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Use Case: UC07.18.01 / Generate Report or Correspondence
	Attribute
	Details

	System Requirements:
	[This use case is the underlying template for use cases relating to specific report or correspondence types outlined in Section VI of the RFP. ]

	Description:
	The purpose of this use case is to enable a user to create, view, or otherwise work with a report.

	Actors:
	SOS User, County User

	Trigger:
	The User needs to run a report or data extract that generally fits this pattern

This use case is referenced as part of a series of reporting  use cases

	System:
	VoteCal Application


	Preconditions:
	· Preconditions are specific to the type of report being created or otherwise acted on.

· All global preconditions apply

	Post conditions:
	· Post conditions are specific to the type of report created.
· All global post conditions apply.

	Normal Flow:
	1. User accesses the Reporting & Correspondence area of the application.
2. System presents UI999.XX Report Type List Screen.
3. User selects the desired report type from the list
.

4. System presents UI999.XX Report Detail Screen.  This screen displays input fields for the report’s configurable parameters so that a user may create a new instance of the report.  Additionally, it provides a list of each instance of the report that has been rendered or requested along with the date and time it was requested, the user that requested it, the County of the user, and the current status so that a user may access a previously generated copy of the report.  

5. [User continues following the steps of a use case specific to the selected report type.] (Also see alternate flow)
6. System validates the input parameters and upon success prompts the user to select a file type to render the report in.  The options available will be specific to the report type and include:  PDF, CSV, RTF, and HTML.  (HTML reports are viewable on-screen from within VoteCal
)
7. User selects a rendering type and chooses to continue.
8. System prompts the user to select to run the report immediately or to schedule a time for it to run. The system will display a projected run time, based on historical run times. 
9. User selects when to create the report and chooses to continue.

10. [System generates report as defined by the selected report type]

10.1. If the report is to be executed immediately, the system presents UI999.XX Report Viewer Screen.  This screen displays the system’s progress as it generates the report, the displays 
the report upon completion.   Otherwise the system returns the user to the Report Summary Screen where the status can be viewed in the list of report instances as the report runs.
10.2. If a mailing list is generated, such as a VNC, 8(d)(2), RCP, ARCP or VIG, a Voter Activity item is added to each voter record and a corresponding message is added to the EMS Message Queue. 
10.3. If a mailing list is generated that resolves a “mailing needed” flag, such as a VNC or  8(d)(2), the corresponding flag is removed.
10.4. [Upon report completion the system continues with post processing specific to the selected report type.]

	Alternate Flows:

	· 5(a)
· User may filter the reports by the County ID. 
· User selects to view a previously created instance of the report from the list of available instances
· System presents UI999.XX Report Viewer Screen.
· End Use Case

	Exceptions:
	N/A

	Includes:
	N/A

	Business Rules:
	N/A

	Frequency of Use:
	TBD

	Assumptions:
	N/A

	Notes and Issues:
	N/A
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�If county users are actors, then shouldn’t we add either the VoteCal Web Application here, or the EMS?... or delete the county user as an actor. (Art)


[BMc] I believe we have standardized on the term VoteCal application, rather than ‘VoteCal Web Application’ (please see the doc ‘Standard Use Case Elements)


� I suggest we need some examples here of the types of reports that will appear on the screen. (Art)


�For a lot of reports, I still question whether this approach makes sense as (a) the data will become outdated to fast or (b) changes in the parameters selected in this step will drastically change the relevance of past reports.  At a minimum, the list of previous reports should include key parameters so users can better determine if a previous report is adequate.  Even better, the list should not display until the parameters are selected or should dynamically filter and display only reports that match the chosen parameters.  Perhaps we should specify this display, on a report by report basis.


�Why are only HTML reports viewable on-screen prior to printing?  Suppose I want to first preview the data to make sure that it’s what I want and then print?  Are you telling me I have to then start over to regenerate the report?


�Do you mean: ‘then displays’?


�I can’t tell whether these are separate branches or successive steps of the same branch/flow given the departure from normal numbering to bullets.  Can you clarify?
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