
 2020 NVRA UPDATES 
C A L I F O R N I A   S E C R E T A R Y   O F   S T A T E 

Attention NVRA Agencies: 

• NVRA COMPLIANCE REQUIREMENTS CONTINUE DURING COVID-19
• UPDATED 2020 TRAINING MATERIALS

• VOTING BY MAIL

• NEW BALLOT TRACKING TOOL – “WHERE'S MY BALLOT?”

• UPDATED 2020 VOTER EDUCATION PUBLICATIONS

• MORE WAYS TO GET INVOLVED

2020 

NVRA COMPLIANCE REQUIREMENTS CONTINUE DURING COVID-19 
Voter Registration Agencies (VRAs) are conducting more remote transactions than ever before during this time of 
COVID-19. We offer this friendly reminder that NVRA requirements remain in force. To facilitate your agency’s 
continued compliance, our team has developed specific guidance regarding how to conduct remote NVRA processes 
when applicants or clients engage with your agency or office over the phone, online, or via email or text. This 
guidance can be found in our updated NVRA FAQs document, which is available here: 
https://elections.cdn.sos.ca.gov/nvra/training/pdf/nvra-faq.pdf. 

UPDATED 2020 NVRA TRAINING MATERIALS 
Our NVRA training presentations and other helpful training materials have been updated in 2020! We encourage all 
NVRA coordinators to visit our resources page to review the accessible training slide shows as well as NVRA FAQs, 
NVRA Basics Quick Reference Sheet, and many more useful tools. These updated training materials are available at 
https://www.sos.ca.gov/elections/voter-registration/nvra/training/. If you would like assistance with providing 
annual NVRA training to local agency staff, please contact the Secretary of State’s NVRA Team or your County 
Elections NVRA Coordinator.

VOTING BY MAIL 
On May 8, 2020, Governor Gavin Newsom issued Executive Order N-64-20, and on June 18, 2020, he signed AB 860 
into California law. Together, they require that a vote-by-mail ballot be mailed to each voter prior to the November 3, 
2020 General Election in addition to offering in-person voting locations. As a result, any registered voter may vote 
using a vote-by-mail ballot instead of going to the polls on Election Day. “Expanding vote-by-mail statewide is a 
necessity to protect our right to vote and our public health. Voting by mail has worked safely and securely in 
California for decades. Mailing every voter a ballot for this election is simply common sense,” said Secretary of State 
Alex Padilla. For more information, please visit https://www.sos.ca.gov/elections/voter-registration/vote-mail/. 

NEW BALLOT TRACKING TOOL – “WHERE'S MY BALLOT?” 
Californians can sign up for the Secretary of State’s "Where's My Ballot?" tracking tool to receive automatic updates 
by text (SMS), voice call, or email regarding the status of their vote-by-mail ballot. 

UPDATED 2020 VOTER EDUCATION PUBLICATIONS 
The Secretary of State produces educational pamphlets and posters with information about voting and elections in 
California. These publications are readily available to the public. To view, download or order these materials, visit: 
https://www.sos.ca.gov/elections/voting-resources/voting-california/help-strengthen-our-democracy/outreach-
publications/. 

MORE WAYS TO GET INVOLVED 
Did you know you can get paid to be a poll worker on Election Day? Go to PollWorker.sos.ca.gov and sign up today to 
help foster democracy by being a poll worker! For additional information, visit https://www.sos.ca.gov/elections/
poll-worker-information/. 

For more information, please contact the Secretary of State’s NVRA Team via email at nvra@sos.ca.gov or
call 916-657-2166. 
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