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2023 CA State Voter Experience Survey

The survey was administered online based on randomly selected email addresses from lists of multi-
racial/ethnic panel respondents. An online questionnaire was fielded throughout the month of July
2023, surveying California voters' views about the voting process and barriers they may face.

A total of 1,350 Californians were interviewed. The research examined 1ssues of voter engagement and
access, voter knowledge and information, trust and confidence 1 voting systems, and knowledge about
the Ofhce of the Secretary of State.

The survey included respondents from fifty-eight counties across the state, comprised of 380 Black
respondents, 199 Asian-Americans, 332 Hispanic or Latinos (with 132 Spanish mterviews), 200
Whites, and 78 Native Americans.
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Survey Themes

The following main themes were examined across racial and ethnic
groups:
1. Voter Awareness

a. Voter knowledge and election information

b. Knowledge of the CA SOS
2. Voter Engagement

a. Voter engagement and access
b. Social media and sources of information

3. Voter Perceptions of Participation
a. Trust and confidence in systems of voting
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Voter Awareness




Results: Voting Awareness
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22% of respondents believed that they currently lived in a VCA county, but of those
respondents only 269 were correct.

The majority of respondents were “very aware” of common voting options (e.g. vote-
by-mail, drop box returns, etc.); few were aware of resources such as conditional voting
(299%), replacement ballots (299%), and language options (38%).

449% of respondents did NO'T" know the role of the SOS, and 31% could NO'T 1dentity
the main services offered by the SOS (e.g. voter registration, ballot tracking).
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PERCENT (%)

Results: Voting Awareness

Do you know the role of the Secretary of State (SOS)?

B Don't know role @ think | know role 1 Confident | know role

60%
o 50%
449, 45% 45%
B 2%
40% :
3% B3%
3% D2%
20% - !
3%
0% .

All (N=1,328) Black (N=376) Asian American Latinx (N=257) Native White (N=243) Spanish
(N=203) American Speakers
(N=78) (N=130)

Respondents’ knowledge about the California SOS. by race/ethnicity
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Percent that know ALL SOS services

@Yes @No

All (N=1,349) Black (N=381) Asian American Latinx (N=259) Native White (N=249) Spanish
(N=204) American Speakers
(N=78) (N=132)

Respondents’ knowledge about the services of the SOS, by race/ethnicity
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Voter Awareness: Racial/Ethnic Difterences

A plurality of Black and Latinx respondents “Don’t
know role” (47% & 45%, respectively); Opposite for
white respondents - 38% “confident” they know the role

Fewer Black and Latinx respondents could 1dentity
services offered (24% for both groups); Comparatively,
more white and Asian American respondents could
1dentify the services oftered (34% and 38%, respectively)
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Results: Voter Engagement

e 85% of respondents were registered to vote. Disparities across racial
and ethnic groups were pronounced.

Voter Registration

VOt@d 111 - 76% of ALL rgspondents reported voting n QQQO, howeve.r, far more
Pre Sldentlal Ele ction white Californians report voting than other racial and ethnic groups.

VOtlng 111 Mldterm * 69% of ALL respondents reported voting in the 2022 midterm
Ele CtiOIlS elections, but, again, differences persist by racial and ethnic groups.

e Of those who did NO'T vote, a plurality (39%) reported a lack of

interest in politics and the election as the most important reason.

Nonvoters?
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Results: Voter Engagement

100%

80%

2
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20%

0%

Registered to Vote

91%
85% 83% 86% 86% 83%
77%
23%
15% 17% 14% 14% l a7%
All (N=1,299) Black Asian Latinx Native White Spanish
(N=365) American (N=251) American (N=244) Speakers
(N=200) (N=72) (N=132)
HYes @ENo

Respondents who say they are registered to vote, by race/ethnicity

PERCENT (%)

80%
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Vote in 2020 Presidential Election

87%
79% 79%
74% .
69%
31%
27% 26%

23% 21% 21%
! ! . !

All (N=1,304) Black Asian Latinx Native White Spanish
(N=369) American  (N=251) American (N=245) Speakers

(N=202) (N=72) (N=125)

EYes @ENo
Respondents who say they voted in 2020, by race/ethnicity
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Voter Engagement: Racial/Ethnic Differences

Voter Only white respondents reported significantly higher registration rates at 91% (when
Registration compared to all other groups).

Voted in

Similarly, only white respondents reported significantly higher participation rates n the

Presidential 2020 general election at 9196 (when compared to all other groups).

Election

Voting 1in . . . , - |
Midterm Again, of all racial/ethnic groups, only white respondents report significantly higher

) participation rates (at 839%) 1n the 2022 Midterm Elections.
Elections

N ters? Black respondents were the largest proportion of nonvoters in both the 2020 General
CALNAOIEE] e election (27%) and the 2022 Midterm Elections (35%).
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Social Media & Sources

of Information



Results: Social media and sources of election
information

32% reported getting most of their elecion information from the
nternet/online

Facebook 1s the most relied-upon platform (33%) for election information.

Television 1s perceived as the most trusted source of information (21%),

followed by social media (209%).

Very few respondents expressed trust in email (3%) or text messages (19%).

N SACRAMENTO STATE

—




PERCENT (%)

Results: Social media and sources of election

information

Social media use for election information

@ Yes (use Facebook) @ Use something else (no Facebook) Don't use social media at all
100%
14%
28%
0 36% 33% 39% 36%
F 46%
29%
60%
31% 37% - Z3%
31%
40% 27%
57%
20% 39% 40%
33% 30% 30% 27%
0% » : : :
All (N=1,349) Black (N=381) Asian American Latinx (N=259) Native White (N=249) Spanish
(N=204) American Speakers
(N=78) (N=132)

Social media sources used for election information, by race/ethnicity

What is the MOST trusted source of information?

@ Text messages @ Email messages or notices
Trusted community leader/organization @ Online/internet
B Newspapers @ Television
@ Social media
30%
27%
26%
25% M
24% 24% 24%
21%
20% 20% 20% | 20%
18% 18% 19% 20% _
. 17% 17% 17% % 3
15% 2 159%8 15% ° =
14% Z
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2R % 29%R% 2%
oo | (M 1 | DN
[":l = D 0%

All (N=1,349) Black (N=381) Asian American Latinx (N=259) Native White (N=249) Spanish
(N=204) American Speakers
(N=78) (N=132)

. Reported use of social media for election information, by race/ethnicity
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Media and information: Racial/Ethnic Differences

— Sources of Election Information

* A plurality of all racial/ethnic groups, aside from Black respondents, report getting their election
mformation online (the internet); most Black respondents report Television (29%).

 Although findings for Native Americans are limited by sample size (N=78), significantly more than twice as

many as any other racial/ethnic group (149) report relying upon “other” sources for information, such as
friends and famuily.

Social Media Use

* A plurality of Asian American respondents (39%) say they do not use social media at all for election
information (as well as Native Americans at 469).

s Irustin Sources of Information

* Black, Asian American, and Spanish-speaking respondents actually report social media as their most
trusted source of election information (249, 20%, and 27%, respectively).

e Email messages and text messages remain the least trusted sources among ALL groups.
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Voter Perceptions:

Trust & Conhidence



Results: Voter Perceptions of Participation -
Trust & Confidence

Ball()t * 45% of respondents reported that they are NOT

concerned at all about their ballot being counted.

C()untedP Disparities across racial and ethnic groups persist.
VOtlng * 68% of respondents reported confidence 1 the

voting process, but, again, differences persist by
racial and ethnic groups.

Process?
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Results: Voter Perceptions of Participation -
Trust & Confidence

How concerned are you that your ballot will NOT be counted?

@ Very concerned B Somewhat concerned A little concerned B Not concerned at all

44%

21%
8/{.170

All (N=1,276)

49%
o 45%

39%
35%
32%
28% (]
20% I - 21% .
15?15% —s ol |_r 69

Black (N=360) Asian American Latinx (N=247) Native White (N=237)
(N=198) American
(N=69)

Concern about ballot being counted, by race/ethnicity

— 30%
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Spanish
Speakers
(N=118)

PERCENT (%)

60%

40%

20%
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How confident are you in the voting process?

[ Extremely confident @ Somewhat confident A little confident H Not confident at all
48%
44% — 45%
36% 36%
34% . ~ 34% .
319 32 32% -

P5%

9%
6%

11%

8% 8% 29% 2

14% e A

12%
8% i
6%

All (N=1,271) Black (N=356) Asian American Latinx (N=247) Native White (N=238) Spanish

(N=193) American Speakers
(N=73) (N=120)

Reported confidence in the voting process, by race/ethnicity
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Results: Voter Perceptions of Participation -
Trust & Confidence

Ballot Counted?

 Significantly more Latinx (28%) and Spanish-speaking (31%) respondents are “very
concerned” their ballots will not be counted (and Native American respondents at 32%).

Voting Process?

e Compared to other racial/ethnic groups, significantly more white respondents (489%) report
feeling “extremely confident” 1n the voting process; a similar amount of Spanish-speaking
respondents (45%) teel the same.
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Conclusions & Final
Recommendations



Conclusions

— Sources of Election Information

* A plurality of all racial/ethnic groups, aside from Black respondents, report getting their election
mformation online (the internet); most Black respondents report Television (29%).

 Although findings for Native Americans are limited by sample size (N=78), significantly more than twice as
many as any other racial/ethnic group (149) report relying upon “other” sources for information, such as
friends and famuily.

Social Media Use

* A plurality of Asian American respondents (39%) say they do not use social media at all for election
information (as well as Native Americans at 469).

Trust in Sources of Information

* Black, Asian American, and Spanish-speaking respondents actually report social media as their most
trusted source of election information (249, 20%, and 27%, respectively).

e Email messages and text messages remain the least trusted sources among ALL groups.
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Conclusions

An mformation gbap exists such that fewer Black and Latinx respondents are
a

knowledgeable about the Oftice of the SOS.

Turnout disparities exist, with white respondents reporting higher turnout than
other rac1al/gthmc groups (significantly more nonvoters are Black
respondents).

Online information 1s important for all racial/ethnic groups, and television 1s
especially important for Black respondents.

Television and social media are the MOST trusted sources of information, yet
a significant number of Asian American respondents don’t use social media at

all.

Email and text messages are not only the least used sources of information and
the least trusted.

Racial/ethnic disparities characterize trust in the voting process, with more
Latinx and Spanish-speaking respondents concerned about their ballot being
counted, and white respondents feeling significantly more confident in the
voting process.
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Final Recommendations

Invest in voter outreach
that utilizes social
media and online

plattorms - especially

for non-white voters

)

Increase voter education
campaigns around the role
of the Office of the SOS -
especially when 1t comes to
signature verification and
tracking ballots.

y

Focus on building trust
within the election
process to alleviate

concerns - especially in

the Latinx community

Provide ample
information on the
VCA program & the
benetits of iving 1n a

VCA county.
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