t the use case provide the user the option to view details about the organization, since that is part of the requirement? 


It is not clear if and how the user is ever presented with details about the organization in this use case.





KN: Accepted. Added an optional step (step 6).


�Should this be a business rule?  Should counties be allowed to select organizations created by the State?  


If counties only select orgs that were created by the county, why should orgs created by other counties even be displayed to them?  I’m not sure about the reasoning behind this restriction.





KN: Per CIK comment below, any county may view another county, but edits are restricted to the originating county. Because this is a generic use case to select an organization for any functionality, there should not be a validation here. A validation exists in 05.17.01 – Edit Customer Organization.  


�PAGE \# "'Page: '#'�'"  ��It was my understanding that any county or SOS staff could select and view details for any organization record, however the edit function would be only be allowed for the entity that created the record.





KN: Any county may view another county, but edits are restricted to the originating county. Because this is a generic use case to select an organization for any functionality, there should not be a validation here. A validation exists in 05.17.01 – Edit Customer Organization.  
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