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<Use Case: UC06.06.01 / Enter PVRDR/Jury Wheel Extract Request for Organization>


	
	VoteCal Statewide Voter Registration System Project

<Use Case: UC06.06.01 / Enter PVRDR/Jury Wheel Extract Request for Organization>



Use Case: UC06.06.01 / Enter PVRDR/Jury Wheel Extract Request for Organization
	Attribute
	Details

	System Requirements:
	S26.1 VoteCal must allow authorized SOS administrators and authorized county users to input, track and review Public Voter Registration Data Requests (PVRDRs), including: 

· Requestor name; 

· Requestor ID number and type; 

· Requestor organization; 

· Requestor residence and business addresses; 

· Requestor contact information (phone, fax, email addresses); 

· If Requestor is acting as an authorized agent for a qualified party, the name, address and contact information for the party legally qualified to purchase the data; 

· Requestor’s stated purpose/use for the data; 

· Date of application; 

· Date application received; 

· Basis for qualification (election, party, academic, journalist, etc.); 

· Date of application fulfillment or denial; 

· Status of application; 

· Criteria used to select/exclude records for the extract; and 

· Filename(s) and number of records provided in the extract.

S26.2 VoteCal must allow authorized SOS administrators and authorized county users to log the date, time, and administrator ID of activities and events related to processing and fulfillment of a PVRDR. 
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	Description:
	The purpose of this use case is to allow a user the capability to record Public Voter Registration Data Requests (PVRDR’s) and Jury Wheel Extracts for organizations into the VoteCal system. (Jury Wheel Extracts are a subset of PVRDRs, differing primarily on the formula for extracting voter records.) The actual generation of extracts is described in UC06.07.01.

	Actors:
	SOS User, County User

	Trigger:
	User initiates the use case when a PVRDR or Jury Wheel Extract request needs to be entered in the system. PVRDR requests come from client organizations as a paper application form. Jury Wheel Extract requests come in the form of court orders.

	System:
	VoteCal Application

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· A PVRDR record storing the pertinent information from the PVRDR request will be created or updated. The PVRDR record will be associated to the requesting Organization.
 
· Organization Transaction History records will be created as needed, storing the information about the PVRDR being entered, the entry date, status, etc.

· 
· 
· All global post conditions apply.

	Normal Flow:
	1. User accesses the Organizations Management section of the system.
2. System presents UI05.xxx Select Customer Organization screen
. [ See UC05.16.01 Select Customer Organization ]   
3. User selects the requesting Organization, if it is on the list. Go to Step 5.
4. If the requesting Organization is not on the list, the user must create a record for it. [ See UC05.15.01 Add Customer Organization ]
5. System presents UI05.xxx Organization Details screen.
6. User selects “Enter PVRDR/Jury Wheel Extract Request”.
7. System presents the UI06.xxx Enter PVRDR/Jury Wheel Extract Request screen. 
8. The system queries the Contacts that are associated with the Organization and populates them in the Requesting Individual drop down. 

8.1. If the requesting individual’s name is specified on the application, but not in the system, user selects “Add Contact” to create a new Contact record for the Organization. [ See UC05.19.01 Add/Edit Customer Organization Contact ]

9. User enters the following information (* required):

· Requesting Individual* – the Contact

· Applicant Residence Address (Street Number, Street Name, City, State, Zip Code) 
· Applicant Business Address (Street Number, Street Name, City, State, Zip Code)

· Applicant Mailing Address (Street Number, Street Name, City, State, Zip Code)
· Requested Shipping Address (Street Number, Street Name, City, State, Zip Code)
· Request Date* – default to today
· Date Request Received
· Fees: Amount, Whether Paid, Payment Method, Payment Date
· Status* – initially set to “Pending Approval” 
· Purpose* – the requestor’s stated purpose/use for the data 
· Application Date*
· Date application entered* – default to today
· Basis for qualification* – “Election”, “Party”, “Academic”, “Journalist”, etc. 
· Request Type* – either “PVRDR” or “Jury Wheel Extract”
· Criteria used to select/exclude records for the extract* – free form text from the application form/court order
· Comments
10. 
11. If the requestor is acting as an authorized agent for a qualified individual or organization, user enters the following information for the party being represented:
· Qualified party or organization
· Contact information for the qualified entity 
12. User selects the “Save” command to create the PVRDR request.
13. System validates that no business rules are violated, and then stores data.
13.1. A PVRDR record storing the pertinent information from the PVRDR request is created. The status is set to “Pending Approval”. The PVRDR record will be associated to the requesting Organization. 
13.2. An Organization Transaction History record will be created that contains information about the initiation of the PVRDR request and the user that performed the action.
14. System presents message confirming success, and that the PVRDR is pending approval.

15. At this point, the PVRDR record will have been created in the system with a status of pending approval.
 An
 investigation will take place to determine the validity of the PVRDR request. The process may take several days or weeks. A log of activities as they are performed during the investigation will be stored in the system.
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	Alternative Flows:
	N/A





 

	Exceptions:
	N/A

	Includes:
	UC05.15.01 Add Customer Organization

UC05.16.01 Select Customer Organization

UC05.19.01 Add/Edit Customer Organization Contact
06.06.02 Enter Activity on PVRDR/Jury Wheel Request

06.06.03 Update Status of PVRDR/Jury Wheel Request 

06.06.04 Schedule PVRDR/Jury Wheel Extract
UC06.08.01 Create or Modify PVRDR Salt Record

	Frequency of Use:
	TBD. PVRDR requests are expected to occur more frequently during election years. Jury Wheel Extract requests come in once a year for each court.

	Business Rules:
	N/A



	Assumptions:
	N/A 



	Notes and Issues:
	· 
· There is a paper form for PVRDR Requests called “Application to Purchase/View Voter Registration Information”.
· Jury Wheel Extract requests come in the form of court orders. The court order specifies which counties to include and the N (start record) and M (skip interval) numbers. 
· 

· 
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�This requirement primarily speaks to creation of the Extract (UC06.07.01).  Not sure why is is relevant here.  Can we delete for clarity?





KN: Accepted. 


�This requirement primarily speaks to creation of the Extract (UC06.07.01).  Not sure why is is relevant here.  Can we delete for clarity?





KN: Accepted 


�This requirement primarily speaks to creation of the Extract (UC06.07.01).  Not sure why is is relevant here.  Can we delete for clarity?





KN: Accepted. 


�This requirement primarily speaks to creation of the Extract (UC06.07.01).  Not sure why is is relevant here.  Can we delete for clarity?





KN: Accepted.


�Art: Isn’t a Jury Wheel Extract Request Record also created or updated and therefore shouldn’t it  be listed in the post conditions as well? I know  Jury Wheel Extract is handled as a PVRDR extract, but we lose track of that if we don’t keep mentioning the Jury Wheel Extract as well.





[BMc] Since a Jury Wheel is in reality a type of PVRDR, differing only in the method of extraction(as noted in ‘Description’ above), I am fine with the way they have been treated in this UC by Catalyst.





KN: Agree with Bruce 


�Art: This is a 50 step use case.  Is there any way to break it up into 2 or more simpler use cases?  I defer to Bruce/Cathy on this.





KN: This has been split into UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05. 


�How will the system handle situations where the requestor is an individual, and not part of an organization?


�Shouldn’t this step come before step 8.  (Similar to the approach elsewhere)





KN: Moved to step 8. 


�This should capture all information from the application.  Note that the application asks for Applicant’s residence address, Business Address and Mailing Address, as well as a separate shipping address.





KN: These fields have been added. 


�You are treating the ‘Requestor’ as a ‘Contact’ for the Organization.  UC05.19.01 (Add/Edit Contact) does not appear to address capturing Requestor ID Number/Type as specified in requirement S26.1, nor is this data identified below in Step 8.  (Note that Requestor ID is relevant to PVRDRs, but not Affidavit issuance.)





Add: "The requestor ID refers to the Driver’s License of the Requestor, not the statewide unique ID number" for req 26.1


�Shouldn’t this step come before step 8.  (Similar to the approach elsewhere)





KN: See above. 


�If you break here (as suggested below), then:


Step 14 is really explanatory text and not an actual step.  


The UC should finish with the option to invoke the next UC for entering activity into the log (which may sometimes occur at this point)





KN: Accepted. Please see the new UC’s: UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Paula: It looks like the use case  of the initial entering of PVRDR or Jury Wheel ends here.  The next set of actions Enter Activity should be a separate use case.





KN: Accepted. Please see the new UC’s: UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Art: I agree with Paula.


[BMc] Absolutely agreed!  As noted above, this use case is really too long.  This is the natural breaking point.  The steps prior to this are addressing the creation of a new PVRDR request.  The remaining steps capture the repetitive activity to investigate, make a determination of eligibility to build an ‘activity log.’  The former would happen once for each PVRDR.  The latter could happen multiple times and at separate times.





KN: Accepted. Please see the new UC’s: UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Not an actual step – this explanatory text belongs in description/trigger of next UC.





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�How will the system handle PVRDRs when the requestor is an individual and not part of an organization.





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�I would assume that user can also update/correct information about the request, such as address, ID provided or payment information, although this is not indicated here.





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�We probably need to capture date and time.





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Art: Again, I agee.





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Paula: A new use case starts here.


[BMc] Yes!  - and step 26 becomes explanatory text (Description/Trigger) for this new UC.  It is not an actual step in the flow.  


Also, the prior two use cases should probably reflect the capability to call/enter this UC directly since that is how it will work in the real world.





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Explanatory step – doesn’t belong here as not an actual step in the flow.





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Art: A new use case starts here. 


[BMc] Agreed, although typically (but not always) this will be called directly from the prior UC





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Shouldn’t we be seeing this detail in the final version of the UC?





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�I don’t believe this has been decided yet.  Also, should this be in business rules rather than a step in the flow?





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Can we provide detail here?  I can’t determine how this is actually supposed to work.  Is the user selecting from a list of available salt records and associating one or more with this PVRDR, or is the user supposed to call UC06.08.01 to create a new salt record, which is subsequently selected and returned to this calling UC?  (If so, what happens if we want to associate more than one Salt Record with the extract?)





Also, if the request is for a Jury Wheel, shouldn’t this option be somehow disabled?





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Shouldn’t this option be disabled if the request is not for a jury wheel?





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�This appears to conflict with the next sentence





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Art: What about the Jury Wheel Extract Request? It is not mentioned any further in the process steps.


[BMc] I am really fine treating a ‘jury wheel’ as a type of PVRDR.





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Paula: This can be a new use case or combined with the  Schedule extract use case.





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�As noted in previous reviews or discussions, need the capability to record the encryption key, if any.





KN: See new use cases: UC06.06.01, UC06.06.02, UC06.06.03, UC06.06.04, UC06.06.05.


�Paula: The alternative flow would move to the appropriate use case.





KN: Moved to 06.06.03


�These don’t look so much like assumptions, but rather business rules or notes.





KN: Accepted. This has been removed and moved into the Notes and Issues section. 





	04/06/2010

Version: 1.7
	Page 9



