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Use Case: UC10.05.01 / Select Preferred Language for Online Features
	Attribute
	Details

	System Requirements:
	S29.9 All VoteCal web pages and functions provided to meet these requirements must be available in English as well as other languages required by the Voting Rights Act, EC §2300(a)(8) or that are deemed necessary by the Secretary of State for language minority groups. These languages currently include Spanish, Chinese, Japanese, Korean, Tagalog, and Vietnamese. 

	Description:
	The purpose of this use case is to allow a user of the VoteCal Public Website to select a different language to render the page in.

	Actors:
	Public User

	Trigger:
	Voter (Public User) initiates the use case when they select a different language to display the VoteCal Public Website 

	System:
	VoteCal Public Website

	Preconditions:
	N/A

	Post conditions:
	N/A

	Normal Flow:
	1. User selects “Choose Language” from any screen in the VoteCal Public Website
2. System presents UI92.1 Select Preferred Language

3. System presents Language drop down list with a list of supported languages, defaulted to English. Currently the list must include: 
· English

· Spanish

· Chinese

· Japanese

· Korean

· Tagalog

· Vietnamese

4. User selects their preferred language from the list.
5. System persists the user’s preferred language for the session. Subsequent access to the VoteCal Public Website will translate the web page to the specified language. The system will display the field names and static text on the screen in the selected language. The system will also display data in the selected language if it is a standardized code with lookup capability. Non-standardized text will not be displayed in the selected language. 
6.  System redirects the user back to the original page that was displayed prior to selecting a new language preference.  That page is now displayed in the selected language. This language preference will be persisted for the next 15 days. 

	Alternative Flows:
	N/A

	Exceptions:
	N/A

	Includes:
	N/A

	Frequency of Use:
	TBD. This is expected to be a function of how many expected users of the VoteCal Public Website are non-native English speakers.

	Business Rules:
	The list of languages deemed necessary by the Secretary of State may change following a census.

	Assumptions:
	· SOS will be responsible for providing the required translations.

· We will be using .NET Globalization and Localization techniques to dynamically load resources to display web pages in the specified language. 

	Notes and Issues:
	N/A
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�Art: Minor point: The use case in entitled “alternate language” but the screen is “preferred language”, so should we modify the title of the use case for the sake of consistency?





KN: Accepted. 
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