
 

County: San Joaquin 
Name of person this survey was completed by: Guy Mallery 
Email address of person completing this survey: gmallery@sjgov.org 
Please complete this survey regarding your recruitment of bilingual poll workers and language access 
services provided for the , 202  . Start by entering the name of each 
language bilingual poll workers were recruited to serve. Then  fill out the details regarding that 
recruitment on the following pages. The name of the language will fill in automatically in the details 
section below. Finally, the last two pages allow for a description of additional language services other 
than bilingual poll workers or if you have more details to provide about your recruitment processes. 

List of Languages Served 

# Language Name Type of Mandate 

1) Spanish Federal, VRA Section 203 

2) Tagalog State, Section 14201 

3) Punjabi State, Section 14201 

4) Hindi State, Section 14201 

5) Khmer State, Section 14201 

6) Ilocano State, Section 14201 

7) Vietnamese State, Section 14201 

8) Chinese State, Section 14201 

9) Urdu State, Section 14201 

10) Loatian State, Section 14201 

11) Hmong State, Section 14201 

12) Select a Mandate 
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Details of Bilingual Service Provided for: Spanish 
Type of Mandate: Federal, VRA Section 203 

# Question 

    

Number of Workers   

1 Number of bilingual poll workers   for Election Day? 135 
2 Number of bilingual poll workers that  on Election Day? 135 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 

4 Number of bilingual student volunteers  ? 45 
5 

What type and how many other bilingual volunteers 
were  ? 

Details of Bilingual Service Provided for: Tagalog 
Type of Mandate: State, Section 14201 

# Question Number of Workers

1 Number of bilingual poll workers   for Election Day? 18 
2 Number of bilingual poll workers that  on Election Day? 18 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 

4 Number of bilingual student volunteers  ? 4 
5 

What type and how many other bilingual volunteers 
were  ? 
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Details of Bilingual Service Provided for: Punjabi 
Type of Mandate State, Section 14201 

# Question    Number of Workers

1 Number of bilingual poll workers   for Election Day? 23 
2 Number of bilingual poll workers that  on Election Day? 23 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 

4 Number of bilingual student volunteers  ? 9 
5 

What type and how many other bilingual volunteers 
were  ? 

Details of Bilingual Service Provided for: Hindi 
Type of Mandate State, Section 14201 

# Question    Number of Workers

1 Number of bilingual poll workers   for Election Day? 16 
2 Number of bilingual poll workers that  on Election Day? 16 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 

4 Number of bilingual student volunteers  ? 6 
5 

What type and how many other bilingual volunteers 
were  ? 
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Details of Bilingual Service Provided for: Khmer 
Type of Mandate State, Section 14201 

# Question    Number of Workers

1 Number of bilingual poll workers   for Election Day? 6 
2 Number of bilingual poll workers that  on Election Day? 6 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 

4 Number of bilingual student volunteers  ? 2 
5 

What type and how many other bilingual volunteers 
were  ? 
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Details of Bilingual Service Provided for: Ilocano 

Type of Mandate State, Section 14201 

# Question    Number of Workers

1 Number of bilingual poll workers   for Election Day? 2 
2 Number of bilingual poll workers that  on Election Day? 2 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 

4 Number of bilingual student volunteers  ? 1 
5 

What type and how many other bilingual volunteers 
were  ? 
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Details of Bilingual Service Provided for: Vietnamese 

Type of Mandate: State, Section 14201 

# Question    Number of Workers

1 Number of bilingual poll workers   for Election Day? 4 
2 Number of bilingual poll workers that  on Election Day? 4 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 

4 Number of bilingual student volunteers  ? 2 
5 

What type and how many other bilingual volunteers 
were  ? 

Details of Bilingual Service Provided for: Chinese 

Type of Mandate: State, Section 14201 

# Question    Number of Workers

1 Number of bilingual poll workers   for Election Day? 7 
2 Number of bilingual poll workers that  on Election Day? 7 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 

4 Number of bilingual student volunteers  ? 1 
5 

What type and how many other bilingual volunteers 
were  ? 
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Details of Bilingual Service Provided for: Urdu 
Type of Mandate State, Section 14201 

# Question    Number of Workers

1 Number of bilingual poll workers  for Election Day? 10 
2 Number of bilingual poll workers that  on Election Day? 10 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 

4 Number of bilingual student volunteers  ? 3 
5 

What type and how many other bilingual volunteers 
were  ? 

Details of Bilingual Service Provided for: Loatian 
Type of Mandate State, Section 14201 

# Question    Number of Workers

1 Number of bilingual poll workers   for Election Day? 1 
2 Number of bilingual poll workers that  on Election Day? 1 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 

4 Number of bilingual student volunteers  ? 0 
5 

What type and how many other bilingual volunteers 
were  ? 
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Details of Bilingual Service Provided for: Hmong 
Type of Mandate State, Section 14201 

# Question    Number of Workers

1 Number of bilingual poll workers   for Election Day? 0 
2 Number of bilingual poll workers that  on Election Day? 0 
3 

Number of bilingual Legal Permanent Residents   
to volunteer? 

4 Number of bilingual student volunteers  ? 0 
5 

What type and how many other bilingual volunteers 
were  ? 

Details of Bilingual Service Provided for: (N/A) 
Type of Mandate Select a Mandate 

# Question Number of Workers

1 Number of bilingual poll workers   for Election Day? 

2 Number of bilingual poll workers that  on Election Day? 

3 
Number of bilingual Legal Permanent Residents   
to volunteer? 

4 Number of bilingual student volunteers  ? 

5 
What type and how many other bilingual volunteers 
were  ? 
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Please provide details about any other language access services provided at voting locations including remote 
translations, 3-party telephonic translations, or others. 

Languages Served using 
alternative methods 

English, Spanish (Staff on hand) 

Description of each alternative method of language access service 
provided. Please include the reason this alternative method was selected. 

Number of Pieces of Equipment 
Deployed and/or Number of People 
Providing Service 

1 

EPB using cellular data network was capable of two-way 
voice and visual communcations with the "Help" desk. 

320 ipads, 24 people on duty at 
the help desk on Election Day. 

2 

Business cards were distributed to each polling place in 
Spanish with information on how to call for additional 
assistance. 

Every Polling place (179 sites) 



 

 

County: San Joaquin 
Please use this space to describe any additional details regarding your recruitment of bilingual poll workers or 
language services provided. 
The Election Management System used by San Joaquin County details bilingual election offices recruitment
and assignments. 

In the past, a continuous record in the form of a binder placed in Precinct Operations during recruitment 
served to purpose of documenting Bilingual EO responses and languages spoken. 




