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Use Case: UC09.06.01 / Answer ROR Survey
	Attribute
	Details

	System Requirements:
	S24.2 VoteCal must provide the ability for each county to indicate to the system that they have completed entry of all voter registrations applicable to a specific ROR.

	Description:
	The purpose of this use case is to enable a county user to answer a survey opened by the SOS and indicate completion of voter registration entry applicable to a specific ROR.

	Actors:
	County User

	Trigger:
	User initiates the use case when that county has completed all voter registration entry/updates with respect to the ROR effective date. This should happen once for each county for each open ROR survey. See “Frequency of Use” for more details.

	System:
	VoteCal Application

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· Survey Answers are created or updated for the ROR Survey that the County is responding to. 
· All global post conditions apply.

	Normal Flow:
	1. User accesses the Survey Management section of the application.
2. System presents UI09.xxx Survey Management screen. 
2.1. System determines that a County User is logged on based on credentials.
2.2. System retrieves all open ROR Surveys
 with a status of “Open” and presents them to the user. 
3. User selects the “Respond to Survey” command for the ROR Survey for which the user is responding.
4. System presents the UI09.xxx Respond to Survey screen. 
4.1. System retrieves selected Survey record, and presents details to user such as:
· ROR Date* – the date of the ROR.
· Survey Title* – a brief description of the survey. 
5. User answers the following survey question:
· Has your county completed entry of all voter registrations specific to the ROR? – Yes or No
 (If the county has not previously responded to the survey, the answer is defaulted to “No” and the user may change this to “Yes”. If the county has previously responded to the survey, the previous response is populated.) 
6. User selects the “Submit Answer” command to finalize their survey response.
7. System validates that no business rules are violated, and then updates the data.
7.1. System uses the County User’s login credentials to determine their County.
7.2. System creates a Survey Answer, capturing the user’s response, the user’s County, and the response date/time.
8. System presents message confirming success. 
9. (This will NOT initiate the snapshot of county data.)


	Alternative Flows:
	N/A



	Exceptions:
	E1. If the user is not a County User, the system will display an error message indicating that the user is not allowed to modify data for this survey. 

	Includes:
	N/A

	Frequency of Use:
	Frequency of ROR (EC 2187):  

· Gubernatorial Election Years: 5 RORs
· Presidential Election Years: 8 RORs, 2 of which overlap
· Odd-Numbered Years: 1 ROR

	Business Rules:
	· Only Surveys with a status of “open” can be responded to.
· County Users can only answer Surveys for their particular County, which is specified in their user credentials. They can’t provide survey responses for another County.
· Only the ROV or Assistant ROV will have security access to this function (pending policy decision confirmation).
· Precincts and Districts for the County should be current prior to answering the survey. There should be no orphaned voters prior to answering the survey.


	Assumptions:
	· The Survey Management section of VoteCal is currently limited to the ROR Survey, but future SOS surveys (i.e. those to be added after initial implementation as part of enhancements) will also reside here.
· 

	Notes and Issues:
	N/A
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�Art: Minor Point: I think the grammatical case here is incorrect. As a post condition, survey answers “will” be created or updated should read: survey answers created or updated for the…..





KN: Accepted 


�Paula: Suggest changing  this to: ROR Surveys with the Survey Status of Open





KN: Accepted 


�Note that system needs to initialize/default to ‘No’ for each county.  Since counties would only respond to the survey to indicate that they have completed entry for that ROR, changing their response to ‘Yes’





KN: Accepted 


�No.  I believe SOS needs to retain control of when the snapshot is taken.





KN: Accepted. This has been changed to a note added to step 8, clarifying that this will NOT initiate the snapshot.) 


�Art: I think we need another alternate flow here:  Look to step 2.1 of the normal flow. What happens if the user is not a county user?





KN: Accepted. This has been added as an Exception. 


�Again, I think that the survey needs to initialize with “No”.  Therefore, the survey will always ‘be populated with the value currently stored in the corresponding survey answer’ as indicated in the alternate flow.  





KN: Accepted. Removed the Alternate Flow and modified step 5. 


�This is so critical that I am wondering if it should be elevated to a ‘Business Rule’ status.





KN: Accepted. Moved to Business Rules. 


�This is so critical that I am wondering if it should be elevated to a ‘Business Rule’ status.





KN: Accepted. Moved to Business Rules.
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