
June 7, 2016, Presidential Primary Election 
Accessibility Survey Results - Snapshot 

Demographics and Highlights (of those that provided answers) 

Age:  18-30: 21%, 31-40: 15%, 41-50: 17%, 51-60: 30%, 61-70: 15%, 71-80: 3%,81-90: 0%, 
91+: 1% 

Disability:  Mobility: 30%, Dexterity: 10%, Mental Health: 11%, Developmental: 7%, Vision: 16%, 
Hearing: 8%, No Disability: 3%, Other: 12% 

Income:   Under $11,000: 27%, $12-32,000: 35%, $33-53,000: 22%, $54-74,000: 15%, $75-95,000: 
5%, Over $95,000: 8% 

Gender:  
Man: 56%, Woman: 44% 

Ethnicity:  White: 65%, African-American: 4%, American Indian or Alaska Native: 1%, Asian Indian: 
1%, Chinese: 2%, Filipino: 1%, Japanese: 1%, Vietnamese: 1%, Other Asian: 1%, Hispanic, 
Latino, or Spanish: 32%, Other: 5% 

   1) Registration: Registered: 92%, Unregistered: 6%, Don't Know: 1% 

2) Voting Habits: Always Vote: 72%, Vote in Most: 23%, Seldom Vote: 3%, Never Vote: 2% 

3) Voting Preference: At Polling Place: 35%, Vote By Mail: 53%, At Election Office: 2%, Drop off at 
Polling Place: 2%, Other: 8% 

4) If VBM, Why?: Convenient: 42%, Can't leave home unassisted: 7%, Polling Place not Accessible: 
10%, Can take my time: 31%, Other: 10% 

5) Election Material Preference: Paper copies: 57%, Audio Cassettes: 1%, CD: 3%, Large Print: 2%, 
Braille: 1%, Emailed: 19%, Accessed Online: 10%, Other: 7% 

6) Do you know how to find your polling place?: Yes: 86%, No: 14% 

7) Do you know how to find out if your polling place is accessible?: Yes: 43%, No: 57% 

8) Did you know that federal law requires accessible polling places?: Yes: 77%, No: 23% 

9) Did you know that federal law requires accessible voting machines?: Yes: 70%, No: 30% 

10) Have you ever voted on a voting machine designed for accessibility?: Yes: 28%, No: 72% 

11) Which accessible voting machine did you use the last time you voted?: Touchscreen: 54%, Paper 
marking: 46% 

12) Voting machine 
experience:  

Convenient and useful: 17%, Private: 14%, Helped vote independent: 14%, Slow 
and cumbersome: 9%, Didn't know how to use it: 6%, Pollworkers didn't know 
how to use it: 11%, Machine wasn't working: 5%, Other: 23% 
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     Full Summary of Results 

Question 1: Are you registered to vote in the State of California? 

Yes 203 92% 
No 14 6% 
Don't Know 3 1% 

 

Question 2: If you are NOT a registered voter, what are some of the reasons that prevent you from 
registering to vote? (check all that apply) 

Not a citizen 3 11% 
Don't know how to register to vote 4 15% 
Don't want to register to vote 2 7% 

Don't have time to fill out a voter registration form 2 7% 

Don't know where to get a voter registration form 2 7% 

I have a disability and need help to register 1 4% 
Other 13 48% 

 

Question 3: If you are registered to vote, please check the response that most closely describes how 
often you vote. 

I always vote when there is an election 141 72% 
I vote in most elections, but not all 44 23% 
I seldom vote 6 3% 
I never vote 4 2% 

 

Question 4: If you vote in all or most elections, how do you prefer to vote?    Please check one response 
below. 

I prefer to vote at my polling place 68 35% 

I prefer to vote by mail 103 53% 

I prefer to vote in person at the elections office 4 2% 

I prefer to vote at an early election site 4 2% 

Other 15 8% 
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Question 5: If you answered that you prefer to vote by mail, please check all of the following statements 
that apply.  

I prefer to vote by mail because it is more 
convenient for me than voting at the polls 92 42% 

I prefer to vote by mail because I can’t leave 
my home unassisted 16 7% 

I prefer to vote by mail because I have a 
disability and my polling place is not accessible 
to me 22 10% 

I prefer to vote by mail because I can take 
more time with my ballot 68 31% 

Other 22 10% 
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Question 6: If you answered that you seldom or never vote, please check the statement that most 
closely describes why you seldom or never vote.  

I can’t vote because I am not registered to vote 3 11% 

I can’t vote because I don’t know how to register to vote 3 11% 

I can’t vote because registering to vote is not accessible to me because I 
have a disability 0 0% 

I don’t vote because I don’t know anything about the candidates or 
measures 4 15% 

I don’t vote because information about voting, candidates and issues is not 
accessible to me because I have a disability 1 4% 

I don’t vote because the issues are complicated and I find it overwhelming 2 7% 

I don’t vote because my polling place is not accessible to me because I 
have a disability 1 4% 

I don't vote because voting machines haven't worked properly 1 4% 

I don’t vote because voting machines are not accessible for my disability 0 0% 

I don’t vote because voting machines are too complicated to use 1 4% 

I don’t vote because voting by mail is not accessible to me because I have 
a disability 0 0% 

Other 11 41% 
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Question 7: How do you prefer to receive your election materials? 

I like to have paper copies mailed to me 109 57% 

I prefer to receive audio cassettes (if they are 
available in that format) 2 1% 

I prefer to receive them on compact disc (CD) 
(if they are available in that format) 6 3% 

I prefer to receive them in large print (if they are 
available in that format) 4 2% 

I prefer to receive them in Braille (if they are 
available in that format) 2 1% 

I prefer to have them emailed to me 36 19% 

I prefer to access them on-line (via the internet, 
if they are available in that format) 19 10% 

Other 13 7% 
 

Question 8: Do you  know how to find out where your polling place is located? 

Yes 167 86% 

No 28 14% 
 

Question 9: Do you know how to find out if your polling place is accessible to voters with disabilities? 

Yes 103 43% 

No 91 57% 
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Question 10: Did you know that federal law requires polling places to be accessible to voters with 
disabilities?  

Yes 148 77% 

No 45 23% 
 

Question 11: Did you know that federal law requires each polling place to have a voting machine that is 
accessible to voters with disabilities so that they can vote independently and privately? 

Yes 135 70% 

No 59 30% 
 

Question 12: Have you ever voted on a voting machine that was designed to be accessible for voters 
with disabilities? 

Yes 53 28% 

No 136 72% 
 

Question 13: Which accessible voting machine did you use the last time you voted at a polling place? 

Touchscreen voting machine 37 54% 

Machine that marked my paper ballot 32 46% 
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Question 14: Describe your experience using the accessible voting machine.  Please check all that apply. 

It was convenient and useful 31 17% 
It helped me vote in private 26 14% 
It helped me vote independently 26 14% 
It was slow and cumbersome 17 9% 
I didn't know how to operate it 11 6% 

Poll workers did not know how to operate it 21 11% 
It was not working 9 5% 
Other 42 23% 

 

Question 15: What is your age range?  

18-30 40 21% 
31-40 29 15% 
41-50 32 17% 
51-60 57 30% 
61-70 28 15% 
71-80 5 3% 
81-90 0 0% 
91 or older 1 1% 

 

Question 16: What type of disability do you have? 

Mobility – use a wheelchair or other mobility aid 81 30% 

Dexterity 26 10% 

Mental Health 31 11% 

Developmental or intellectual 20 7% 

Vision 43 16% 

Hearing 23 8% 

I do not have a disability 7 3% 

Other 42 15% 
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Question 17: What is your annual income range? 

Under $11,000 49 27% 

$12,000-$32,000 44 24% 

$33,000-$53,000 41 22% 

$54,000-$74,000 27 15% 

$75,000-$95,000 9 5% 

More than $95,000 14 8% 
 

Question 19: Are you a woman or a man? 

Man 105 56% 
Woman 84 44% 

 

Question 20: How would you describe your ethnicity (or race)? 

White 121 65% 
African-American 8 4% 
American Indian or Alaska Native 2 1% 
Asian Indian 3 2% 
Chinese 4 2% 
Filipino 2 1% 
Japanese 2 1% 
Korean 0 0% 
Vietnamese 2 1% 
Other Asian 1 1% 
Native Hawaiian 0 0% 
Guanamian or Chamoro 0 0% 
Samoan 0 0% 
Other Pacific Islander 1 1% 
Hispanic, Latino, or Spanish 32 17% 
Other 9 5% 
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