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Use Case: UC08.01.01 / Review Orphaned Voters

	Attribute
	Details

	System Requirements:
	S21.4 VoteCal must detect “orphan voters” who do not have a valid home precinct assignment and “orphan precincts” that are not assigned to the required State Senate, State Assembly, Board of Equalization, County Supervisory and municipality/unincorporated area districts.
S21.7 VoteCal must detect and notify the independent county and SOS administrators if changes in political district or precinct data have created orphaned voters, precincts or political districts (i.e., voters without a home precinct or without required political district assignments and home precincts without required political district assignments).

VoteCal must provide the ability to suspend detection and notification until batch or other mass updates are completed.

S21.9 VoteCal must provide the ability for SOS administrators to track unresolved errors with county submitted changes to the precinct and political district data.

	Description:
	The purpose of this use case is to enable a user to view the list of voters that do not currently have a valid precinct assigned.  
(Note:  While this Use Case describes the capability to view a list open work items for such ‘orphaned voters’, the actual resolution of these work items must occur within the EMS and the work item will be cleared when VoteCal receives the updated voter record.)

	Actors:
	SOS User, County User

	Trigger:
	
· 
· 
· 
· 
· 
A user decides to view the list of open work items for orphaned voters. 

	System:
	VoteCal Application 

	Preconditions:
	· Data Deficiency/Orphaned Voter work items can be triggered through three processes:

· State Update API sends a new or updated single voter record without a precinct, or with a precinct that does not map to any district information currently in VoteCal.

· This could be the result of a registration, re-registration, or administrative update.

· This is also initiated as the result of processing a DMV COA or NCOA.

· Voter Update Record Batch sends a large batch of voter record updates (e.g. reassignment of precincts following a redistricting effort). Some of those records may not have a precinct assignment, or may have a precinct assignment that does not map to any district information in VoteCal.

· Precinct-District Mapping Batch sends new precinct values, new district values, and new precinct-district mapping. Missing or incomplete information in any of those tables may cause the existing precinct assignment in a voter record to become invalid.

· In all three circumstances, the final step will be to run VoteCal validations (See UC01.26.01 – Process VoteCal Validations and Store VR Information). This will trigger individual Data Deficiency/Orphaned Voter work items. 
A missing precinct assignment will be a Fatal Data Validation Error work item, while a precinct assignment that is not mapped to a valid Precinct-District mapping is a Non-Fatal Data Deficiency work item.

· All global preconditions apply.

	Post conditions:
	· All global post conditions apply.

	Normal Flow:
	1.  User accesses the Work Item Management area of the application.

2. System presents UI999.XX Work Item Summary Screen.  This screen displays the various types of work items that exist with the corresponding count of open items for each type.

3. User elects to work with Orphaned Voter work item types.

4. System presents UI999.XX Orphaned Voter List.  This screen displays two types of work items: Fatal Data Validation Error work items and Non-Fatal Data Deficiency work items. This screen displays a list of voters that currently do not have a valid precinct assigned to them, with minimal supporting detail.  Each column of the list is sortable.  Fields appear at the top of the screen that allows filtering on the columns.

5. User selects a voter from the list for review.

6. System presents UI999.XX Voter Detail Screen.  See UC02.03.01 View Voter Details Through Web Application for a description of this screen.
*NOTE: There is no direct method of resolution for this work item.  This work item will be resolved
 and removed from the list when the applicable voter is assigned a valid precinct within the EMS and the voter record is subsequently updated.

	Alternate Flows:
	N/A

	Exceptions:
	N/A

	Includes:
	N/A

	Business
 Rules:
	· 
· 
·  

	Frequency of Use:
	TBD

	Assumptions:
	N/A

	Notes and Issues:
	· “Orphan voters” refer to voters who do not have a valid home precinct assignment, and “orphan precincts” refer to precincts that are not assigned to the required Federal Congressional District, State Senate, State Assembly, Board of Equalization, County Supervisory and municipality/unincorporated area districts.
· This work item list will dynamically change as voters and precincts are orphaned and no longer orphaned. The SOS will have the ability to “suspend” review of  this list at any time . Additionally, the Precinct-District Mapping Batch can be suspended to prevent the triggering of work items (see UC04.13.01 Process Precinct-District Mapping Batch).

· Tracking open work items will enable SOS administrators to see which items are still unresolved errors.  
· During the revision of this use case, updates were identified for several additional use cases that have already been streamed in Round 4. These include: UC04.14.01 Process Voter Record Update Batch and UC04.13.01 Process Precinct-District Mapping Batch. Changes have been incorporated into 01.26.01 Process VoteCal Validations and Store VR Information, which is being streamed in conjunction with this use case.
· UC04.14.01 Process Voter Record Update Batch – this requires update to reference the scheduling of this job as a way to expedite clearing Orphan Voter work items.
· UC04.13.01 Process Precinct-District Mapping Batch – this requires update to reference the creation and clearing of the Orphan Voter work items. It also requires reference to the ability to suspend detection (via rescheduling of the job).
· 01.26.01 Process VoteCal Validations and Store VR Information – this has been updated to indicate that Orphan Voter work items (fatal and non-fatal) can be triggered as the result of VoteCal Validations.
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�Paula: No comments on this use case.





KN: OK


�While this explanatory detail helps clarify how the system will detect and notify for ‘orphaned voters’, this isn’t really the trigger for this UC, where ‘a user decides to view the list of open work items for orphaned voters.’  Does this belong somewhere else in the UC?





KN: This is more of a precondition for the data deficiency to exist. This has been moved accordingly. 


�Art: Isn’t this more of a note or business rule, than a trigger?


I suggest ending the trigger at the preceding sentence.





KN: This is more of a precondition for the data deficiency to exist. This has been moved accordingly.


�Art: What does this mean?





KN: Accept changes made. 


�Art: I question whether these are business rules (to inform the developer) or simply important notes.





KN: This has been moved to the Notes and Issues section. 


�Absolutely not! 





KN: Accept removed text. 
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