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Use Case: UC10.01.01 / Verify Voter Registration Online
	Attribute
	Details

	System Requirements:
	S29.1 VoteCal must provide a public website for voters to verify the status of their voter registration and other election related information without compromising private information.

S29.3 The VoteCal public website must allow a voter to determine:

•
Whether he or she is registered to vote;

•
Whether or not voter is registered as a permanent vote-by-mail or mail ballot voter;

•
Political party affiliation; and

•
His or her eligibility to vote in an upcoming election.
S29.5 The VoteCal public website must allow voters who have voted a provisional ballot to determine if their ballot was counted and, if not, the reason it was not counted.

S29.6 The VoteCal public website must allow voters who have requested a vote-by-mail ballot or voted a vote-by-mail ballot to determine the status of that ballot in compliance with EC §3017(c).

	Description:
	The purpose of this use case is to allow a voter to verify the status of their voter registration and other election related information (vote-by-mail ballot status, provisional ballot status, etc.) through the VoteCal Public Website. This is also a jump-off point for the voter to access other features of the Public Website.

	Actors:
	Public User

	Trigger:
	Voter initiates the use case when they go to the VoteCal public website to verify the status of their registration and other election related information.

	System:
	VoteCal Public Website

	Preconditions:
	N/A

	Post conditions:
	N/A

	Normal Flow:
	1. User goes to the VoteCal Public Website.
2. System presents UI10.xxx VoteCal Public Website Splash Screen
3. User selects “Check Registration Status”.
4. User provides sufficient information to identify an anonymous voter record before displaying their voter registration information. [ See UC10.07.01 Verify Voter Identity Online ] 
5. System presents UI10.xxx Voter Information screen
6. System queries the Voter record associated with the user.
7. System presents the following information from the Voter record and supporting data: 
· Registration Status
· Most Recent Registration Date 
· County for Most Recent Registration
· Permanent Vote-by-mail Status
· Political Party Affiliation
· Eligibility to participate in all elections after (date) – date is when the system determines that the voter is eligible to vote, according to business rules
8. The user may then: 

8.1. Check vote-by-mail status for upcoming election, go to step 9 
8.2. Check vote-by-mail status for concluded election, go to step 15 
8.3. Check provisional ballot history, go to step 24 
Check Vote-by-Mail Status for Upcoming Election 
9. User selects “Check Status of Vote-By-Mail Ballot for Upcoming Election”.
 

10. System queries the Voter record associated with the verified voter. System queries for associated vote-by-mail activity records going back a certain period (e.g. the last 60 days). The length for this period is configurable.

11. System presents UI10.xxx Vote-by-Mail Ballot Status screen.
12. System retrieves information for upcoming elections applicable to the voter, and displays an “Upcoming Elections” section.

12.1. System queries for any upcoming Elections the voter is eligible to participate in.
12.2. System queries for the Voter record and supporting records to check if a vote-by-mail ballot has been mailed by county.
13. System shows one row per election(per county) with the following columns: 
· Election Date / Name 
· County of Origin – the county that issued the vote-by-mail ballot 
· Vote by Mail Ballot Effective Issuance Date – date the vote-by mail ballot was issued to the voter 
· Received Date – the date that the vote-by-mail ballot was received back from the voter 
· 
Accepted for Counting? (Yes or No) 

· Reason 
· Status – the status of the vote-by-mail ballot. System shows the status of the vote-by-mail ballot as either:
· Not Mailed – no record exists of a vote-by-mail ballot being sent to the voter
· Issued on [Date] – if a vote-by-mail ballot was mailed by the county, shows the [Date] it was mailed to the voter
· Received on [Date] and In process – received by the county from the voter on [Date], pending determination if valid
· Received on [Date] and Accepted – received by the county from the voter on [Date], and accepted as valid
· Received on [Date] and Rejected for [Reason] – received by the county from the voter on [Date], and rejected for the displayed [Reason]
14. The user may either return to the UI10.xxx Voter Information screen (step 5) or end the use case. 
Check Vote-by-Mail Status for Concluded Election 

15. 
16. User selects “Check Election Participation” command

17. System presents UI10.xxx Election Participation Status screen.
18. System retrieves information for previous and recently-concluded elections applicable to the voter, and displays a “Previous/Concluded Elections” section. If there were multiple ballots for a voter in the same election, all ballots should be displayed. 

18.1. System queries for Election Participation records for all Elections that the Voter participated in. 
19. If there are records found, system presents list of Election Participation records, showing one row per election with the following columns: 
· Election Date / Name 
· County of Origin 
· Voting Method
· Status 
20. User chooses to view details for a specific election.

21. System queries for the Election Participation record that was selected. 
22. If voting method is “Vote by Mail”, System presents UI10.xxx Vote-by-Mail Ballot History screen.
23. The Election Participation record should indicate that the Voter used a vote-by-mail ballot, and system presents the status to the user. Possible values for status are:
· Pending
· Accepted
· Rejected – 
· If the status of the vote-by-mail ballot is “Rejected”, system displays the reason it was rejected to the user.
24. The user may either return to the UI10.xxx Voter Information screen (step 5) or end the use case. 
Check Provisional Ballot History 
25. User selects “Check Election Participation” command

26. System presents UI10.xxx Election Participation Status screen.
27. System retrieves information for previous and recently-concluded elections applicable to the voter, and displays a “Previous/Concluded Elections” section. If there were multiple ballots for a voter in the same election, all ballots should be displayed. 

27.1. System queries for Election Participation records for all Elections that the Voter participated in. 
28. If there are records found, system presents list of Election Participation records, showing one row per election with the following columns: 
· Election Date / Name 
· County of Origin 
· Voting Method
· Status 
29. User chooses to view details for a specific election.

30. System queries for the Election Participation record that was selected. 
31. If voting method is “Provisional”, System presents UI10.xxx Provisional Ballot History screen.
31.1. System queries for associated provisional ballot activity records going back a certain period (e.g. the last 60 days). The length for this period is configurable.

32. System presents provisional ballot results in a list with the following columns:

· Election Date and Name
· County – where the provisional ballot was cast
· Status – The status of the provisional ballot. If the provisional ballot was rejected, the reason will be shown. Possible values will be standardized between EMS vendors (e.g. Pending, Accepted, Rejected, etc.). Disclaimer will be shown explaining that the status may still change until the canvas is completed.

33. The user may either return to the UI10.xxx Voter Information screen (step 5) or end the use case. 

	Alternative Flows:
	N/A

	Exceptions:
	N/A

	Includes:
	UC10.07.01 Verify Voter Identity Online

	Frequency of Use:
	TBD. Expected to occur more frequently prior to an election. 
Statistics from November 2008 election:  Ballots Issued:  Permanent VBM voters = 5,560,112; Total VBM ballots issued = 7,303,263: logical difference would be one time requests for VBM =  1,743,151.  Total VBM returned = 5,676,924.

	Business Rules:
	N/A

	Assumptions:
	N/A

	Notes and Issues:
	N/A


Revision History
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	Minor edits and release to client.
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	03/16/2010
	1.5
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	Kimanh Nguyen / Kalyn Farris

	03/22/2010
	1.6
	QA and Release to Client for Review
	Don Westfall

	04/05/2010
	1.7
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	mm/dd/yyyy
	2.0
	Submit to Client for Review (Deliverable 2.3 Draft)
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	2.1
	Incorporate Client Feedback
	{Name}

	mm/dd/yyyy
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�Art: This step is really elective, that this, only some voters will proceed to step 8. 


Some may stop right before step 8.





I suggest that there are really 4 alternate flows from step 7:


1 – end the use case


2 - User selects “Check Status of Vote-By-Mail Ballot for Upcoming Election�


3 - User selects “Check Election Participation” command


4 – user selects both alternate flows 2 & 3.





This is a complicated use case. I think breaking it up into the above alternate flows might improve clarity, plus I think it is really more correct than the flow as stated.





[BMc] Agreed .   Perhaps Step 7 should include something about displaying commands so that users can optionally check VBM Status, Provisional Ballot Status, and voter participation history.  Each of these branches should be a separate UC, to which this UC can provide a reference.  Finally, this screen should include a command/link to online registration in case voter needs to correct/update their registration data.





KN: Because this is all in the same timeframe, this remained in one use case (as opposed to PVRDR, which was split into multiple use cases. Added step 8 and created sections for better navigation through this use case. 


�Are these necessary give the level of detail in ‘Status’ column?





KN: The detail of the status column will assist in developing the statuses correctly. 


�I would suggest that ‘challenged’ is an election official term that is not readily understood by the public.





KN: Accept change to “Accepted for Counting” 


�I’m not sure this is the best approach for displaying Provisional ballot status, (or VBM status post election day.)  Can we talk this through together?





Further, I thought I heard from counties that there is a post election cutoff date, after which they no longer provide provisional ballot or VBM status.  If so, then I would expect that to be addressed in the flow here.  





KN: This is one version of the provisional ballot; the other version is in UC10.03.01. 





The display cut-off date is still an open CACEO item. (See Discovery Session notes, Week 3, Day7, #4). 
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