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	Attribute
	Details

	System Requirements:
	T14.11 VoteCal must provide comprehensive electronic context-sensitive help function that can be accessed both from the function in question and independently from a menu.  

	Description:
	The purpose of this use case is to allow a user to access the system help feature.

	Actors:
	SOS User, County User

	Trigger:
	A user does not understand a field or function and would like to be provided with more descriptive information about the field or function.

	System:
	VoteCal Application

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	User exits Help Screen and returns to launch screen.

	Normal Flow:
	1. User encounters a field or function for which he would like to be provided a description.  He clicks on the help icon next to the field.

2. System presents UI999.XX Help Screen – Detail Frame.  The screen is presented in a new browser window.  The standard browser toolbars are not present in the new window so that the user only has access to the functionality available on the screen, including a print icon.  The screen is pre-loaded to the appropriate field-level detail and displays context sensitive information related to field next to the help icon that was clicked.

3. If user chooses to print, user selects the “Print” command.

4. If user chooses to access other Help topics, user accesses the UI999.XXX Help Screen – Index Frame, which will be searchable and indexed. 

5. User completes review of the information on the screen and closes the screen.

6. System closes window containing the Help screen and returns the user to the screen from which he accessed the help feature.

	Alternate Flows:
	1a User access help feature via main application menu


1a.1 User clicks the help icon in the main application menu


1a.2 System presents UI999.XX Help Screen – Index Frame, which will be searchable and indexed.
  The screen is presented in a new browser window.  The standard browser toolbars are not present in the new window so that the user only has access to the functionality available on the screen.  The screen displays a table of contents of the various functions available throughout the system.


1a.3 User clicks the desired function from the table of contents.


1a.4 Return to step 2 in the Normal Flow.

	Exceptions:
	N/A

	Includes:
	N/A

	Business Rules:
	N/A

	Frequency of Use:
	TBD

	Assumptions:
	N/A 

	Notes and Issues:
	· The option for tooltips functionality (subject to change request and approval) will be described in the User Interface Standards. 
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KN: OK 


�PAGE \# "'Page: '#'�'"  ��Added the same functionality available on this Help Screen – Index Frame as listed in the Normal Flow, Item 4 as I’m not sure why this would be any different in the Alternate flow.





KN: Accepted. This Alternate Flow is invoked when the user clicks “Help” in the top navigation. The Normal Flow is invoked when the user is clicking on a help icon next to a field on the screen itself. 
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