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	VoteCal: Statewide Voter Registration System

<Use Case: UC01.18.01 / Derive Unique Identifier for Voter Record>


	
	VoteCal Statewide Voter Registration System Project

<Use Case: UC10.02.02/ Submit Online Voter Registration> 



Use Case: UC10.02.02/ Submit Online Voter Registration

	Attribute
	Details

	System Requirements:
	S29.3.1 VoteCal public website must support on-line voter registration capability, including the ability to:

· Send a request for verification of voter identity and eligibility to DMV and process the result returned;

· Submit request to DMV for DL/ID signature image and apply the returned images as the official signature image for registration purposes; and
· Automatically apply the voter registration update and send notice to the applicable county or counties.

	Description:
	The purpose of this use case is to enable a Public User to submit all voter registration information to VoteCal for consideration. 

	Actors:
	Public User  

	Trigger:
	This is triggered when the Public User who desires to register to vote online has entered preliminary identification information and the system has completed IDV validation to verify the voter’s identity through DMV. 

	System:
	VoteCal Public Website (PW), VoteCal Application (VC)
  

	Preconditions:
	· All global preconditions apply.

	Post conditions:
	· A work in progress record is created for validation and processing by the Local EMS Software. 

· All global postconditions apply. 

	Normal Flow:
	1. System (PW) presents UI10.xxx Voter Registration: Step 2 screen
.

1.1. System queries for all Political Parties and populates the values in the Political Party list.

2. User enters address information, including (* required): 
· Address* – will indicate to user that P.O. Box or business address is not allowed; the system will validate that the field does not contain “P.O. Box”, “P.O.” or “P.M.B.” 

· Apt. or unit #

· City*

· State*

· Zip*

· California County* - will default to “blank”, not “Alameda” 

· Alternate Address if not street address – e.g. 3 miles north of Raley’s

· Mailing Address, if different from above, or P.O. Box

· Mailing Address City

· Mailing Address State

· Mailing Address Zip

· Foreign Country

3. System (VC) conducts CASS standardization on the address(es) and presents results to user (voter). See UC03.56.01 Process CASS Record File.
4. User confirms the presented CASS standardized address. (see alternate flow)
4.1. The CASS standardized address is written to the appropriate address fields (residential address and CASS residential address, mailing address and CASS mailing address).

5. 
User enters other voter information, including (* required):

· Place of Birth – drop down list of U.S. states or foreign country of birth

· Register with a political party? – Yes/No

· Political Party – enabled only if the answer to the above question is Yes; will be combination of a drop down for the qualified political party list, and free-form text for all other political parties and bodies

· Receive vote-by-mail ballot in all elections – indicate intent to register as a permanent vote-by-mail voter

· Optional information, for example: voter can be a poll worker; if bilingual, and what language; ethnicity/race; language preference, information about anyone who assisted in filling out the application, whether the voter would like to opt-out of the VIG, etc.

6. User acknowledges that the provided information is correct and selects the “Complete Voter Registration” command to finish the process.

6.1. System (PW) displays a confirmation number for the user (which is stored as the affidavit number). 

6.2. System (PW) displays a message to the user indicating that the registration is still subject to verification and county review. 

6.3. System (PW) displays the submittal date/time (which is stored as the effective registration date). 

7. System (VC) updates WIP record, validates user input, and attempts to commit changes.

7.1. System (VC) determines the county specified in the WIP record.

7.2. System (VC) creates a new DMV Signature Request record. The signature image will be retrieved from the DMV then subsequently associated to the WIP record (see UC04.20.01 – Process DMV Signature Request). Note that even if the record passes all subsequent validations and is converted to a statewide voter record, the record will be in a Pending status (excluded from mailings, rosters, and reports) until the DMV signature has been received. 

8. Proceed to UC01.21.01 – Run Pre-Registration Check

	Alternative Flows:
	4a. User rejects the presented CASS standardized address.

4a.1 The system displays an error message and does not allow the user to proceed.
 


	Exceptions:
	N/A 

	Includes:
	UC04.20.01 – Process DMV Signature Request

UC01.21.01 – Run Pre-Registration Check

	Frequency of Use:
	Continuous.  Always occurs as part of the voter registration or voter record change process. Expected to occur more frequently during the registration period leading up to an election.  According to T4.2, system must handle up to 100 registrations per second (200 transactions per second, registration involves 2 transactions)  

	Business Rules:
	Explanatory text must be provided next to the VIG Opt-out status to explain householding
.

	Assumptions:
	N/A 

	Notes and Issues:
	· CASS transactions in the online registration process are still pending confirmation.
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�Paula: No comments for this use case.


�Art: Minor: in the preceding and related use case (10.02.01), we only list the public website, but in this we list VoteCal as well.


Minor inconsistency problem.


�


Shouldn’t we note that the control is passed to this UC from UC01.25.02?


�Will all foreign mailing addresses, conform to normal City/State/Zip configuration


�Why?  Suggest deleting these steps?  They may present more problems then its worth as users may not understand or be aware of the USPS standardization for their address.  


�This step (‘set voter status to active’ or complete registration) does not appear to be addressed in UC04.20.01?  Is it covered somewhere else?


�Art: Shouldn’t the user be given more information, like “check with your county voter registration office” or something more to guide them as to how they might proceed?


�Again – I disagree on presenting the CASS address to the voter.  It definitely should not prevent the voter from registering.  (Some voters have legitimate or non-standard addresses that cannot be CASS certified.)  


�Art: Since nowhere in this use case is “householding” mentioned, the relevance of this rule to this use case is unclear. 


W


hat would a developer do with it?


Maybe it should be a note, but if so, it should have a little more information to explain its relevance.
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