2020 November Bilingual Poll Worker Recruitment Survey
for the November 3, 2020, Statewide General Election

County: Los Angeles
List of Languages Served

# Language Name Type of Mandate
1) |Cambodian/Khmer Federal, VRA Section 203
2) |Chinese/Cantonese/Mandarin Federal, VRA Section 203
3) |Korean Federal, VRA Section 203
4) |Spanish/Hispanic Federal, VRA Section 203
5) |Tagalog/Filipino Federal, VRA Section 203
6) |Viethamese Federal, VRA Section 203
7) |Armenian State, Section 14201
8) |Bengali State, Section 14201
9) |Burmese State, Section 14201
10) |Guijarati State, Section 14201
11) [Hindi State, Section 14201

Indonesian State, Section 14201

12)




2020 November Bilingual Poll Worker Recruitment Survey

County: Los Angeles E

Details of Bilingual Service Provided for:lCambodian/Khmer

Type of Mandate: Federal, VRA Section 203 H

# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? Va4
2 Number of bilingual poll workers that served on Election Day? 69
3 Number of bilingual Legal Permanent Residents signed up
to volunteer? 2

4 Number of bilingual student volunteers signed up? 5

What type and how many other bilingual volunteers

5 were signed up?
A (Type value here)
B (Type value here)
C (Type value here)

Details of Bilingual Service Provided for:l Chinese/Cantonese/Mandarin
Type of Mandate: Federal, VRA Section 203 ﬂ

# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 620
2 Number of bilingual poll workers that served on Election Day? 482
3 Number of bilingual Legal Permanent Residents signed up
to volunteer? 41
4 Number of bilingual student volunteers signed up? /5
5 What type and how many other bilingual volunteers
were signed up?
A (Type value here)
B (Type value here)

C (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County: Los Angeles
Details of Bilingual Service Provided for:| K orean
Type of Mandate Federal, VRA Section 203 ﬂ
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 199
2 Number of bilingual poll workers that served on Election Day? 172
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 18
4 Number of bilingual student volunteers signed up? 32
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
C (Type value here)
Details of Bilingual Service Provided for: Spanish/HispaniC
Type of Mandate Federal, VRA Section 203 ﬂ
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 5’249
2 Number of bilingual poll workers that served on Election Day? 4’243
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 226
4 Number of bilingual student volunteers signed up? 11411
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)

c (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County:

Los Angeles

Details of Bilingual Service Provided for: Tagalog/FiIipino

Type of Mandate

Federal, VRA Section 203

# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 422
2 Number of bilingual poll workers that served on Election Day? 377
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 60
4 Number of bilingual student volunteers signed up? 60
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
C (Type value here)
Details of Bilingual Service Provided for:|\/jethamese
Type of Mandate Federal, VRA Section 203 H
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 204
2 Number of bilingual poll workers that served on Election Day? 178
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 19
4 Number of bilingual student volunteers signed up? 25
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
C (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County: Los Angeles

Details of Bilingual Service Provided for: Armenian

Type of Mandate: State, Section 14201 ﬂ
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 495
2 Number of bilingual poll workers that served on Election Day? 446
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 63
4 Number of bilingual student volunteers signed up? 62
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
c (Type value here)
Details of Bilingual Service Provided for: Benga”
Type of Mandate: State, Section 14201 Bl
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 46
2 Number of bilingual poll workers that served on Election Day? 34
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 9
4 Number of bilingual student volunteers signed up? 22
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
C (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County:

Los Angeles

Details of Bilingual Service Provided for: Burmese

Type of Mandate State, Section 14201 Bl
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 33
2 Number of bilingual poll workers that served on Election Day? 30
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 3
4 Number of bilingual student volunteers signed up? 3
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
C (Type value here)
Details of Bilingual Service Provided for: Gujarati
Type of Mandate State, Section 14201 H
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 56
2 Number of bilingual poll workers that served on Election Day? 49
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 9
4 Number of bilingual student volunteers signed up? 6
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
£ (Type value here)
¢ (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County:

Los Angeles

Details of Bilingual Service Provided for: Hindi

were signed up?

Type of Mandate State, Section 14201 ﬂ
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 176
2 Number of bilingual poll workers that served on Election Day? 163
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 35
4 Number of bilingual student volunteers signed up? 18
. What type and how many other bilingual volunteers

A (Type value here)

B (Type value here)

c (Type value here)

Details of Bilingual Service Provided for)l|ndonesian

Type of Mandate State, Section 14201

# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 16
2 Number of bilingual poll workers that served on Election Day? 15
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 5
4 Number of bilingual student volunteers signed up? 2
. What type and how many other bilingual volunteers

were signed up?

A (Type value here)

2 (Type value here)

C (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County: |LOS Angeles

Please provide details about any other language access services provided at voting locations including remote

translations, 3-party telephonic translations, or others.

_ Most languages as described in the federal Voting Rights Act (VRA) Section 203
Languages Served using |and Elections Code section 14201 are made available to the electorate using 1)
alternative methods Translated Election Materials & Sample Ballot 2) Bilingual Assistance at Vote

Centers, 3) Bilingual Assistance Hotline: 1-800-815-2666, option 3. and 4) the
| & i | ieetamn—cleaakieacial laadi

Number of Pieces of Equipment
Deployed and/or Number of People
Providing Service

Description of each alternative method of language access service
provided. Please include the reason this alternative method was selected.

Translated Election Materials & Sample Ballot The sample ballot is distributed to
Sample ballot and Interactive Sample ballot are also each all registered voters.
available in most languages. Translated sample ballot will be
mailed to voters upon request of a certain language. The

1 reason for this is alternative method is that a sample ballot
booklet contains a list of candidates, candidate information
and measures, vote center locations nearby, how to request
a vote-by-mail ballot, and a postcard with instructions on how
to use voting devices.

Bilingual Assistance at Vote Centers Every Vote Center has an election
Voters with limited English Proficiency can receive worker assigned that represents
assistance in their language, on Election Day, at most Vote [the language needs of that
centers throughout the County. Voters can access most community.

2 languages on the ballot marking device, including audio

ballot can be accessed on any of these languages.

Bilingual Assistance Hotline: 1-800-815-2666, option 3 Multilingual hot-line is staffed up to
Voters may call a toll free number to request that translated |140 people depending on the size
election materials are mailed to them every election. They of the election and the language
can also receive information about or request vote center needs of the County.

3 locations, bilingual voter registration cards, translated
vote-by-mail application and sample ballot booklets.

www.lavote.net (now www.lavote.gov) There are multiple parties,
The website of the Los Angeles County including our Media Team, that
Registrar-Recorder/County Clerk has been designed to supports the ongoing availability of

accommodate 9 languages and will continue to expand/scale [our website.
4 to meet the needs of voters.




2020 November Bilingual Poll Worker Recruitment Survey

County: Los Angeles

Please use this space to describe any additional details regarding your recruitment of bilingual poll workers or
language services provided.

The Los Angeles County Registrar-Recorder/County Clerk is committed to ensure that language access
services are made available for our diverse electorate. In addition, our department recruits bilingual staff
representative of the diverse population of LA County. Our bilingual staff then actively recruits multilingual
election workers for every election to enhance our ability to assist our voters, assigning them to specific vote
centers to meet the language needs of a local community.




2020 November Bilingual Poll Worker Recruitment Survey
for the November 3, 2020, Statewide General Election

County: Los Angeles
List of Languages Served

# Language Name Type of Mandate
1) |Cambodian/Khmer Federal, VRA Section 203
2) |Chinese/Cantonese/Mandarin Federal, VRA Section 203
3) |Korean Federal, VRA Section 203
4) |Spanish/Hispanic Federal, VRA Section 203
5) |Tagalog/Filipino Federal, VRA Section 203
6) |Viethamese Federal, VRA Section 203
7) |Armenian State, Section 14201
8) |Bengali State, Section 14201
9) |Burmese State, Section 14201
10) |Guijarati State, Section 14201
11) [Hindi State, Section 14201

Indonesian State, Section 14201

12)




2020 November Bilingual Poll Worker Recruitment Survey

Los Angeles

Details of Bilingual Service Provided for:lCambodian/Khmer

Type of Mandate: Federal, VRA Section 203

Question Number of Workers
Number of bilingual poll workers signed up for Election Day? Va4
Number of bilingual poll workers that served on Election Day? 69
Number of bilingual Legal Permanent Residents signed up
to volunteer? 2
Number of bilingual student volunteers signed up? 5

What type and how many other bilingual volunteers
were signed up?

A (Type value here)
B (Type value here)
C (Type value here)

Details of Bilingual Service Provided for:]Chinese/Cantonese/Mandarin

Type of Mandate: Federal, VRA Section 203

Question Number of Workers
Number of bilingual poll workers signed up for Election Day? 620
Number of bilingual poll workers that served on Election Day? 482
Number of bilingual Legal Permanent Residents signed up
to volunteer? 41
Number of bilingual student volunteers signed up? /5

What type and how many other bilingual volunteers
were signed up?

A (Type value here)

B (Type value here)

C (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County: Los Angeles
Details of Bilingual Service Provided for:| K orean
Type of Mandate Federal, VRA Section 203
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 199
2 Number of bilingual poll workers that served on Election Day? 172
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 18
4 Number of bilingual student volunteers signed up? 32
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
C (Type value here)
Details of Bilingual Service Provided for: Spanish/HispaniC
Type of Mandate Federal, VRA Section 203
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 5’249
2 Number of bilingual poll workers that served on Election Day? 4’243
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 226
4 Number of bilingual student volunteers signed up? 11411
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)

c (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County:

Los Angeles

Details of Bilingual Service Provided for:

Tagalog/Filipino

Type of Mandate

Federal, VRA Section 203

# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 422
2 Number of bilingual poll workers that served on Election Day? 377
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 60
4 Number of bilingual student volunteers signed up? 60
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
C (Type value here)
Details of Bilingual Service Provided for:|\/jethamese
Type of Mandate Federal, VRA Section 203
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 204
2 Number of bilingual poll workers that served on Election Day? 178
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 19
4 Number of bilingual student volunteers signed up? 25
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
C (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County: Los Angeles

Details of Bilingual Service Provided for: Armenian

Type of Mandate: State, Section 14201
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 495
2 Number of bilingual poll workers that served on Election Day? 446
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 63
4 Number of bilingual student volunteers signed up? 62
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
c (Type value here)
Details of Bilingual Service Provided for: Benga”
Type of Mandate: State, Section 14201
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 46
2 Number of bilingual poll workers that served on Election Day? 34
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 9
4 Number of bilingual student volunteers signed up? 22
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
C (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County:

Los Angeles

Details of Bilingual Service Provided for: Burmese

Type of Mandate State, Section 14201
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 33
2 Number of bilingual poll workers that served on Election Day? 30
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 3
4 Number of bilingual student volunteers signed up? 3
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
C (Type value here)
Details of Bilingual Service Provided for: Gujarati
Type of Mandate State, Section 14201
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 56
2 Number of bilingual poll workers that served on Election Day? 49
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 9
4 Number of bilingual student volunteers signed up? 6
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
£ (Type value here)
¢ (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County:

Details of Bilingual Service Provided for: Hindi

Los Angeles

were signed up?

Type of Mandate State, Section 14201
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 176
2 Number of bilingual poll workers that served on Election Day? 163
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 35
4 Number of bilingual student volunteers signed up? 18
What type and how many other bilingual volunteers
5 were signed up?
A (Type value here)
B (Type value here)
c (Type value here)
Details of Bilingual Service Provided for)l|ndonesian
Type of Mandate State, Section 14201
# Question Number of Workers
1 Number of bilingual poll workers signed up for Election Day? 16
2 Number of bilingual poll workers that served on Election Day? 15
Number of bilingual Legal Permanent Residents signed up
3 to volunteer? 5
4 Number of bilingual student volunteers signed up? 2
. What type and how many other bilingual volunteers

A (Type value here)

2 (Type value here)

C (Type value here)




2020 November Bilingual Poll Worker Recruitment Survey

County: |LOS Angeles

Please provide details about any other language access services provided at voting locations including remote

translations, 3-party telephonic translations, or others.

_ Most languages as described in the federal Voting Rights Act (VRA) Section 203
Languages Served using |and Elections Code section 14201 are made available to the electorate using 1)
alternative methods Translated Election Materials & Sample Ballot 2) Bilingual Assistance at Vote

Centers, 3) Bilingual Assistance Hotline: 1-800-815-2666, option 3. and 4) the
| & i | ieetamn—cleaakieacial laadi

Number of Pieces of Equipment
Deployed and/or Number of People
Providing Service

Description of each alternative method of language access service
provided. Please include the reason this alternative method was selected.

Translated Election Materials & Sample Ballot The sample ballot is distributed to
Sample ballot and Interactive Sample ballot are also each all registered voters.
available in most languages. Translated sample ballot will be
mailed to voters upon request of a certain language. The

1 reason for this is alternative method is that a sample ballot
booklet contains a list of candidates, candidate information
and measures, vote center locations nearby, how to request
a vote-by-mail ballot, and a postcard with instructions on how
to use voting devices.

Bilingual Assistance at Vote Centers Every Vote Center has an election
Voters with limited English Proficiency can receive worker assigned that represents
assistance in their language, on Election Day, at most Vote [the language needs of that
centers throughout the County. Voters can access most community.

2 languages on the ballot marking device, including audio

ballot can be accessed on any of these languages.

Bilingual Assistance Hotline: 1-800-815-2666, option 3 Multilingual hot-line is staffed up to
Voters may call a toll free number to request that translated |140 people depending on the size
election materials are mailed to them every election. They of the election and the language
can also receive information about or request vote center needs of the County.

3 locations, bilingual voter registration cards, translated
vote-by-mail application and sample ballot booklets.

www.lavote.net (now www.lavote.gov) There are multiple parties,
The website of the Los Angeles County including our Media Team, that
Registrar-Recorder/County Clerk has been designed to supports the ongoing availability of

accommodate 9 languages and will continue to expand/scale [our website.
4 to meet the needs of voters.




2020 November Bilingual Poll Worker Recruitment Survey

County: Los Angeles

Please use this space to describe any additional details regarding your recruitment of bilingual poll workers or
language services provided.

The Los Angeles County Registrar-Recorder/County Clerk is committed to ensure that language access
services are made available for our diverse electorate. In addition, our department recruits bilingual staff
representative of the diverse population of LA County. Our bilingual staff then actively recruits multilingual
election workers for every election to enhance our ability to assist our voters, assigning them to specific vote
centers to meet the language needs of a local community.
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